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Notkun heimila og einstaklinga a télvum og neti
2010

Use of computers and Internet by households and
individuals 2010

Samantekt  Arid® 2010 voru télvur 4 93% heimila og 92% voru med nettengingu. Nzerri 60%
islenskra heimila voru med tvaer eda fleiri télvur og 54% voru med flatskja.

Télvu- og netnotkun er mjég almenn, en 96% landsmanna & aldrinum 16-74 ara
héfou notad télvu sidustu prjd manudi fyrir rannsdknina og 95% hoéféu tengst
netinu. Athygli vekur ad teeplega fjérdungur netnotenda tengdist neti utan
heimilis med farsima um 3G kerfi, sem er mikil aukning fra arinu 2009. Neer allir
netnotendur, eda 94%, lasu vefutgafur dagblada og timarita, 83% notudu
heimabanka og 70% héfou notad samskiptasidur & bord vid Facebook og
Twitter. Naerri helmingur landsmanna & aldrinum 16-74 ara héfou verslad a
netinu pegar midad var vid ar fram ad rannsékn. Algengast var ad folk keypti
mida & vidburdi i gegnum netid, en verslun & farmidum, gistingu og annarri
ferdatengdri pjonustu hefur dregist saman fra fyrra ari.

Af 6ryggiségnum a netinu héfédu notendur mestar dhyggijur af pvi ad bérn keem-
ust i daeskilegt efni & netinu eda i samskipti vid heettulega adila. Einnig voru
nokkrar dhyggijur af télvuormum, virusum og tréjuhestum, p6 svo ad flestir veeru
med virusvarnir og uppfaerdu oéryggisbunad reglulega. Flestir netnotendur, eda
74%, hoéfdu ordid fyrir 6paegindum vegna 6umbedins télvupdsts, en 17% hoéfou
fengid virus i télvuna.

i heftinu er yfirlit yfir helstu nidurstédur. itarlegri upplysingar ma finna & vef Hag-
stofunnar undir efnislionum Upplysingataekni.

Inngangur

Hagstofa Islands framkvaemdi i april sidastlidnum rannsokn 4 notkun heimila og
einstaklinga 4 teeknibunadi og neti. Er rannsokn pessi framkvaemd arlega og svara
vidmalendur annars vegar spurningum um teknibinad a heimilum og hins vegar
um eigin notkun a télvum og neti.

Taeknibunadur a heimilum

59% heimila med tveer eda fleiri  Tolvur eru & 93% heimila, sem er svipad hlutfall og undanfarin ar. Fartdlvur eru &
tlvur - 79% heimila og bordtolvur & 56% heimila, en nidurstodur syna ad tvar eda fleiri

tolvur eru & 59% heimila. Hlutfall heimila med bordtélvu maldist na 4% lagra en

arid adur, en hlutfall heimila med fartélvu hafdi hinsvegar hekkad um 4% (af
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Tenging um kapal/ljésleidara
eykst & medan DSL tengingum
feekkar

Tolvu- og netnotkun eykst

Mikil aukning i notkun 3G
farsima til ad tengjast neti

70% nota samskiptasidéur, a
bord vié Facebook og Twitter

83% stundudu bankavidskipti a
netinu.

heildarfjolda heimila). A medal annars teknibiinadar voru DVD spilarar 4 82%
heimila, flatskjair & 54% heimila og leikjatdlvur & 41% heimila (sja nanar i téflu 1).

Langflest heimili, eda 92%, voru med nettengingu og fjolgar nettengdum heimilum
um 2% fra fyrra ari. Sem fyrr tengjast langflest heimili netinu med DSL! tengingu,
eda 1 83% tilfella. DSL tengingum hefur po feekkad fra fyrra ari, en & moti hefur
heimilum med kapal- eda ljosleidaratengingu {jolgad, en slik tenging er 4 9%
heimila. Einnig nota 7% heimila 3G netlykil til ad tengjast netinu.

Moguleikar til ad tengjast netinu hafa aukist undanfarin ar. A 6llum nettengdum
heimilum eru télvur notadar til ad tengjast, en notkun annarra takja til ad vafra um
netid hafa aukist undanfarin ar. Pannig eru farsimar notadir 4 24% heimila,
leikjatolvur & 8% heimila og 7% tengjast netinu 1 gegnum sjonvarp med netbunad.

Toélvu- og netnotkun einstaklinga

[ rannsokninni var spurt um notkun tSlvu og netsins sidustu prja manudi fyrir
framkvaemd rannsoknar. Tolvu- og netnotkun er mjog utbreidd medal landsmanna
og hefur aukist med hverju ari fra pvi ad rannsékn pessi var fyrst gerd, arid 2002. A
sidustu premur manudum fyrir rannsokn h6fou 96% landsmanna 4 aldrinum 16-74
ara notad tolvur og 95% hofou tengst netinu. Eru pad helst svarendur & aldrinum
65—74 ara sem draga pau hlutfoll nidur (sja nanar téflu 3).

Neer allir télvunotendur nota télvu ad minnsta kosti einu sinni i viku og 91% dag-
lega. Sama gildir um netnotkun, en 90% netnotenda vafra um netid daglega (sja
nanar toflu 4).

Undanfarin ar hefur netnotkun utan heimilis og vinnu ferst i aukana. Taplega
pridjungur netnotenda tengist netinu pradlaust med fartdlvu utan heimilis og vinnu.
Einnig kemur fram mikil aukning 4 netnotkun med 3G farsimum fra fyrra ari. 24%
netnotenda 4 aldrinum 16-74 4ra tengjast netinu & pann hatt, samanborid vid 10%
arid 2009. Sérstaklega mikil aukning er 4 netnotkun ungs folks i gegnum 3G far-
sima. Notudu 45% netnotenda 4 aldrinum 1624 ara netid pannig, samanborid vid
18% arid 2009.

Rafraen samskipti og almenn netnotkun

Spurt var hvad folk hefdi gert a netinu 4 sidustu premur manudum fyrir rannsoékn-
ina. Ekki var verid ad spyrja um notkun vegna vinnu. Netid er mikid notad til
samskipta, pannig nota riflega niu af hverjum tiu neti0 til ad skiptast & upplysingum
i gegnum tolvupdst og 35% hofou att simtdl eda fjarfundi 1 gegnum netid. Naerri
helmingur netnotenda hafoi tekid patt & spjallsioum eda notad spjallforrit & bord vid
MSN. I fyrsta skipti var nti spurt um notkun 4 samskiptasidum & bord vid Facebook
og Twitter og s6gdust 70% netnotenda & aldrinum 1674 ara notad likar sidur, eda
62% karla og 79% kvenna. T6luverdur munur er 4 notkun & Facebook, Twitter eda
samberilegum samskiptasidum eftir aldri, en athygli vekur a0 4 medal kvenkyns
netnotenda 4 aldrinum 55-74 4ra voru 55% sem notudu slikar sidur.

Mikilveegur pattur i netnotkun einstaklinga er ad leita upplysinga og nyta sér raf-
rena pjonustu hja fyrirtekjum og opinberum adilum. Pannig skodudu 94% net-
notenda vefutgafur dagblada og timarita, 90% leitudu upplysinga um vorur og
pjonustu, en 31% hofou keypt voru i gegnum netid. b4 hofou 83% netnotenda

1 ADSL, SDSL eda annars konar xDSL tenging.



Taeplega helmingur hafdi keypt
véru eda pjonustu um netid &
arinu fram ad rannsokn

Verslun & feréatengdri pjénustu
dregst verulega saman

Verslun a fiarskiptapjonustu
meiri & landsbyggdinni en
héfudborgarsvaedinu

Ahyggjur helst af athaefi barna &
netinu, en sist af peningastuld
med félskum upplysingum

stundud bankavidskipti i gegnum heimabanka og 68% hofdu nalgast upplysingar a
vefjum opinberra adila. Pegar netnotkun er skodud eftir kyni pa er einna helst
munur & notkun pegar kemur ad nidurhali & leikjum og hugbtinadi, en 44% karla
h6fou notad netid til sliks, en einungis 23% kvenna. Hins vegar var algengara ad
kvenkyns netnotendur leitudu upplysinga vardandi heilsu og tengd malefni, en 53%
kvenna sotti sér slikar upplysingar netid, en einungis 37% karla (sja nanar toflu 6).

Vidskipti um netid

Teplega pridjungur netnotenda hofou pantad eda keypt vorur eda pjonustu i
gegnum netid sidustu prja manudi fyrir rannsokn, en ef midad er vid 12 manada
timabil fyrir framkvemd rannsoknar pa heekkar petta hlutfall i 47%. Netverslun
hefur aukist litillega fra fyrra ari og ivid algengara er ad karlar versli 4 netinu en
konur. bannig hofou 34% karla verslad i gegnum netid sidustu prja manudi fyrir
rannsokn, en 28% kvenna. Netverslun er algengust medal netnotenda a aldrinum
35-44, eda 39%, en minnst medal netnotenda a aldrinum 65-74 ara, en pé héfou
18% Dpeirra pantad eda keypt véru eda pjonustu 4 netinu sidust prja manudi fyrir
rannsokn.

Af tilteknum vérum eda pjonustu sem keypt var i gegnum netid 4 12 manada
timabili fyrir rannsdkn var algengast ad keyptir veeru adgéngumidar a vioburdi, eda
i 68% tilfella, og eykst ur 57% arid 2009. Farmidar, gisting og annad ferdatengt
efni var keypt i 57% tilfella, en athygli vekur hvad peim sem versla ferdatengda
pjonustu hefur fekkad undanfarin prji &r. Sama hlutfall var 81% 1 rannsokn sem
framkvaemd var arid 2008, 68% i fyrra og svo 57% i ar. Kaup a gistingu vegur
pyngst af ferdatengdri pjonustu, en af peim sem versludu 4 netinu keyptu 41% sér
gistingu. Skipting netverslunar eftir vorum og pjénustu var ad 6dru leiti nokkud
svipud og fyrri ar.

begar l1itid er 4 mun milli hfudborgarsveadis og landsbyggdar er verslun um netid
meiri & hofudborgarsvaedinu hvad flesta 1idi vardar. Eru po eru vidskipti a fjar-
skiptapjonustu meiri a landsbyggdinni (58% i samanburdi vid 46% a hofudborgar-
svaedinu), og einnig verslun a heimilisteekjum, ad fragreindum rafteekjum (30% a
landsbyggdinni, en 20% & hofudborgarsvadinu). Nanari upplysingar um verslun
um netid Utfra voruflokkum og lyofraedi svarenda ma finna i toflu 9.

Ahyggjur og reynsla af 6ryggiségnum a netinu

Sérstakt vidfangsefni rannsoknarinnar i ar voru oryggisognir a netinu. Voru svar-
endur spurdir ut i ahyggjur peirra af dkvednum Oryggiségnum, par sem peir gatu
gefid upp hvort peir hefou miklar, nokkrar, eda engar dhyggjur af vidkomandi
ognum. | tilfelli orma, virusa og tréjuhesta hofou 18% notenda miklar ahyggjur,
59% nokkrar ahyggjur, og 29% engar dhyggjur. Ahyggijur af pvi ad i éumbedinn
tolvupost (eda spam) voru i 14% tilfella miklar, 37% tilfella nokkrar, og i 49%
tilfella engar. Ahyggjur af pvi ad personulegar upplysingar eda myndir veeru mis-
notadar voru i 18% tilfella miklar, 41% tilfella nokkrar, og i 42% tilfella engar.
Peningastuldur med f6lskum upplysingum eda folskum vefsidum voru 1 10% til-
vika taldar vera mikid ahyggjuefni, nokkurt dhyggjuefni i 20% tilfella, og ekkert
ahyggjuefni i 70% tilfella. Af misnotkun greidslukorta h6fou 17% miklar ahyggjur,
39% nokkrar ahyggjur og 44% engar ahyggjur. Af peim adstedum ad born keemust
i oxskilegt efni eda 1 samskipti vid haettulega adila, hfou 35% miklar dhyggjur,
29% nokkrar dhyggjur og 36% engar dhyggjur. Eru pbar med miklar dahyggjur
algengastar af pvi ad born komist i o6askilegt efni eda 1 samskipti vid hettulega
adila & netinu, nokkrar ahyggjur algengastar af ormum, virusum og tréjuhestum, og
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engar ahyggjur algengastar af peningastuld med folskum upplysingum eda folsk-
um vefsidum. Einnig m4 lesa 0ir pessum nidurstddum ad notendur hafi sambeerileg-
ar ahyggjur af misnotkun & persénulegum upplysingum og myndum, og peir hafa
af misnotkun 4 greidslukortum. Nanari nidurstodur um ahyggjur af 6ryggiségnum a
neti ma sja a toflu 13.

Svarendur voru spurdir ad pvi hvort peir hefdu ordid fyrir einhverjum af peim
Oryggisognum sem upptaldar voru og hofou 74% fengid 6umbedinn tolvupost,
17% hofou fengid virus, en einungis a bilinu 1-3% hofou ordid fyrir adurnefndum
Oryggisdgnum, p.e.a.s. misnotkun a persénulegum upplysingum, peningastuldi med
folskum upplysingum, misnotkun greidslukorta, eda af pvi ad born kaemust i
oxskilegt efni eda i samskipti vio hattulega adila. Nanari nidurstodur ma sja a toflu
14.

Vardandi Oryggisradstafanir gegn fyrrgreindum 6gnum i télvum pa sdgdust 92%
netnotenda hafa einhvers konar Oryggisbinad. Flestir, eda 83% med virusvorn,
54% voru med eldvegg, 43% med tolvupostsiu og 17% med vefsiu. 85% net-
notendur segjast uppfeera oryggisbunad reglulega (sja nanar to6flu 15).

Gagnasé6fnun og urvinnsla

Urtak rannséknar var 2.100 manns, sem valdir voru af handahéfi ar pjodskra.
Urtaksrammi nddi yfir einstaklinga sem vid upphaf rannséknar voru & aldrinum
16-74 ara og med busetu 4 {slandi. Svarhlutfall var u.p.b. 80%.

Rannsoknin byggir 4 samremdum spurningalista fra hagstofu Evropusambandsins,
Eurostat. Nidurstéournar eru pvi samanburdarhefar vid nidurstodur kannana i
1ondum Evropska efnahagssveedisins. Rannsoknin for fram i gegnum sima, en
nokkrum dégum fyrir Gthringingar sendi Hagstofan bréf til einstaklinga i trtakinu
par sem tilgangur og framkvamd rannsdknarinnar voru kynnt. Ollum var frjélst ad
neita patttoku.

Heildarsterdir og hlutfallsskiptingar einstaklinga eru reiknadar med pvi ad vega
hvert svar med tilliti til aldurs og kyns. Pegar heildarsterdir og hlutfallsskiptingar
heimila eru reiknadar er hvert svar vegid med fjolda heimilismanna 4 aldrinum 16—
74 ra. ftarlegri upplysingar um rannséknina ma finna undir vérulysingum a sl6d-
inni www.hagstofa.is/upplysingataekni.

Heimilistekjur eru heildartekjur allra heimilismanna 4 manudi fyrir skatt i islensk-
um krénum. Nidurstodur fyrir tekjur heimilis eru birtar fyrir sex tekjubil:

0-200 pusund
201-400 pusund
401-600 pusund
601-800 pusund
801-1.000 pusund
Meira en 1 milljon

Fyrir einstaklinga sem neitudu ad svara eda gatu ekki svarad til um tekjur heimilis
voru paer aetladar utfrd 60rum pattum og fylgni peirra vid heimilistekjur. Voru
pessir peettir: fjoldi heimilismanna, fjoldi heimilismanna 4 aldrinum 16-74 ara,
fj6ldi sjonvarpstekja, fjoldi fartélva og fjoldi bordtdlva.



Nidurstodur melinga fyrir teknibunad a heimilum eru settar fram eftir blsetu,
heimilisgerd og tekjum heimilis. Nidurstodur malinga 4 notkun & télvum og neti
eru settar fram eftir kyni, aldri, busetu, menntun og atvinnu. Allar nidurstédur rann-
soknarinnar eru birtar i veftoflum Hagstofunnar. S168in 4 veftdflurnar er www. hag-
stofa.is/upplysingataekni.

English Summary

In 2010, computers were in 93% of households in Iceland, and 92% of house-
holds had internet connection. Approximately 60% of households had more
than one computer, and 54% had flat screen television sets.

The use of computers and internet by individuals is widespread, with 96% of
the population, in the age range of 16-74 year olds, having used a computer in
the three months leading up to the survey, and 95% having connected to the
internet. Approximately a quarter of internet users had connected to the inter-
net outside of their homes and workplaces using mobile phones with a 3G
system, which is a considerable increase from the year 2009. Most internet
users, or 94%, read online newspapers or magazines, 83% used internet
banking, and 70% had used social networking sites, such as Facebook and
Twitter. Approximately half of the population of ages 16-74 had purchased
goods and services over the internet when asked about a period of one year
leading up to the survey. Most commonly, people had used the internet to
purchase tickets to events, while purchases of flights, accommodation, and
other travel related services had dropped down considerably from the year
before.

Of security threats mentioned in the survey, the users had the highest level of
concern regarding children accessing inappropriate material or coming in con-
tact with potentially dangerous individuals. There also was a considerable con-
cern over computer worms, viruses, and Trojan horses, although most users
had an anti-virus software on their computers, and updated their security soft-
ware regularly. Most users, or 74%, had received unsolicited emails, while 17%
had had their computers infected with viruses.



Taflal. Taeknibunaour a heimilum

Table 1. Information and communication technology in households 2010
Hlutfall heimila Percent of households Tveer tolvur
eda fleiri® Mynd-
Bordtolva Fartolva More Nettenging bandsteki
Télva' Desktop Laptop  Lofatélva  than one Internet VCR/Video
Compuler1 computer  computer  Palm top compute/ connection recorder
Alls Total 93 56 79 7 59 92 64
Buseta Residence
Hofudborgarsveedi Capital region 94 56 81 8 60 93 61
Landsbyggd Other regions 91 57 75 5 57 90 68
Heimilisgerd Type of household
Heimili an barna yngri en 16 ara
Households without child(ren) under 16 years 88 53 70 5 48 87 64
Heimili med barn/bérn yngri en 16 ara
Households with child(ren) under 16 years 100 61 90 9 73 100 63
Tekjur heimilis i isl. kronum
Household income in ISK
0-200 pusund  thousand 74 41 54 1 28 72 58
201-400 pusund thousand 92 49 74 4 47 92 64
401-600 pusund thousand 98 63 85 7 68 98 67
601-800 pusund thousand 100 66 88 7 76 99 63
801-1.000 pusund thousand 100 61 95 11 80 100 65
Meira en 1 milljon Over I million 100 67 96 22 87 100 64

1 Bordtolva, fartdlva eda 16fatdlva. Desktop computer, laptop computer or palm top.

2 Samtala bordtolva og/eda fartélva. Sum of desktop computers and/or laptop computers.



Stafraent Heima- Tvo sjon-

Blue-Ray sjonvarp bid varpstaeki

Toénhlada Leikjatolva spilari Flatskjar Digital TV Home eoa fleiri

DVD spilari iPod/MP3- Games Blue-Ray Flat or set top theater More than
DVD player player console player screen TV box system one TV set
82 61 41 2 54 63 31 50

82 63 40 2 55 62 31 47

83 57 42 2 53 65 32 54

77 46 22 2 50 57 24 41

90 80 67 2 61 72 41 61

64 31 17 1 27 39 14 24

78 49 37 0 52 59 28 41

87 66 46 3 57 70 33 59

92 81 49 3 69 74 39 59

93 84 55 4 72 79 48 66

95 90 60 3 75 76 49 75




Tafla2. Tegundir nettenginga 4 heimilum 2010
Table 2. Type of Internet connections in households 2010

Hlutfall heimila med adgang ad netinu ADSL eda ISDN eda Kapal-/

Percent of households with access to the Internet o6nnur xDSL motald/médem ljosleidara-/ Netlykill, 3G
ADSL or other  ISDN or dial-up ethernettenging Wireless mobile

types of xDSL telephone line Wired fixed connection via 3G

Alls Total 83 1 9 7

Buseta Residence

Hofudborgarsveedi Capital region 84 1 11 6

Landsbyggd Other regions 80 2 6 8

Heimilisgerd Type of household

Heimili an barna yngri en 16 ara

Households without child(ren) under 16 years 83 1 7 7

Heimili med barn/bérn yngri en 16 ara

Households with child(ren) under 16 years 83 1 11 7

Tekjur heimilis i islenskum kronum

Household income in ISK

0-200 pusund thousand 70 1 11 10

201-400 pasund thousand 83 1 7 6

401-600 pasund thousand 84 2 9 7

601-800 pusund thousand 86 2 8 7

801-1.000 pusund thousand 88 1 12 9

Meira en 1 milljon Over I million 90 - 11 5




Tafla3. Tolvu- og netnotkun einstaklinga 2010
Table 3. Individuals' use of a computer and the Internet 2010

Hlutfall heildarmannfjolda Tolvunotkun Netnotkun
Percent of population Use of a computer Use of the Internet
Allir All 96 95
Karlar Males 97 96
16-24 éara years 100 98
25-54 éara years 99 98
55-74 éara years 90 89
Konur Females 94 94
16-24 éara years 98 97
25-54 éara years 98 98
55-74 éara years 83 83
Buseta Residence

Hofudborgarsveedi Capital region 97 96
Landsbyggd Other regions 94 94
Menntun Education

Skyldunam Primary 93 90
Stident eda idnnam Secondary 96 95
Nam & haskolastigi Tertiary 99 99
Atvinna Occupation

Namsmadur Student 100 98
Starfandi Employed 98 97
A0rir Others 82 81

Skyringar Notes: Vidmidunartimi er prir manudir fyrir framkvaemd rannsoknar. Reference time is three months prior to the survey.
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Tafla4. Tioni tolvu- og netnotkunar einstaklinga 2010
Table 4. Frequency in the use of a computer and the Internet 2010

Hlutfall tdlvu- og netnotenda Tolvunotkun Netnotkun
Percent of computer and Internet users Use of a computer Use of the Internet
Sjaldnar en Sjaldnar en
Einu sinni  einu sinni i viku Einu sinni einu sinni i viku
Daglega iviku Less than once Daglega iviku  Less than once
Daily Once a week a week Daily  Once a week a week
Allir All 91 6 2 90 8 2
Karlar Males 93 6 2 92 6 1
16-24 ara years 98 1 1 97 3 0
25-54 ara years 93 6 1 93 6 1
55-74 ara years 87 10 3 86 11 3
Konur Females 90 7 3 89 9 2
16-24 ara years 96 3 1 97 3 0
25-54 ara years 92 5 2 90 8 2
55-74 ara years 78 16 6 74 20 6
Buseta Residence
Hofudborgarsveedi Capital region 93 6 1 92 7
Landsbyggd Other regions 89 8 3 88 9 3
Menntun Education
Skyldunam Primary 86 10 4 86 10 3
Stident eda idnnam Secondary 90 8 2 88 10
Nam & haskolastigi Tertiary 98 2 0 97 3 0
Atvinna Occupation
Namsmadur Student 98 2 0 97 3 0
Starfandi Employed 92 6 2 91 8 2
Adrir Others 30 14 6 79 15 6

Skyringar Notes: Tolvu- og netnotendur eru peir sem hafa notad télvu eda net & sidustu premur manudum. Computer and Internet users are those who
have used a computer or the Internet three months prior to the survey.
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TaflaS. Tenging vid net utan heimilis 2010
Table 5. Individuals' use of Internet enabled mobile devices 2010

Hlutfall télvu- og netnotenda Farsimi um Farsimi um
Percent of computer and Internet users WAP eda GPRS UMTS eda 3G

Mobile phone via Mobile phone Lofatolva Fartolva

WAP or GPRS via UMTS or 3G Palm top Laptop

Allir All 6 24 3 31
Karlar Males 9 28 5 32
16-24 éara years 6 36 5 38
25-54 ara years 11 31 6 34
55-74 éara years 3 9 3 19
Konur Females 3 21 2 29
16-24 ara years 3 53 3 44
25-54 ara years 4 15 2 29
55-74 éara years 1 4 1 17
Buseta Residence
Hofudborgarsveedi Capital region 6 25 4 32
Landsbyggd Other regions 5 22 2 28
Menntun Education
Skyldunam Primary 3 26 2 28
Stident eda idnnam Secondary 5 24 4 27
Nam & haskolastigi Tertiary 9 23 4 37
Atvinna Occupation
Namsmadur Student 5 38 3 50
Starfandi Employed 7 23 4 27
A0rir Others 2 11 1 24

Skyringar Notes: Tolvu- og netnotendur eru peir sem hafa notad télvu eda net & sidustu premur manudum. Computer and Internet users are those who
have used a computer or the Internet three months prior to the survey.
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Tafla 6. Rafreen samskipti og almenn netnotkun einstaklinga 2010

Table 6. Online communication and activities of individuals on the internet 2010
Hlutfall Notad Skooad
netnotenda Tekid patt  Hladid inn  samskipta- fréttavefi eda Fengid
Percent of aspjall-  eigin efni, siour:  Notad net  vefutgafur sendar Skodad
Internet users sidum eda t.d. texta Twitter, til ad auka dagblada og fréttir, med ferda-
spjall- eda  Facebook pekkingu a timarita fréttadskrift  pjonustu-
Notad  Att simtdl forritum myndum Used malaflokki Read or a neti vefi
tolvupost umnetid  Used chat  Uploaded networking  Consulted downloaded — Subsribed  Looked at
Sent or Telephoned sites or self-created sites: internet with online news, to online  travelling
received over instant content: Twitter,  purpuse of newspapers, news service
e-mails internet  messaging text, photos  Facebook learning  magazines services websites
Allir Al 93 35 46 44 70 76 94 14 62
Karlar alls
Males, total 92 36 44 42 62 77 94 15 61
16-24 ara years 95 35 72 67 87 83 88 14 47
25-54 ara years 94 38 46 44 64 79 96 18 65
55-74 ara years 83 31 13 14 30 65 94 10 63
Konur alls
Females, total 94 34 49 47 79 74 94 13 64
16-24 ara years 96 40 82 78 97 83 92 10 62
25-54 ara years 96 34 48 44 81 76 93 16 65
55-74 ara years 88 27 15 22 55 58 97 6 60
Buseta
Residence
Hofudb.sveedi
Capital region 95 39 48 46 71 79 94 17 67
Landsbyggo
Other regions 90 28 44 41 68 70 94 9 55
Menntun
Education
Skyldunam
Primary 87 27 48 48 76 62 89 10 50
Student eda idnnam
Secondary 93 38 45 40 64 75 94 10 59
Nam 4 haskolastigi
Tertiary 99 39 46 46 73 89 97 22 77
Atvinna
Occupation
Namsmadur
Student 96 37 74 74 91 88 91 13 54
Starfandi
Employed 94 36 42 39 67 75 95 15 66
Adrir Others 85 28 35 33 60 60 92 12 53

Skyringar Notes: Spurt var um notkun i eigin pagu & priggja manada timabili fyrir framkvamd rannsoknar. Respondents were asked about for which
private purpose they had used the Internet in the last three months prior to the survey.
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Leitad Leitad Leitad upp-  Nidurhal Spilun eda

upplysinga Pantad upplysinga  Leitad ad lysinga v. ahug- Hlustad & nidurhal &

um voru eda Tekid patt  um fram- vinnu heilsu eda blinadi vefatvarp/ tonlist,

og pjonustu keypt Selt i nam- bod & sent inn heilbr.-  6drum en horfta  leikjum,

Notad Searched vorur eda vorur  skeidum menntun  atvinnu- mala leikja-  vefsjon- kvikm.
heima-  for infor-  pjonustu eda anetinu  Searched umsoOknir  Searched Down- varp Played or
banka mation Ordered or  pjonustu Partici-  for infor- Job  for health loaded Listened to downl.
Used on goods purchased Sold pated mation  seeking, related  software, webradio/ music,
internet and goods and  goods or  in online on edu- sent job infor- other than  watched games,
banking services services services courses cation application mation gaming web TV or movies
83 920 31 17 10 46 23 45 34 69 42

82 90 34 20 11 41 24 37 44 72 45

82 92 31 24 13 57 54 31 59 75 77

86 93 38 23 12 43 20 40 47 74 45

72 79 23 7 4 22 9 33 21 63 13

83 90 28 13 9 51 21 53 23 67 39

83 90 29 12 8 66 53 40 30 66 75

88 93 31 17 10 51 16 59 23 67 34

66 81 16 3 8 33 3 45 14 65 16

87 91 31 17 10 48 25 48 37 72 44

75 89 29 17 9 41 19 39 28 65 38

70 85 24 14 7 38 30 32 28 58 48

83 89 29 20 10 45 23 43 30 67 38

93 96 38 16 12 54 16 57 43 82 43

83 93 28 17 12 65 56 38 47 70 73

85 92 33 17 9 43 13 46 33 72 37

68 76 19 14 9 34 33 45 21 55 26
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Tafla7. Kaup einstaklinga um netio 2010
Table 7. Individuals’ Internet commerce 2010

Hlutfall netnotenda

Percent of Internet users

A sl. premur manudum
In the last 3 months

A sl. t6If manudum
In the last 12 months

Allir Al

Aldur Age

16-24 ara years
25-34 éara years
35-44 éara years
45-54 éara years
55-64 éara years
65-74 éara years

Karlar alls Males, total
16-24 éara years
25-54 éara years
55-74 éara years

Konur alls Females, total
16-24 éara years
25-54 éara years
55-74 éara years

Buseta Residence

Hofudborgarsveedi Capital region

Landsbyggd Other regions

Menntun Education
Skyldunam Primary

Stiident eda idnnam Secondary

Nam & haskolastigi Tertiary

Atvinna Occupation
Starfandi Employed
Néamsmadur Student
AOrir Others

31

30
39
36
28
20
18

34
31
38
23

28
29
31
16

31
29

24
29
38

28
33
19

47

48
59
55
43
35
20

49
48
54
34

45
49
51
25

48
45

39
44
58

48
50
29




Tafla 8. Voru- og pjonustukaup einstaklinga um netio 2004—2010
Table 8. Goods/services purchased over the Internet by individuals 2004-2010
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Hlutfall peirra sem keyptu um netid

Percent of people doing Internet commerce 2005 2006 2007 2008 2009 2010
Matveeli, hreinlaetisvorur Food, groceries 5 4 6 6 8 10
Hluti til heimilis, ekki raftaeki

Household goods, excluding electronic equipment 20 21 15 24 27 24
Lyf Medicine 2 4
Tonlist, kvikmyndir Music, films etc. 28 32 35 35 38 30
Bekur, timarit, fjarkennsluefni Books, magazines, e-learning material 36 37 41 44 46 43
Fot, skor, iprottavorur Clothes, sport goods 20 23 22 28 29 34
Hugbunadur, télvuleikir Computer software 19 29 30 26 34 35
Vélbunadur fyrir télvur, prentarar Computer hardware 10 11 9 8 9 9
Raftaeki, myndavélar Electronic equipment, cameras 11 14 12 15 16 12
Hlutabréf, tryggingar Shares, insurances 7 15 19 16 14 7
Farmidar, gisting o.fl. ferdatengt Travel, accommodation etc. 71 78 79 81 68 57
Gisting a ferdalogum

Accommodation on travels 41
Adgongumidar a vidburdi Tickets for events 25 37 48 56 57 68
Happdretti, vedmal, lottd Lotteries, bettings 12 16 17 17 22 21
Fjarskiptapjonustu, t.d. askrift ad sjonvarpi eda sima

Telecommunication services 47 50
Kennsluefni 4 rafreenu formi

Online educational material 19
Annad Other goods/services 7 13 13 8 9 7
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Tafla9. Voru- og pjonustukaup einstaklinga 2010
Table 9. Goods/services purchased over the Internet by individuals 2010

Hlutfall einstaklinga sem Hluti til Bekur,
pontudu eda keyptu um heimilis, timarit, Vél-
netid 4 sl. 12 manudum ekki rafteki fjarkennslu-  Fét, skor, bunadur
Percent of individuals Matveeli, Household Tonlist, efni iprotta- Hug- fyrir
doing Internet commerce hreinleetis- goods, kvik- Books, vorur  bunadur, tolvur,
in the last 12 months vorur  excluding myndir magazines, Clothes, tdlvuleikir  prentarar
Food, electronic Lyf Music, e-learning sport  Computer Computer
groceries equipment  Medicine  films etc. material goods  software  hardware
Allir All 10 24 4 30 43 34 35 9
Karlar alls Men total 10 20 3 36 38 30 51 14
16-24 ara years 9 17 5 47 24 30 64 20
25-54 éara years 12 23 3 36 41 36 52 12
55-74 éara years 3 11 3 19 42 3 28 14
Konur alls Women total 10 28 5 24 48 37 18 3
16-24 ara years 13 29 3 31 35 58 10 1
25-54 éara years 10 27 5 23 52 36 21 4
55-74 ara years 5 26 5 23 49 5 13 0
Buseta Residence
Hofudborgarsveedi Capital region 12 20 3 35 48 33 38 9
Landsbyggd Other regions 7 30 6 22 34 34 30 8
Menntun Education
Skyldunam Primary 8 25 2 28 25 39 28 7
Stadent eda idnnam Secondary 11 25 5 29 36 35 39 11
Nam 4 haskolastigi Tertiary 11 22 4 33 60 29 36 9
Atvinna Occupation
Starfandi Employed 14 24 3 37 38 45 36 6
Namsmadur Student 9 23 4 29 44 32 35 9
Adrir Others 8 33 9 34 40 28 39 9

1 Til deemis askrift ad sjonvarpi, breidbandi, sima eda farsima, eda inneign fyrir farsima. For example TV or phone subscriptions or prepaid phone cards.
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Fjarskipta-
pjénustu,

Farmidar, t.d. askrift Kennsluefni

Rafteeki, gisting o.fl. Gisting 4 Adgongu-  Happdraetti, ad sjonvarpi 4 rafreenu
myndavélar Hlutabréf, ferdatengt  ferdalogum midar vedmal, eda sima' formi Annad
Electronic tryggingar Travel, Accommo- a vidburdi lottd6  Telecomm- Online Other
equipment, Shares, accommo- dation on Tickets for Lotteries, unication  educational goods
cameras insurances dation etc. travels events bettings Services' material /services
12 7 57 41 68 21 50 19 7
16 9 58 44 69 24 51 17 8
18 4 24 14 67 29 57 13 12
14 10 64 48 71 25 56 19 6
18 14 76 61 64 14 19 13 10
7 5 57 38 67 17 50 20 6
7 7 46 26 72 17 76 29 3
8 4 59 42 67 17 47 18 7
5 5 64 33 62 15 18 18 5
12 8 61 45 74 21 46 20 6
12 6 51 34 58 21 58 16 8
9 4 38 25 58 23 58 16 7
14 7 56 36 69 21 53 17 7
11 9 70 55 73 19 43 21 6

11 7 39 34 69 18 57 28
11 7 62 43 68 21 49 16 8

18 5 51 37 69 26 48 23 7
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Tafla 10. Upprunaland séluadila 4 netinu 2010
Table 10.  Origin of sellers of goods and services over the Internet 2010

Hlutfall einstaklinga sem pontudu Fyrirtaeki Bandarisk Fyrirteki annars
eda keyptu um netio a sl. 12 manudum Innlend innan ESB fyrirteeki stadar fra
Percent of those doing Internet fyrirteki Sellers from Sellers from Sellers from
commerce in the last 12 months Icelandic the European the United the rest of
sellers Union States the world
Allir All 71 40 50 8
Kyn Sex
Karlar alls Men total 69 45 54 11
Konur alls Women total 74 33 46 6

Buseta Residence
Hofudborgarsveedi Capital region 66 45 59 9
Landsbyggd Other regions 81 30 33 7

Skyringar Notes: Vidmidunartimi spurningar er tolf manudir fyrir framkvamd rannsoknar. Reference time of the question is twelve months prior to the
survey.
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Tafla 11. Samskipti einstaklinga vid opinbera adila 2010
Table 11.  Individuals' interaction with public authorities via the Internet 2010

Hlutfall netnotenda N4 1 upplysingar N4d 1 eydubloo 4 vefsidur Sent eydubldd eda
Percent of Internet users a vefsidur opinberra adila opinberra adila skyrslur til opinberra
Obtained information Downloaded official forms adila

from public authorities' from public authorities' Sent filled in forms

websites websites to public authorities

Allir All 78 65 62
Karlar Males 80 65 63
16-24 éara years 73 54 48
25-54 éara years 85 71 69
55-74 éara years 69 58 60
Konur Females 77 64 60
16-24 éara years 78 58 53
25-54 éara years 80 68 64
55-74 éara years 66 57 56

Buseta Residence
Hofudborgarsveedi Capital region 79 66 63
Landsbyggd Other regions 77 63 59

Menntun Education

Skyldunam Primary 65 48 47
Stident eda idnnam Secondary 77 63 60
Nam & haskolastigi Tertiary 92 80 76

Atvinna Occupation

Namsmadur Student 79 62 57
Starfandi Employed 80 67 65
Adrir Others 66 52 50

Skyringar Notes: Vidmidunartimi spurninga er 12 méanudir fyrir framkvamd rannsoknar. Reference time is 12 months prior to the survey.
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Tafla 12. Adgengi vefsiona opinberra adila 2010
Table 12.  Accessibility of public authorities' websites 2010

Hlutfall peirra sem leita upplysinga Hversu vel eda illa gengur pér ad finna upplysingar 4 vefjum opinberra adila?

4 heimasidum opinberra adila Do you find it easy or hard finding information on public authorities' websites?
Percent of those obtaining information Mjog eda frekar vel Hvorki vel né illa Mjog eda frekar illa
from public authorities' websites Very or rather easy Neither easy nor hard Very or rather hard
Allir All 73 21 6
Kyn Sex

Karlar Males 72 22

Konur Females 74 21

Aldur Age

16-24 éara years 76 18 6
25-34 éara years 70 22 8
35-44 éara years 73 21 6
45-54 éara years 73 21 6
55-64 ara years 71 24 5
65-74 éara years 76 24 0

Buseta Residence
Hofudborgarsveedi Capital region 71 23 7
Landsbyggd Other regions 76 19 4




Tafla 13. Reynsla af 6ryggisognum
Table 13.  Experiecne with online security threats

21

Hlutfall peirra sem keyptu um netid Born komist
Percent of people doing Internet commerce i 6zskileg-
Tapad ar sidur/ i
peningum Tapad  samb. vid
Fengid virus, Fengid Ordid f.  afolskum  peningum hattul. adila
orm,eda  Oumbedin  misnotnun skilabodum/ a misnotkun Children
trojuhest tolvupost 4 pers. upp- vefsidum grkorta  accessing
Cought vir- Received lysingum Lost money Lost money inapr. sites/
uses orms, usolicited  Exp. Abuse on false  on fraudu- had contact
or Trojan  emails, or of pers.  messages/ lent card ~ w. danger-
horses spam information sites use  ous indiv.
Allir All 17 74 2 1 3 3
Karlar alls Males, total 20 75 3 1 2 3
16-24 é4ra years 21 77 4 1 0 3
25-54 ara years 22 77 3 1 3 3
55-74 ara years 13 69 1 0 3 1
Konur alls Females, total 14 72 2 1 3 3
16-24 éara years 18 82 3 1 1 1
25-54 éara years 14 74 2 0 4 4
55-74 éara years 8 58 0 1 2 0
Buseta Residence
Hofudborgarsveedi Capital region 16 77 0 4
Landsbyggd Other regions 19 69 1 1 3
Menntun Education
Skyldunam Primary 19 65 3 1 2 3
Stident eda idnnam Secondary 17 74 2 0 2
Nam & haskolastigi Tertiary 16 82 2 1 4 3
Atvinna Occupation
Starfandi Employed 17 78 3 1 1 3
Namsmadur Student 17 75 2 1 3 3
Adrir Others 20 60 2 0 3 2
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Tafla 14. Ahyggjur af 6ryggiségnum 4 netinu
Table 14.  Worries about security threats on the internet

Hlutfall Af ormum, Afpviad fa Af misnotkun & persénulegum
netnotenda virusum, og tréjuhestum oumbedin tdlvupdst eda spam upplysingum eda myndum
Percent of Worries about catching worms, Worries about getting Worried about abuse of
Internet users viruses, or Trojan horses unsolicited emails or spam personal information or pictures
Miklar Nokkrar Engar Miklar Nokkrar Engar Miklar Nokkrar Engar

Very much  Somewhat Notatall Very much Somewhat Notatall Very much Somewhat Not at all

Allir All 18 53 29 14 37 49 18 41 42
Karlar alls 17 49 34 15 30 56 16 38 46
Males, total

16-24 ara years 9 38 53 7 21 73 9 36 56
25-54 ara years 18 53 29 17 33 50 18 43 39
55-74 ara years 20 48 32 16 28 55 15 26 59
Konur alls 18 58 24 14 45 41 20 43 37
Females, total

16-24 ara years 13 54 33 12 36 52 21 40 38
25-54 ara years 21 62 18 15 50 35 21 47 32

55-74 ara years 15 50 35 12 37 51 13 35 52
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Af peningastuld med folskum

upplysingum eda folskum vefsidum

Worries about financial loss because
of frautulent messages or fake websites

Af misnotkun

greidslukorta

Worried about financial loss
due to fraudulent payment card use

Af pvi ad born komist 1 6zeskilegt

efni/samskipti vio heettulega einstaklinga

About children accessing inappropriate
sites/connecting w. dangerous persons

Miklar Nokkrar Engar Miklar Nokkrar Engar Miklar Nokkrar Engar
Very much Somewhat Not at all Very much Somewhat Not at all Very much Somewhat Not at all
10 20 70 17 39 44 35 29 36

9 20 72 16 37 47 29 33 38

7 13 80 13 33 55 15 35 50

10 24 66 18 38 45 34 36 31

8 13 79 16 37 47 26 24 50

11 20 68 18 41 41 41 25 34

8 15 77 14 30 56 35 23 42

14 23 63 20 45 35 45 28 27

7 18 75 15 38 47 32 19 49




Tafla 15. Oryggisradstafanir 4 netinu
Table 15.  Safety measures on the internet

Hlutfall peirra sem

keyptu um netid Ovist
Percent of people doing Einhvers hvad  Oryggis-
Internet commerce konar Annars  Oryggis-  bunadur
Oryggis- Virusvorn/ konar  bUnadur uppferdur
radstafanir njoésnavorn Tolvu- bunadur felurisér reglulega
Some sort  Antivirus/ Eld- postsia Other Uncertain Update
of secutiry anti- veggur  An email Vefsia type of of function  software
software  spyware  Firewall filter  Web filter system  of system  regularly
Allir All 92 83 54 43 17 1 18 85
Karlar alls Males, total 92 83 64 47 18 2 13 85
16-24 ara years 94 88 75 40 16 1 9 87
25-54 ara years 91 82 65 51 21 2 13 84
55-74 ara years 90 82 47 38 12 1 17 86
Konur alls Females, total 93 83 44 39 15 1 25 86
16-24 éara years 92 84 45 31 18 1 23 81
25-54 ara years 94 84 48 45 16 0 24 88
55-74 ara years 89 81 33 26 6 0 29 81
Buseta Residence
Hofudborgarsveedi Capital region 92 83 55 44 17 18 86
Landsbyggd Other regions 92 84 53 41 17 1 19 85
Menntun Education
Skyldunam Primary 92 85 47 34 16 1 21 83
Stadent eda idnnam Secondary 90 81 55 43 17 1 18 84
Nam & haskolastigi Tertiary 94 85 60 50 17 2 16 89
Atvinna Occupation
Starfandi Employed 94 85 60 40 16 2 18 87
Namsmadur Student 93 84 55 46 17 1 19 86
Adrir Others 86 79 41 30 15 1 18 81
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