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Um Mannréttindastefnu Reykjavikurborgar

Mannréttindastefnan var fyrst sampykkt i borgarstjérn 16. mai 2006.
Sidasta endurskodada Utgafan var sampykkt i borgarstjorn 18. oktober 2016.

Mannréttindaradi er falid ad fylgja stefnunni eftir og vinna starfsazetlanir
4 grundvelli hennar. Radinu ber einnig ad kynna stefnuna, studla ad pekk-
ingaroflun og midla upplysingum.

Mannréttindaskrifstofu Reykjavikurborgar er falid ad vinna ad nénari
Utfaerslu stefnunnar. Mannréttindaskrifstofan stendur einnig vérd um ad
borgarbium og starfsfolki borgarinnar sé ekki mismunad af halfu Reykja-
vikurborgar.

Stjérnendum og starfsfolki Reykjavikurborgar ber ad tryggja virdingu fyrir
mannréttindum 4 vinnustédum hennar og i pjonustu.

Baeklingurinn er stytt Utgafa af mannréttindastefnunni en stefnan i
heild er & vef mannréttindaskrifstofu Reykjavikurborgar: reykjavik.is/
mannrettindi



About The City of Reykjavik’s Human Rights Policy

The Human Rights Policy was first passed by City Council on May 16th,
2006. The latest revision was passed by City Council on October 18th,
2016.

The Human Rights Council is responsible for ensuring that the policy is
followed and that action plans are implemented accordingly. The Council
should also inform, guide, and promote knowledge of the policy.

The Reykjavik Human Rights Office is assigned the task of implementing
the policy. The Human Rights Office also ensures that residents and em-
ployees of the City are not discriminated against by the City of Reykjavik.

Administrators and employees of the City of Reykjavik must ensure
respect for human rights in their workplaces and in their services.

This booklet is a summarised version of the Human Rights Policy.
The complete version is available here: reykjavik.issmannrettindi



d 6

Ordskyringar Glossary

Fordémar: Prejudice:

Fyrirfram gefnar hugmyndir sem ekki
byggja & rokum eda reynslu. Fordomar geta
verid jakvaedir eda neikvaedir og byggja oft
4 stadalmyndum um hépa, sja ordskyringar
um stadalmyndir. Fordémar og mismunun
haldast venjulega i hendur og geta leitt til
félagslegrar Utskufunar og undirokunar
akvedinna hopa. Fordémar liggja pvi oft til
grundvallar pvi misrétti og mismunun sem
folk er beitt.

Fotlun og fotlunarfordémar:

Oft er gerdur greinarmunur & skerdingum
og fotlun. Skerdingar eru liffraedilegar

Preconceived ideas not based on logic

or experience. Prejudice, can be both
positive and negative and is often built

on stereotypes about a group - see the
definition of stereotypes. Prejudice and
discrimination often go hand in hand

and can lead to the social exclusion and
oppression of certain groups. Prejudice

is often at the centre of inequality and
discrimination that people are subjected to.

Disability and ableism:

Distinctions are often made between
impairments and disability. Impairments



og geta verid likamlegar, andlegar eda
falid i sér takmarkanir & virkni. Fotlun

er hins vegar félagslega métud og

birtist sem Gtilokun eda takmorkun &
samfélagspatttoku folks med ymsar
skerdingar til jafns vi® adra i daglegu lifi.
Fotlun er pvi tilkomin vegna samfélagslegra
hindrana. pad hvort tiltekin skerding

leidir til fotlunar er bundid adstaedum

i samfélaginu og hversu vel samfélagid
gerir rad fyrir mannlegum margbreytileika.
Mannréttindabaratta fatlads folks beinist
medal annars ad vidhorfum sem eru
stundum kollud fotlunarfordomar (e.
ableismi og hefur pad hugtak einnig

verid notad 4 islensku) og fela i sér ad
fatlad folk sé minna virdi en 6fatlad foélk
0g ad utilokun pess eda jadarsetning i
samfélaginu sé edlileg.

Intersex:

Folk sem hefur liffraedileg kyneinkenni sem
ekki er audveldlega haegt ad flokka sem
annad hvort karl- eda kvenkyns. [ barattu
intersex folks er 16gd ahersla & ad pad fai
sjalft ad akveda kyn sitt, og pa hvort og
hvernig laeknisfraedilegar adgerdir pad vilji
gangast undir.

are biological and may be physical,
psychological and may include limitations
in ability to function. Disability is however
socially constructed and manifests as
exclusions and limitations to social
participation for people with various
impairments, as opposed to others, in
their daily lives. Disability is therefore due
to social barriers. Whether a particular
impairment leads to a disability is bound to
social circumstances and how well society
makes allowances for human diversity.
Disabled peoples’ battle for human rights
focuses on attitudes which are sometimes
called disability prejudice or ableism, and
means that people with disabilities are less
valuable than non-disabled people and
that excluding or marginalising them from
society is therefore acceptable.

Intersex:

People who have biological sex
characteristics that are not easily classified
as male or female. An important part of
the intersex movement is the emphasis
on self-determination regarding sex, and
if and what medical procedures they wish
to have.



Jafnréttislog:

Jafnréttislog eru islensk 16g um jafna stédu
og jafnan rétt kvenna og karla. Par segir

i 1. grein: ,Allir einstaklingar skulu eiga
jafna moguleika & ad njota eigin atorku og
proska hafileika sina 6had kyni.”

Jafnraedisreglan:

Jafnraedisreglan eda bann vid mismunun er
ein grunnhugmynd mannréttinda. Hana er
ad finna 1 helstu mannréttindasamningum
og i 65. grein stjérnarskrarinnar. Reglan
kvedur & um ad allar manneskjur skuli
njéta mannréttinda, séu jafnar fyrir [dgum
og ekki skuli mismuna peim & grundvelli
tiltekinna eiginleika eda af 68rum
omalefnalegum astaedum.

Kyn:

Neer yfir konur, karla og énnur kyn (sja
ordskyringu vid trans folk). [ kaflanum um
jafnrétti kynja, er att vid jafnrétti allra kynja
pb.m.t. félks sem ekki skilgreinir kyn sitt. Kyn
(e. sex) hefur verid notad til ad visa til peirra
liffreedilegu patta sem gera manneskjur
karlkyns eda kvenkyns. Kyngervi (gender)
hefur sidan verid notad yfir ,félagslegt
kyn”, og visar til peirra eiginleika og

Act on Gender Equality:
The Act on Gender Equality is an Icelandic
law on the equal status and equal rights for
women and men. Article 1 states that: , All
individuals shall have equal opportunities
to benefit from their own enterprise and to
develop their skills irrespective of gender.”

Principles of equality:
Principles of equality or anti-discrimination
is a basic concept of human rights. It
is included in principle human rights
treaties and in Article 65 of the Icelandic
Constitution. The principles stipulate
that all human beings shall enjoy human
rights, are equal before the law, and shall
not be discriminated against on the basis
of certain characteristics or other non-
objective reasons.

Gender:
Includes women, men and other genders
(see Trans). The gender equality chapter
refers to equality of all genders including
people who do not define their gender.
Sex has been used to refer to biological
features which are used to categorise
people as male or female. Gender refers



hlutverka sem eignud eru kérlum og
konum og peirra 6liku vaentinga sem
gerdar eru til peirra. Kyngervi eru olik eftir

menningarheimum og félagslegri stodu (s.s.

uppruna eda likamlegu atgervi) og haegt er
ad tala um morg o6lik kyngervi kvenna og
karla & hverjum tima.

Kynbundin areitni:

Hegdun sem tengist kyni pess sem fyrir
henni verdur, er i 6pokk vidkomandi

og hefur pann tilgang eda pau ahrif ad
misbjéda virdingu vidkomandi og skapa
adstaedur sem eru 6gnandi, fjandsamlegar,
nidurleegjandi, audmykjandi eda médgandi
fyrir vidkomandi.

Kynbundid ofbeldi:

Ofbeldi & grundvelli kyns sem leidir til eda
geeti leitt til likamlegs, kynferdislegs eda
salraens skada eda pjaninga pess sem fyrir
pvi verdur. Einnig hétun um slikt, pvingun
eda svipting frelsis, baedi i einkalifi og &
opinberum vettvangi.

Kyneinkenni:

Kyneinkenni na yfir liffraedileg
sérkenni s.s. litninga, kynkirtla,

to the characteristics or roles assigned

to men and women and the different
expectations we have of them. Gender
varies according to culture and social status
(such as origin or physical abilities) and one
could say that there are many variations

of female and male genders at every point
and time.

Gender-based harassment:

Behaviour that is related to a person’s
gender, is not welcome and insults

or disrespects the person and creates
conditions that are threatening, hostile,
humiliating, offensive and insulting to the
person.

Gender-based violence:

Violence on the grounds of gender which
leads to, or may lead to physical, sexual

or psychological damage or suffering

of the victim. Also included are threats,
intimidation, or deprivation of liberty, both
in personal life and in public.

Sex characteristics:

Sex characteristics include biological
characteristics such as chromosomes,



a&xlunarfaeri, uppbyggingu kynfaera, og
hormdénastarfsemi sem notud eru til ad
setja folk f flokka sem konu, karl eda
annad (sja intersex). Einnig til patta s.s.
vodvauppbyggingar, dreifingar hars,
brjostavaxtar og/eda haedar.

Kynferdisleg areitni:

Hvers kyns kynferdisleg hegdun sem er i
opokk pess sem fyrir henni verdur og hefur
pann tilgang eda pau ahrif ad misbjéda
virdingu vidkomandi, einkum pegar
hegdunin leidir til 6gnandi, flandsamlegra,
nidurlaegjandi, audmykjandi eda moédgandi
adstaedna. Hegdunin getur verid
ordbundin, tdknraen og/eda likamleg.

Kyntjaning:

Tjaning kyngervis med blondu af klaednadi,
hattalagi, félagshegdun og fleiri pattum.
Almennt maeld & skalanum & milli
karlmannleika og kvenleika.

Kynvitund:

Segir til um hvernig vid viljum lifa og vera
i okkar kyni. Kynvitund hefur ekki med
kynfaeri, liffraedi eda utlit ad gera, heldur
upplifun okkar af eigin kyni. Sumt félk

sex organs and anatomy and hormone
function, which are used to categorize
people as male, female or other (see
Intersex). Also included are factors such
as muscle development, hair distribution,
breast growth and/or height.

Sexual harassment:

Any kind of sexual behaviour that is
unwanted by the person the behaviour

is aimed at and is intended to or has the
effect of offending or insulting the person,
especially when the behaviour leads to

a threatening, hostile, humiliating or
offensive situation. The behaviour can be
verbal, symbolic or physical.

Gender Expression:

How a person expresses their gender

for instance through clothing, conduct,
social behaviour and other factors. Usually
measured on a scale of masculinity to
femininity.

Gender Identity:

A person’s personal experience of their
own gender. Gender identity has nothing
to do with genitals, biology or appearance,



upplifir sig sem karla, sumt upplifir sig sem
konur, sumt upplifir sig sem bléndu af
hvoru tveggja og sumir upplifa sig hvorki
sem konu né karl.

Kynpattahyggja (e. racism):
Hugmyndafraedi sem byggir 4 ad
mannkynid skiptist i kynstofna og ad a
pessum kynstofnum sé aberandi munur &
eiginleikum svo sem greind, glaepahneigd,
kynhegdun, dugnadi og svo framvegis, en
einnig ad haegt sé ad pekkja pessa hopa
sundur & utlitinu. Oft felst i pessu vidhorfi
ad einhver einn eda fair hépar séu dri
0g betri en hinir og eru fordémar eitt
adaleinkenni kynpattahyggjunnar.

Mannréttindi:
Mannréttindi byggjast a jafnrétti, p.e. ad
allar manneskjur faedist frjalsar og jafnar
ad réttindum og virdingu. Mannréttindi
voru fyrst skilgreind 4 alpjédavettvangi
i Mannréttindayfirlysingu Sameinudu
pj¢édanna 1948, en hun fjallar um
mannréttindi sem flokkast i borgaraleg,
stiornmalaleg, efnahagsleg, félagsleg og
menningarleg réttindi.

but rather how we experience our own
gender. Some people experience themselves
as male, some as female, some as a
combination of both, and some perceive
themselves as neither male nor female.

Racism:

Ideology based on the fact that humanity is
divided into races and that these races have
distinctive differences, such as intelligence,
criminal tendencies, sexual behaviour,
industriousness, and so on, but also that
you can distinguish these groups by their
appearance. Often these notions mean
that one or some of these groups are seen
as superior or better than the others. This
prejudice is one of the main characteristics
of racism.

Human Rights:

Human rights are based on equality, i.e.
that all persons are born free and deserve
equal rights and respect. Human rights
were first defined on the international scene
in the United Nations Declaration of Human
Rights in 1948, which deals with human
rights that are classified into civic, political,
economic, social and cultural rights.



Markkynja:

Manneskja med kyneinkenni sem er
audveldlega haegt ad flokka sem annad
hvort karlkyns eda kvenkyns (er ekki
intersex).

Mismunun:

Getur verid baedi bein mismunun, pegar
einstaklingur faer 6hagstaedari medferd en
annar vid sambeerilegar adstaedur og obein
mismunun, pegar akvordun sem 4 ad hafa
sému ahrif & alla (til daemis skipulagning
pjéonustu) kemur verr vid akvedinn hop
folks. Til pess ad allir geti notid jafnraedis
parf pess vegna ad adlaga pjonustu ad
porfum olikra hopa eda beita sértaekum
adgerdum til ad bregdast vid lakari stédu
einhvers peirra.

Sis, eda sis-kynja:

Folk sem byr yfir kynvitund sem samraemist
kyninu sem pvi var Uthlutad vid faedingu (er
ekki trans).

Dyadic:

People who have biological sex character-
istics that can be easily classified as either
male or female (they are not intersex).

Discrimination:

Can be both direct, when an individual
receives less favorable treatment than
another in a similar situation and indirect
when a decision that should have the same
impact on everyone (for instance when
organising services) negatively impacts

a certain group because of their needs,
situation or position. In order to ensure
that everyone enjoys equality some services
must be adapted according to the needs of
different groups and specific actions must
be applied in order to respond to these
specific needs.

Cisgender:

People whose gender identity matches the
gender that they were assigned at birth
(they are not trans).

Stadalmyndir:
Eru fyrirfram dkvednar hugmyndir
um Utlit og/eda eiginleika folks sem
12 tilheyrir akvednum hépi eda stétt innan

Stereotypes:
Preconceptions about appearance and/
or characteristics of people belonging to



samfélagsins. Hugmyndirnar geta snuist
um pad hvernig pessi hépur er, hvernig
hann & ad hegda sér og hvada storf eru vid
haefi félks sem tilheyrir honum svo daemi
sé tekid.

Trans, eda trans folk:

Regnhlifarheiti yfir félk sem byr yfir
kynvitund sem samrzaemist ekki Gthlutudu
kyni ad einhverju eda 6llu leyti. bar undir
eru trans karlar, trans konur, félk sem fer i
kynstadfestandi adgerdir, folk sem vill ekki
adgerdir, félk sem vill hvorki skilgreina sig
sem konu né karl, eda skilgreinir sig sem
blondu af badu (kynsegin folk).

a particular group or social class within
society. These ideas can for e.g. be about
how the group is, how it should behave
and what jobs are appropriate for people in
this group.

Transgender or trans:

Umbrella term for people whose gender
identity does not match their assigned
gender to some degree or at all. This
includes trans men, trans women, people
who have had gender confirmation
surgery, those who choose not to have
surgery, those who do not want to define
themselves as male or female, or define
themselves as both (non-binary).

¢ ¢




Grundvollur mann-
réttindastefnunnar og
bann vid mismunun

Mannréttindastefna Reykjavikurborgar
byggir & alpjédlegum mannréttinda-
samningum, jafnréttislégum og
jafnraedisreglunni.

> Jafnraedisreglan eda bann vid
mismunun er ein grunnhugmynd
mannréttinda. Hana er ad finna 1 helstu
mannréttindasamningum og i 65. grein
stjérnarskrarinnar.

> Reglan kvedur & um ad allar manneskjur
skuli njota mannréttinda, séu jafnar fyrir
|[6gum og ekki skuli mismuna peim a
grundvelli tiltekinna eiginleika eda af
68rum 6malefnalegum astaedum.

Principles of Equality
and Anti-Discrimination

The Reykjavik City Human Rights Policy
is based on international human rights
treaties, legislation and the principles of
equality.

>

The principles of equality or anti-
discrimination is one of the basic concepts
of human rights. The principles are found
in human rights treaties and in Article 65 of
the Icelandic Constitution.

The principles stipulate that all people
should enjoy human rights, are equal under
the law and should not be discriminated
against because of certain attributes or
other non-objective reasons.



N

> Mannréttindastefnan midar ad pvi ad

allir borgarbuar njoti jafns réttar an
tillits til uppruna, pjédernis, stéttar,
tungumals, litarhattar, traarbragda,

lifs-, stjornmalaskodana, truleysis, kyns,
kynhneigdar, kynvitundar, kyntjaningar,
kyneinkenna, aldurs, fétlunar, holdafars,
likamsgerdar, heilsufars, atgervis eda
annarrar stodu.

begar teknar eru dkvardanir sem gaetu

haft mismunandi ahrif & félk at fra olikri
stodu skal Reykjavikurborg radfaera

sig vid félagasamtok sem berjast gegn
mismunun & grundvelli peirrar stodu.
Mannréttindastefnan midar ad virkri
patttoku i borgarsamfélaginu og tekur fram
ad meta skuli framlag hvers og eins ad
verdleikum.

> The Human Rights Policy aims to ensure

that all residents enjoy equality regardless

of their origin, nationality, class, language,
skin colour, religion, life-stances, political
opinions, non-religious convictions,

gender, sexual orientation, gender identity
or expression, sex characteristics, age,
disability, body image or type, health, ability,
or other status.

When decisions are made that may have
varying effects on people because of their
position, the City of Reykjavik must consult
organizations fighting discrimination on the
basis of that position. The Human Rights
Policy aims at active participation in society
and states that the contributions of each
and every person should be valued.



> Raudi pradurinn i mannréttindastefnunni

er aherslan 4 jafna stodu og jafnan rétt
kvenna og karla. bessi dhersla skal vera
synileg og sampaett allri starfsemi og
stefnumotun borgarinnar. Med samraemdri
mannréttindastefnu er unnid gegn
margpaettri mismunun og 16gd ahersla &
heildstaeda syn i pagu borgarbua par sem
margir tilheyra fleiri en einum peirra hépa
sem hun neer til.

> The red thread of the Human Rights Policy

is the focus on the equal status of men
and women. This focus should be visible
and integrated into all of the City’s work
and policies. By having an intersectional
approach the human rights policy combats
multiple discrimination and emphasizes a
comprehensive perspective for the benefit
of City residents, as many of them belong
to more than one of the groups to which it
applies.



Margpeett mismunun

Margpaett mismunun & sér stad pegar
foélk verdur fyrir mismunun a grundvelli
tveggja eda fleiri mismununarpatta.

Daemi um margpeetta mismunun a
grundvelli fotlunar og kyns:

Helmingi algengara er ad fatlad folk
verdi fyrir ofbeldi en 6fatlad folk. Fatlad
folk verdur einnig fyrir meiri mismunun &
vinnumarkadi en 6fatlad folk.

Konur eru beittar kynferdislegu ofbeldi
i meira meeli en karlar. Paer verda einnig
fyrir meiri mismunun & vinnumarkadi.

Fatladar konur verda fyrir margpeettri
mismunun & grundvelli fétlunar og
kyns. baer eru tvofalt liklegri til ad vera
atvinnulausar heldur en fatladir karl-
menn og samkvaemt rannsoknum hefur
riflega pridjungur fatladra kvenna verid
beittur likamlegu eda kynferdislegu of-
beldi i ndnu sambandi en 21% o6fatladra
kvenna. Fatladar konur eru jafnframt
liklegri til ad pola ofbeldi yfir lengri tima
og leita sér sidur hjalpar vegna skorts &
adgengilegum Urraedum.

Multiple Discrimination

Multiple discrimination occurs when peo-
ple are discriminated against on the basis
of two or more discrimination factors.

Example of multiple discrimination
on the basis of disability and gender:

Disabled people are 50% more likely to
be victims of violence than non-disabled
people. Disabled people also face more
discrimination in the labour market than
non-disabled people.

Women are more often exposed to gen-
der-based violence than men. They also
face more discrimination in the labour
market.

Disabled women are subjected to multi-
ple discrimination on the basis of disabili-
ty and gender. They are twice as likely to
be unemployed than disabled men, and
according to research more than a third
of disabled women have been subjected
to physical or sexual violence in intimate
partner relationships compared to 21% of
women without disabilities. Disabled wom-
en are also more likely to suffer abuse
over a longer period of time and seek help
later due to a lack of accessible resources.



2.

Jafnrétti kynja

Oheimilt er ad mismuna folki vegna kyns.
Hvatt er til jafnrar patttoku og ahrifa
kvenna, karla, sem og folks af 68rum
kynjum og folks sem ekki skilgreinir kyn sitt,
i borgarsamfélaginu. Markvisst skal unnid
gegn allri mismunun og hamlandi dhrifum
stadladra imynda kynjanna.

Reykjavikurborg skal m.a.:

>

Taka mid af porfum og vidhorfum allra kynja
vid dkvardanatoku og Uthlutun fjarmagns.
Vinna gegn kynbundnu ofbeldi,
kldmvaedingu og vaendi.

Styrkja jakvaed samskipti og gagnkveema
virdingu kynja i 6llu starfi med bérnum

og unglingum og hvetja pau til ad raekta
haefileika sina og persénuproska an
hamlandi &hrifa hefd@bundinna kynjaimynda.
Ekki lida kynferdislega eda kynbundna
areitni & vinnustodum borgarinnar.

Tryggja ad folk af 6llum kynjum njéti
sambeerilegra kjara og réttinda.

Gender Equality

Discrimination on the basis of gender is prohi-
bited. Equal participation and influence of
women, men, people of other genders and
people who do not define their gender in the

city community is encouraged. Concerted efforts
shall be directed against all discrimination and the
restrictive impact of gender stereotypes.

The City of Reykjavik will, amongst other
things:

>

Consider the needs and opinions of all genders
when making decisions and allocating funds.
Combat gender-based violence, pornification, and
prostitution.

Support positive interaction and mutual respect
for all genders when working with children and
adolescents and encourage them to develop their
talents and personal growth without the restrictive
impact of traditional gender stereotypes.

Not tolerate sexual or gender-based harassment in
the City’s workplaces.

Ensure that people of all genders have
comparable terms of employment, rights and that
women and men have equal salaries.



Daemi um mismunun a
grundvelli kyns

Hafsteinn sem er leikskélakennari faer
bau skilabod fra leikskélastjéranum par
sem hann vinnur ad hann megi ekki
skipta & bérnunum. Astaedan sem skoéla-
stjorinn tilgreinir er ad hinu starfsfélkinu
finnist ,6paegilegt” ad karlmadur geri
pad pvi hann gaeti mdégulega misnotad
bornin.

IImur Snaer er intersex og vill ekki skil-
greina sig ut fra akvednu kyni. llmur
Sneer notar persénufornafnid han. pegar
IImur seekir pjénustu hja Reykjavikurborg
parf han ad haka vid annad hvort karl
eda konu a ollum umséknareydublédum
eda skraningarsidum.

Examples of gender based
discrimination

Hafsteinn, a pre-school teacher, is told
by the school’s headmaster that he can
not change children’s diapers. The reason
stated is that the staff is uncomfortable
with a man changing diapers as he could
possibly abuse the children.

[Imur Sneer is intersex and does not want

to define their gender. liImur Sneer uses

the pronoun they. When lImur applies

for services from the City of Reykjavik it is
necessary to check either male or female

on all application and registration forms. 19
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Aldur

Oheimilt er ad mismuna folki vegna aldurs.
Varast ber ad lita svo & ad allir séu eins pott
peir tilheyri akvednum aldurshoépi. Hafa skal
jafna stédu kynjanna ad leidarljési f allri pjon-
ustu vid eldri borgara, bérn og ungmenni.

Reykjavikurborg skal m.a.:

>

Taka mid af Barnasattmala Sameinudu
pjédanna i 6llu starfi med bornum.

Taka &kvardanir  samradi vid fulltrda
dkvedinna aldurshépa svo sem eldra folks,
barna og unglinga pegar akvardanir eru
teknar sem varda hagsmuni peirra.

Ekki mismuna folki eftir aldri vid radningar
i storf.

)

Age

Discrimination on the basis of age is
prohibited. Care should be taken not to
classify people as the same simply because
they belong to a specific age group. Gender
equality should be a guiding principle in all
services with the elderly, children and youth.

The City of Reykjavik will amongst other
things:

>

Apply the provisions of the UN Convention
on the Rights of the Child in all of its work
with children.

Seek consultation with representatives of
various age groups such as seniors, children
and teens when making decisions regarding
their interests.

Not discriminate against people on the basis
of their age when hiring.



Daemi um mismunun vegna
aldurs

Audur er 58 ara haskélamenntud kona
med mikla starfsreynslu. Han saekir um
nokkur storf hja Reykjavikurborg. pPratt
fyrir ad menntun hennar og reynsla falli
vel ad peim krofum sem eru gerdar i aug-
lysingu er han ekki tekin i vidtal i radn-
ingarferlinu par sem vinnuveitandinn vill
réada yngri starfsmann sem er heaegt ad
méta i starfi.

i &

Example of age based
discrimination

Audur is a 58 year old university educat-

ed woman with extensive job experience.

She applies for a number of positions at
the City of Reykjavik. Although her edu-
cation and experience are well suited to
the requirements listed in an advertise-
ment she is neither interviewed nor con-
sidered for the position as the employer
wants to hire somebody younger who
can be moulded for the job.

21
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Fotlun

Oheimilt er ad mismuna folki vegna fétlunar.
Skal fotludu folki pvi tryggdar adstaedur til
ad taka virkan patt i borgarsamfélaginu.
Varast ber ad lita svo 4 ad allir séu eins p6 ad
peir tilheyri akvednum hépi og sérstaklega
parf ad greina stodu fatlads folks eftir kyni.

Reykjavikurborg skal m.a.:

>

Taka mid af porfum oélikra hépa fatlads folks
af 6llum kynjum vid skipulagningu pjénustu.
Hafa samrad vid hagsmunasamtok

fatlada borgarbia um stefnumétun og
akvordunartoku.

Studla ad pvi ad faerni og framlag fatlads
félks til vinnustada sinna sé vidurkennd
rikari maeli.

Tryggja jafna patttoku fatlads folks af dllum
kynjum i skéla- og tdmstundastarfi og veita
videigandi studning til pess ad svo megi
vera.

Vinna & méti ofbeldi gegn fotludu folki,
sérstaklega fotludum konum og boérnum,
sem eru { mestri haettu.

Disability

Discrimination on the basis of disability is
prohibited. Disabled persons shall be ensured
circumstances that enable them to actively
participate in the community. Care should be
taken not to classify people as the same because
they belong to a specific group and special care
should be taken to examining the situation of
disabled persons with respect to gender.

The City of Reykjavik will, amongst other

things:

> Consider the needs of different disabled
groups of all genders when organising services.

> Consult with special interest groups for the
disabled when drafting policies and making
decisions.

> Encourage, to a greater extent, that the talents
and contributions of disabled people in the
workplace are recognised.

> Ensure equal participation of people of all
genders, with disabilities, in schools and leisure
activities and provide appropriate support for
this.

> Combat violence against disabled people,
especially disabled women and children, who
are most at risk.



Daemi um mismunun vegna
fotlunar

Heefur umsaekjandi, sem jafnframt er
blindur, er ekki tekinn til greina vid radn-
ingu i skrifstofustarf par sem vinnuveit-
andi gerir rad fyrir ad blint folk sé ekki
jafn faert & tolvur og folk sem sér.

8

Example of discrimination on
the basis of disability

A qualified applicant, who is also blind, is
not considered for a position in an office

as the employer assumes blind people are
not as capable with computers as people

who see.

23



Health and Physical
Ability

Discrimination on the basis of health

Heilsufar Og Iikamlegt constraints or physical impairments is

atgervi prohibitgd. E\./eryor?e is entitled ‘Fo partici-
pate actively in society and to fair and equal
Oheimilt er ad mismuna folki vegna skerts treatment regardless of health, appearance
heilsufars eda likamlegs atgervis. Allir eiga or physical ability, with special care taken to
rétt a virkri patttoku i borgarsamfélaginu ensure gender equality.

6had heilsufari, utliti eda likamlegu atgervi

0g skal pess sérstaklega gaett ad & ekkert The City of Reykjavik will, amongst other

kyn halli. things:
> Ensure equal access to services, regardless of
Reykjavikurborg skal m.a.: health or physical abilities.
> Tryggja jafnan adgang ad pjonustu, 6had > Not let health and medical history have
heilsufari folks eda likamlegu atgervi. an effect on a person’s hiring, terms of
> Ekki lata heilsufarssdégu hafa ahrif & employment or dismissal unless they are
radningu, kjor eda uppsodgn starfsmanns, an objectively related to the nature of the work.
malefnalegra astaedna. > Consult the employee if changes must be
> Hafa fullt samrad vid starfsmann ef porf er & made to their responsibilities.
ad breyta vinnuskyldu hans. > Ensure that all employees have access to
> Lata starfsfélk njota simenntunar og continuing education and professional

starfsprounar, 6had heilsufari. development regardless of physical ability.
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Daemi um mismunun vegna
skertrar heilsu

Heida er greind med vefjagigt, kvida og
afallastreituréskun og hefur porf fyrir
heimapjénustu. Pad tekur eitt ar fyrir Heidu
ad fa pjonustuna sem hun parf og vegna
tidra mannaskipta parf hun endurtekid ad
Utskyra fyrir starfsfolki hvad parf ad gera,
sem er erfitt fyrir hana vegna kvidans sem
hun stridir vid. Vegna skorts & upplysinga-
gjof veit hun aldrei hveneer von er & nyrri
manneskju inn & heimilid hennar sem er
mikid alag & Heidu par sem hun pjaist af
afallstreituroskun.

g

Example of discrimination due
to impaired health

Heida is diagnosed with fibromyalgia,
anxiety and PTSD and needs home servic-
es. It took Heida one year to receive the
necessary home services and because of
frequent staff turnover she must repeat-
edly explain what she needs assistance
with, which is difficult because of her
anxiety. Due to lack of information she
never knows in advance when new staff
will show up on her doorstep which
worsens her PTSD symptoms.

25
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Holdafar og likamsgero

Oheimilt er ad mismuna folki vegna holda-
fars, utlits eda likamsgerdar. Reykjavikur-
borg litur svo & ad fordémar og mismunun
i tengslum vid holdafar séu félagslegt
oréttlaeti sem beri ad vinna gegn.

Reykjavikurborg skal m.a.:

> Hafa samrad vid hagsmunasamtok & svidi
likamsvirdingar pegar akvardanir eru teknar
sem geetu haft ahrif & folk i ljosi holdafars
eda likamsgerdar.

> Sja til pess ad raett sé um olikar likamsgerdir
0g utlit 4 jakvaedan og fordémalausan hatt i
skolastarfi.

> Sja til pess ad heilsueflingarstarf i skélum
og fristundaheimilum sé laust vid neikvaed
skilabod um holdafar, utlit eda likamsgerd.

5 0 §

Body Image and Type

Discrimination on the basis of weight, height
or physical appearance is prohibited. Reykja-
vik considers prejudice and discrimination
based on physique a social injustice which
needs to be combated.

The City of Reykjavik will, amongst other

things:

> Consult NGOs concerned with body respect
when decisions are taken which could affect
persons due to their body build, appearance
or body type.

> See to it that schools discuss different body
types and appearances in a positive and
unprejudiced manner.

> Ensure that health promoting activities in
schools and leisure centres do not contain
negative messages about body build,
appearance and body type.



Daemi um mismunun a
grundvelli holdarfars eda
likamsgerdar

Mario seekir um starf par sem hann parf
ad vera med mannaforrad og er bodadur
i vidtal. Hann feer ekki starfid. A fundin-
um par sem akvordun var tekin um radn-
ingu var talid ad hann geeti ekki stjornad
félki par sem hann geti ,,augljéslega ekki
stjornad eigin pyngd”.

Example of discrimination
based on body build and type

Mario applies for a job that includes
supervising other workers and is invited

to an interview. He does not get the

job. At a meeting where the decision

about hiring is made it was said that he

could not control other workers as it was
“obvious that he could not control his

own weight”. 27
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Kynhneigd, kynvitund,
kyntjaning og kyn-
einkenni

Oheimilt er ad mismuna folki vegna kyn-
hneigdar, kynvitundar, kyntjaningar eda ky-
neinkenna. Ekki skal ganga ut fra pvi ad allt
félk sé gagnkynhneigt, sis eda markkynja.

Reykjavikurborg skal:

> Virda rétt folks til ad tja sig eda tja sig ekki
um kynhneigd, kynvitund, kyntjaningu eda
kyneinkenni sin.

> Sja til pess ad starfsfolk sé medvitad um
ad ekki eru oll bérn gagnkynhneigd og sis-
kynja og eiga ekki 6l gagnkynhneigda eda
sis-kynja foreldra. Ekki eigi allir heldur tvo
foreldra.

> Veita hinsegin fraedslu i skolum. Margs
konar fjélskyldugerdir & ad raeda a
opinskaan og fordéomalausan hatt.

Sexual Orientation,
Gender Identity,
Gender Expression, and
Sex Characteristics

Discrimination on the basis of sexual orienta-
tion, gender identity, gender expression, and
sex characteristics is prohibited. It shall not
be assumed that all persons are heterosexu-
al, cisgender or dyadic.

The City of Reykjavik will, amongst other
things:

>

Respect the right of people to express
themselves, or not, about their sexual
orientation, gender identity, gender
expression or sex characteristics.

Ensure that employees are aware that not
all children are heterosexual or cisgender
and don't all have heterosexual or cisgender
parents. Nor do they all have two parents.
Provide LGBTQI+ education in schools.
Various family types should be discussed in
an open and unprejudiced manner.
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Daemi um mismunun a
grundvelli kynhneigdar,
kynvitundar, kyntjaningar
eda kyneinkenna

[ listkennslu i skola fa allir nemend-

ur pad verkefni ad bua til gjof fyrir
moémmu. Halldéra, sem er nemandi

i skélanum, & hins vegar tvo pabba.
Edlilegra hefdi verid ad verkefnid veeri
ad bua til gjof fyrir foreldri.

Example of discrimination
based on sexual orientation,
gender identity, gender
expression, or sex
characteristics

In art class students are given the task of
making a gift for their mothers. One of
the students, Halldora, has two fathers.
A more reasonable task would have been
to have them make a gift for a parent.

29
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Truarbrogo, lifs-, stjorn-

malaskodanir og tru-
leysi

Oheimilt er ad mismuna folki vegna truar-,
lifs- og stjornmalaskodana eda truleysis.
Varast ber ad lita svo & ad allir sem adhyllast
tilgreind traarbrogd, lifs- eda stjérnmala-
skodun eda eru trdlausir séu eins.

Reykjavikurborg skal m.a.:

> Taka tillit til 6likra sida sem tengjast
mismunandi trdarbrégdum og lifsskodunum
i uppeldis- og témstundastarfi, menntun og
fraedslu 4 vegum borgarinnar.

> Geeta pess ad odlikar stjornmalaskodanir
eda afstada til triarbragda og lifsskodana
& hverjum tima hafi ekki ahrif & hvernig
komid er fram vid pa sem nota pjénustu
borgarinnar.

> Kynna 6lik triarbrogd, traleysi og
lifsskodanir i tengslum vid ndm nemenda og
gaeta hlutleysis i framsetningu.

Religion, Life-Stance,
Political Opinion and
Atheism

Discrimination on the basis of religion, life-
stance, political opinion or lack of religious
beliefs is prohibited. Care should be taken
not to assume that all persons professing a
specific religion, life-stance, political opinion
or non-religious conviction, are the same.

The City of Reykjavik will, amongst other
things:

>

Show consideration for the diverse
customs of all religions and life-stances
when planning child care, leisure activities,
education and cultural activities organised
by the City.

Make certain that the diverse political
opinions, religious or life-stance convictions
at any given time, do not affect treatment of
people who use the City’s services.
Introduce school children to different
religions, atheism and life-stances in a un-
biased manner.



Daemi um mismunun vegna
traarskodana

Einar er & fermingaraldri en aetlar ekki
ad fermast. Fermingarfreedsla kirkjunnar
fer fram & skélatima og & medan flestir
krakkarnir i bekknum fara pangad fer
hann einn a bokasafnid. Honum finnst
leidinlegt & békasafninu en pad er pad
eina sem honum bydst ad gera.

Example of discrimination on
religious grounds

Einar is confirmation age but is not plan-
ning on being confirmed. The church’s
confirmation studies are during school
time and while most of the kids attend,
Einar goes alone to the library. He is not
happy at the library but it is the only
choice he has.
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Uppruni og pjoderni

Oheimilt er ad mismuna borgarbtum vegna
uppruna peirra, litarhattar, pjédernis, menn-
ingarlegs bakgrunns eda vegna hvers kyns
flokkunar sem byggd er & kynpattahyggju.
Varast ber ad flokka alla sem falla undir
pessar skilgreiningar sem einn hép. Allir eiga
rétt & sams konar vidmoti og framkomu,
6had uppruna eda pjéderni. Gaeta parf pess
sérstaklega ad greina st6du kvenna, karla,
hinsegin félks og fatlads félks af erlendum
uppruna i borginni og bregdast vid ef &
einhvern hopinn hallar.

Reykjavikurborg skal m.a.:

> Leitast vid ad vinnustadir borgarinnar
endurspegli pad fjolmenningarlega samfélag
sem er i borginni.

> Gefa innflytjendum kost & starfstengdu
islenskunami eftir pvi sem porf er & og veita
fraedslu um starfsaaetlun, pjonustumarkmid
0g menningu vinnustadarins.

> Veita tulkapjonustu pegar hennar er porf.

> Geaeta pess ad born fai fraedslu um
adra menningarheima til ad stydja vid
gagnkvaema adlogun.

> Tryggja patttoku foreldra af erlendum
uppruna i skéla- og fristundastarfi barna
sinna og adgengi peirra ad upplysingum.

Origin and Nationality

Discrimination on the basis of origin, skin
colour, nationality, cultural background or any
other racist classification is prohibited. Care
shall be taken not to classify all those who fall
under these definitions as a single group. Every-
one has the right to be received and treated
equally, regardless of origin and nationality.
Special care should be taken in analysing the
situation of women, men, LGBTQI+ and disa-
bled people of foreign origin in Reykjavik and to
respond to any difficulties these groups may be
experiencing.

The City of Reykjavik will, amongst other
things:

>

Strive to make the City’s workplaces reflect the
diversity of the city.

Offer employees work-based Icelandic lessons
as needed and inform them about action plans,
service goals and workplace culture.

> Provide interpreters when needed.
> Ensure that children receive education about

other cultures to support mutual integration.
Welcome and encourage active participation
by parents of foreign origin in their children’s
school and leisure activities and ensure they
have access to information.
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Daemi um mismunun vegna
pjodernis eda uppruna

A leikskéla er barni af lithaiskum upp-
runa meinad ad tala lithaisku vid annad
barn af sama uppruna.

Starfsmadur i pjonustuveri veitir vid-
skiptavini af erlendum uppruna ekki
sdmu upplysingar og hann veitir islensk-
um vidskiptavini. Astaeda pessa er ad
starfsmadurinn treystir sér ekki til ad
veita radgjof a ensku.

&
=

Examples of discrimination
based on nationality or origin

At preschool, a child of Lithuanian origin
is banned from speaking Lithuanian with
other Lithuanian children.

An employee at a City Service Centre
does not give customers of foreign origin
the same quality of service as others. The
reason is that the employee does not
trust themself to give advice or informa-
tion in English.
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Reykjavikurborg vidurkennir rétt sérhverrar
manneskju til ad bua i heilneemu umhverfi
sem félki og lifriki stendur ekki 6gn af. pessi
réttur er samofinn rétti manna til lifs, frelsis
og mannhelgi. Med heilneemu umhverfi er
att vid umhverfi sem er laust vid mengad
vatn, andrimsloft eda jardveg sem spillir
heilsu félks eda lifriki.

Reykjavikurborg skal m.a.:

> Tryggja lifsgaedi nulifandi og naestu kynsléda

med 6flugri umhverfisvernd, menntun til
sjalfbaerni, sjalfbaerri nytingu audlinda,
markvissum adgerdum i loftlagsmalum,
aukinni endurvinnslu og lagmérkun Urgangs.
Bua borgarbdum heilneemt umhverfi,

til deemis med sérstakri stefnu um

sorp, havada, loftgaedi og liffreedilegan
fiolbreytileika sem spornar gegn ahrifum
loftslagsbreytinga.

Gera rikar krofur til borgarbua og starfsfélks
um ad minnka vistspor sitt og stydja pau til
pess.

Environment

The City of Reykjavik acknowledges the right
of every person to live in a healthy environ-
ment which does not endanger people or
the ecosystem. This right is an integral part
of the right to life, freedom and security. A
healthy environment means an environment
free from contaminated water, air or land
which is harmful to people's health or the
environment.

The City of Reykjavik will, amongst other
things:

>

>

Ensure quality of life for current and future
generations by extensive environmental
protection, education in sustainability,
sustainable utilisation of resources, targeted
climate change actions, increased recycling
and decreasing waste.

Create a healthy environment with a specific
policy on waste, noise, air quality and
biodiversity and also combat climate change.
Make strong demands that employees and
residents reduce their ecological footprint
and support them in doing so.



Daemi um mismunun sem
vardar umhverfi

Mygla kemur upp i vinnustadahtsneedi
4 vegum borgarinnar. Einn starfsmadur-
inn faer alvarleg 6ndunarfaeraeinkenni
og parf 4 endanum ad vera fra vegna
veikinda. Yfirmadur synir adstaedum
starfsmannsins ekki skilning og bregst of
seint vid med alvarlegum afleidingum
fyrir starfsmanninn.

Example of discrimination
based on the environment

Mould is found in one of the City’'s build-
ings. One employee experiences serious
respiratory symptoms and is eventually
forced to take sick leave. The boss does
not understand the seriousness of the
situation and reacts too late resulting in
serious consequences for the employee.
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Reykjavikurborg vidurkennir rétt

sérhverrar manneskju til ad bua vid frid og
oryggi. [ fridssamlegu umhverfi byr folk vid
oryggi en ekki strid, frelsisskerdingu, 6gn
eda areitni af einhverju tagi. Allir borgarbtar
skulu geta ferdast um borgarlandid an pess
ad oryggi peirra sé 6gnad.

Reykjavikurborg skal m.a.:

> Skipuleggja adgerdir sem draga Ur eda

uppraeta haettur i umhverfinu, svo sem
med pvi ad gaeta ad 6ryggi mannvirkja og
lysingu.

Fraeda starfsfolk um einelti, areitni,
kynferdislega areitni og ofbeldi & vinnustad,
par med talid gagnvart pjonustunotendum
borgarinnar.

Sja til pess ad & vinnustédum borgarinnar
sé ekki ad finna meidandi eda 6grandi efni,
svo sem kynferdislega meidandi efni eda
efni sem synir fordéoma i gard einhvers héps
enda getur pad haft sleem ahrif & lidan folks
& vinnustad.

Security

The City of Reykjavik recognises the right of
every person to live in peace and security.

In a peaceful society people live in security,
free from war, without restriction of liberty
or threats of harassment of any kind. All res-
idents should be able to travel throughout
the city without any threat to their security.

The City of Reykjavik will, amongst other

things:

> Organise actions which reduce or eliminate
environmental dangers, for instance by
ensuring that buildings are safe and well lit.

> Educate staff about bullying, harassment,
sexual harassment and workplace violence,
including towards users of the City’s
services.

> Ensure that there are not any harmful
or threatening materials in the City’s
workplaces, for instance sexually offensive
material or material expressing prejudice
towards a certain group, as this can have a
negative impact on people’s well-being in
the workplace.



Daemi um mismunun sem
vardar oryggi

Samstarfsmadur kemur upp ad sam-
starfskonu & vinnustad og segir henni ad
hin sé mjog lik akvedinni undirfatafyrir-

seetu. Konan upplifir sig nakta og ber-
skjaldada og ekki 6rugga a vinnustadn-
um. Seinna feer hin mynd af fyrirsesetunni
i tolvuposti fra karlinum og umreeda kem-
ur upp um petta & kaffistofunni I16ngu
sidar. Konan reynir ad lita & petta sem
JKjdnaskap” en upplifir skdmm. Atvikid
situr enn i henni mérgum arum seinna.

Tryggvi vinnur naeturvaktir & sambyli fyrir
fullordid félk med einhverfu. Mani, einn
iblanna a sambylinu, & oft erfitt med

ad tja danaegju sina med venjur annarra
ibta. Stundum leetur hann 64anaegju sina
i ljos med pvi ad kasta hlutum innandyra.
Tryggvi hefur ekki fengid go6da freedslu
um hvernig hann eigi ad hafa samskipti
vid Mana og finnst hann ekki vera 6rugg-
ur pegar hann er einn & vaktinni.

Examples of security connected
to discrimination

An employee approaches a female colleague
and tells her she is just like a certain un-
derwear model. The woman feels exposed,
vulnerable and uncomfortable. Later she
receives a picture of the model in her email
and this later becomes a topic of discussion
in the canteen. The woman tries to dismiss

it as “silliness” but experiences shame. The
incident still bothers her years later.

Tryggvi works the night shift at a group

home for adults with autism. Mani, one of

the residents, often has difficulty expressing
his distress about the behaviour of other
residents. Sometimes he expresses his dis-
pleasure by throwing things indoors. Tryggvi
has not received adequate training in how

he should deal with Mani and does not feel
safe being alone on the night shift. 37
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Hafdu samband

Mannréttindaskrifstofan tekur vid dbend-
ingum og athugasemdum fra borgarbdum,
starfsfolki borgarinnar og gestum hennar
um brot & mannréttindastefnunni.

> Langar pig til ad vita meira um
mannréttindastefnu Reykjavikurborgar?

> Vilt pu panta fraedslu fra
mannréttindaskrifstofunni fyrir pinn
vinnustad?

> Vilt pu f& adstod vid ad vinna ad
jafnréttisaaetlun fyrir pinn vinnustad?

> Vilt pu fa radgjof tengda peim pattum sem
mannréttindastefnan naer til?

> Telur pu pig hafa ordid fyrir mismunun f
pjéonustu Reykjavikurborgar?

> Telur pu ad Reykjavikurborg sem stjérnvald
hafi brotid gegn rétti pinum?

> Hefur pd ordid vitni ad pvi ad starfsmanni
hja Reykjavikurborg hafi verid mismunad?

> Hefur pu hugmyndir um pad sem betur ma
fara i malum sem tengjast mannréttindum
hja Reykjavikurborg?

> Starfar pu fyrir félagasamtok eda annad
sveitarfélag og hefur dhuga & samstarfi til
eflingar & mannréttindum?

Contact us

The Human Rights Office accepts comments
and observations from city residents, city
employees, and guests of the City regarding
violations of the Human Rights Policy.

> Would you like to know more about the City
of Reykjavik’s Human Rights Policy?

> Would you like to arrange for an educational
meeting and discussion from the Human
Rights Office for your workplace?

> Do you want assistance in developing an
equality action plan for your workplace?

> Do you want advice on issues addressed in the
Human Rights Policy?

> Have you been discriminated against by the
City of Reykjavik in any of its services?

> Do you think that Reykjavik as an
administrative body has violated your rights?

> Have you witnessed an employee of the City
being discriminated against?

> Do you have any ideas about how to deal with
issues regarding human rights in the City of
Reykjavik?

> Are you active in an association or work
for another municipality and interested in a
cooperative project to promote human rights?



Ef svarid er JA
hafdu pa samband:

Mannréttindaskrifstofa
Reykjavikurborgar

Radhusi Reykjavikur
Tjarnarg6tu 11

101 Reykjavik

Simi: 411 4111
mannrettindi@reykjavik.is

www.reykjavik.iss/mannrettindi

If the answer is YES
then contact us:

The City of Reykjavik Human Rights Office
Reykjavik City Hall

Tjarnargata 11

101 Reykjavik

Phone: 411 4111
mannrettindi@reykjavik.is

www.reykjavik.is/mannrettindi
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