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FYRSTU SKREF RIKISBORGARA EES- 0G EFTA-RIKJA

Upplysingarnaripessum baklingierufyrirrikisborgara Austurrikis, Belgiu, Balgariu,
Danmerkur, Eistlands, Finnlands, Frakklands, Grikklands, Hollands, irlands,
italiu, Kréatiu, Kypur, Lettlands, Liechtensteins, Lithaens, Lixemborgar,
Méoltu, Noregs, Portugals, Péllands, Rimeniu, Spanar, Slévakiu, Sléveniu,
Stora-Bretlands, Sviss, Svipjodar, Tékklands, Ungverjalands og byskalands.

UPPLYSINGAR OG RAPGJOF

Mikilveegt er ad hafa i huga ad vegna alpjédlegra samninga, svo sem & milli
Nordurlandanna og adildarrikja ad EES- og EFTA-samningnum, gilda mismunandi reglur
eftir rikisfangi. Pessi baeklingur er eingéngu atladur rikisborgurum peirra rikja sem eru
adilar ad Evrépusambandinu eda EFTA. [ baeklingnum Fyrstu skref rikisborgara rikja utan
EES/EFTA eru upplysingar fyrir folk af 63ru pjéderni. Baeklinginn, dsamt &éllum helstu
upplysingum um islenskt samfélag, mé nélgast a vef Fjdlmenningarseturs.

Hja Fjolmenningarsetri er unnt ad fa upplysingar um flest er vardar innflytjendamal, is-
lenskt samfélag, islenskukennslu, réttindi og skyldur, tulka- og pydingarpjénustu og fleira.

 Fjolmenningarsetur — Simi: 450 3090

» Eures - Simi: 515 4800
 bjodskra — Simi 515 5300

Upplysingar um erlend sendirdd og raedisskrifstofur er ad finna & vef utanrikisradu-
neytisins.

Félags- og jafnréttismalaradherra fer med yfirstjorn malefna innflytjenda og er
Fjélmenningarsetur pvistofnun sem heyrirundir velferdarraduneytid. Utlendingastofnun
heyrir undir démsmalardduneytid og sinnir pjonustu i tengslum vid afgreidslu
dvalarleyfa, vegabréfsaritana, rikisborgararéttar og fleira. Utlendingastofnun (www.utl.
is), simi 444 0900.

Rikisborgari EES/EFTA-rikis mé dvelja og starfa a Islandi an sérstaks leyfis i allt ad prja

manudi fra komu til landsins eda allt ad sex manudi ef hann er i atvinnuleit. Dvelji hann
lengur skal hann skra rétt sinn til dvalar hja pj6dskra Islands, simi 515 5300.
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FIRST STEPS FOR CITIZENS OF EEA AND EFTA MEMBER STATES

The information in this pamphlet is intended for citizens of Austria, Belgium, Bul-
garia, Denmark, Estonia, Finland, France, Greece, the Netherlands, Ireland,
Italy, Croatia, Cyprus, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta,
Norway, Portugal, Poland, Romania, Spain, Slovakia, Slovenia, the United
Kingdom, Switzerland, Sweden, the Czech Republic, Hungary and Germany.

INFORMATION AND COUNSELLING

It is important to keep in mind that due to international agreements, such as those
between the Nordic countries and member states of the EEA and EFTA agreements,
there are different rules in force depending on your citizenship. This pamphlet is only
intended for citizens of the states that are members of the EU or EFTA. The pamphlet
First steps for citizens from non-EEA and -EFTA states contains information for other
nationalities. That pamphlet, along with all important information on Icelandic society,
can be found on the website of the Multicultural and Information Centre.

You can obtain information regarding immigration issues, Icelandic society, Icelandic
language lessons, your rights and obligations, interpreting and translation services and
more at the Multicultural and Information Centre.

o The Multicultural and Information Centre - Tel. 450 3090

¢ Eures -Tel. 5154800
 Registers Iceland - Tel. 515 5300

Information on foreign embassies and consulates can be found on the website of the
Ministry for Foreign Affairs.

The Minister of Welfare and Equality is the supreme authority in the affairs ofimmigrants,
and the Multicultural Centre, therefore, is subject to the authority of the Ministry of
Welfare. The Icelandic Directorate of Immigration is subject to the Ministry of Justice
and provides services in connection with the processing of residence permits, visas,
citizenship and more. The Icelandic Directorate of Immigration (www.utl.is), Tel. 444
0900.

The citizens of EEA/EFTA states may reside and work in Iceland without special permission
for up to three months from their arrival in Iceland or up to six months if searching for
employment. If staying for a longer period, they must register their entitlement to stay
with Registers Iceland, Tel. 515 5300.
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Hofudborg: Reykjavik

Opinbert tungumal: islenska

Timabelti: UTC + 0 (enginn sumartimi)
bjodarlén: .is

Landsnumer: +354

ibuafjéldi 2017: 338.349

Pjodsongur: Lofsongur

Stjornarfar: Lydveldi med pingbundinni stjorn
Stjornsysla: Riki og sveitarfélog

island er medal annars adili ad samningnum um Evrépska efnahagssvaedid (EES), Fri-
verslunarsamtdkum Evrépu (EFTA), Atlantshafsbandalaginu (NATO), Nordurlandaradi
og Schengen-samstarfinu.

Peningar

Gjaldmidillinn er kréna — ISK. Bankar skipta gjaldeyri. Flestar verslanir, fyrirtaeki og
leigubilar taka greidslukort (debet og kredit). Ekki er vist ad tekid sé vid erlendum
gjaldeyri i verslunum. Gengi gjaldmidla er haegt ad skoda & vefsidu Sedlabanka Islands.

Netid

Adgangur ad netinu er 6keypis 8 mérgum kaffihisum og vidar. Netadgangur er einnig
6dyr eda dkeypis & upplysingamidstédvum og bokaséfnum.

Saga
island var hluti af danska konungsveldinu en fékk fullt sjalfstaedi 17. jani 1944 begar

bad vard lydveldi. Arid 1904 fékk island heimastjérn og 1918 hlaut bad fullveldi. Adur en
island laut stj6rn Danmerkur var pad hluti af norska konungsveldinu.

Tru

Trafrelsi rikir & [slandi og er 6llum heimilt ad standa utan trifélaga.

Um 74% landsmanna tilheyra pjédkirkjunni sem er evangelisk-lutersk.

Erlendir rikisborgarar eru skradir i 6tilgreint trufélag vid nyskrdningu hja bjédskra
islands nema peir 6ski sérstaklega eftir ad vera skradir i trifélag eda lifsskodunarfélag.
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ICELAND IN A NUTSHELL

Capital: Reykjavik

Official language: Icelandic

Time zone: UTC + 0 (no summer time)
National Internet domain: .is

Country code: +354

Population 2017: 338,349

National anthem: Lofsongur

Regime: Parliamentary republic
Administration: State and municipalities

Iceland is a party to the Agreement on the European Economic Area (EEA), the European Free
Trade Association (EFTA), the North Atlantic Treaty Organisation (NATO), the Nordic Council and
the Schengen scheme.

Money

The currency is the Icelandic kréna — ISK. Foreign currencies can be exchanged in banks. Most
shops, companies and taxis accept payment by card (debit and credit cards). One cannot rely on
shops accepting foreign currencies. Exchange rates can be seen on the website of the Central
Bank of Iceland.

Internet

Access to the Internet is free of charge in many cafés and other places. Internet access is also
inexpensive or free of charge in information centres and libraries.

History

Iceland was an independent country in its earliest history, from the arrival of the first settlers
in the ninth century until the late thirteenth century, when it became part of the Norwegian
kingdom and later came under Danish rule. Iceland received home rule in 1904 and sovereignty
under a joint monarchy with Denmark in 1918. On 17 June 1944, it became a republic.

Religion

Iceland has complete freedom of religion, and any person, moreover, is free to refrain from
religious affiliation.

Approximately 74% of the population belong to the National Church, which is evangelical
Lutheran.

Foreign nationals are registered as belonging to an undefined religious association when first
registering with Registers Iceland unless they specifically request to be registered with a religious
association or a life stance affiliation.

English // Enska // First steps for EEA and EFTA citizens
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HATIDISDAGAR 0G FRIDAGAR

Storhatidisdagar:
» Nydrsdagur (1. jandar)
» Fostudagurinn langi
 Péskadagur
« Hvitasunnudagur
o 17.juni (pjodhatidardagur Islendinga)
 Adfangadagur jola (24. desember) eftir klukkan 12.00
» Jéladagur (25. desember)
» Gamlarsdagur (31. desember) eftir klukkan 12.00

Ef unnid er & pessum dégum eru laun greidd samkvaemt svokolludum stérhatidartaxta
sem er heerri en hefdbundinn yfirvinnutaxti.

Almennir fridagar
e Annarij6lum (26. desember)
e Skirdagur
e Annar i paskum
 Sumardagurinn fyrsti
» Uppstigningardagur
» 1. mai (alpjédlegur fridagur verkafolks)
 Annar i hvitasunnu

» Fridagur verslunarmanna (fyrsti manudagur i agust)

begar unnid er & pessum dogum eru laun greidd samkvaemt hefdbundnum yfirvinnu-
taxta.

A vefsidu Fjslmenningarseturs er dagatal par sem haegt er ad kynna sér sidi og venjur &
Islandi sem tengjast hatidisdégum og 68rum atburdum.
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MAJOR AND GENERAL HOLIDAYS

Major public holidays:

New Year's Day (1 January)

Good Friday

Easter Sunday

Whitsun

17 June (Iceland’s Independence Day)

Christmas Eve (24 December) after 12:00

Christmas Day (25 December)

New Year’s Eve (31 December) after 12:00 /9/

For work on these days, workers are paid according to the so-called major public holi-
day rate, which is higher than the regular overtime rate.

General holidays

Second day of Christmas (26 December)

Maundy Thursday

Easter Monday

First day of summer

Ascension Day

1 May (international labour day)

Whit Monday

The first Monday of August (Shop and Office Workers’ holiday)

For work on these days, workers are paid according to the regular overtime rate.

The website of the Multicultural Centre contains a calendar where it is possible to find
out about the customs and traditions in Iceland with respect to the major holidays and
other events.
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AKSTUR 0G ORYGGI

Ollum er skylt ad nota bilbelti & slandi og bannad er ad tala i farsima undir styri nema
med handfrjalsum buinadi. Hradakstur og akstur undir dhrifum afengis er litinn alvar-
legum augum og eru refsingar héar fjarsektir, 6kuleyfissvipting og vardhald vid itrekud
brot. Oryggisreglur vardandi barnabilstéla og bérn i bil ma finna a vefsidu midstodvar
slysavarna barna: msb.is.

Sektir geta haft ahrif a veitingu islensks rikisborgararéttar.

Fyrstu skref rikisborgara EES- og EFTA-rikja // [slenska // Icelandic



DRIVING AND SAFETY

Using seatbelts is mandatory in Iceland, and using the phone while driving is prohibited except
with hands-free equipment. Driving above the speed limit and under the influence of alcohol are
considered serious offences and are punished by high fines, suspension of driving licence and
imprisonment in the case of repeated offences. Safety rules relating to child seats and children in
cars may be found on the website of the Centre for Children’s Accident Protection: msb.is.

Fines can also have an effect on the granting of Icelandic citizenship.
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PJODSKRA ISLANDS 0G KENNITALA

Pjodskra Islands heldur skra yfir alla sem bua eda hafa buid a Islandi. [ pj6dskra eru
skradar kennit6lur manna, n6fn peirra, kyn, hjuskaparstada, I6gheimili, adsetur ef vid 4,
péstfang, trifélag, faedingarstadur og rikisfang. Allir sem zetla ad dvelja & islandi i prja
til sex manudi eda lengur verda ad vera skradir i pjédskra.

Sé& sem dvelur & [slandi i sex manudi eda lengur skal eiga [6gheimili & [slandi. Skrad
I6gheimili er oft forsenda pess ad eiga rétt a pjonustu rikis og sveitarfélaga.

Haldin er sérstok skra yfir erlenda rikisborgara sem fa uthlutad kennitélu en eru ekki
skradir med I6gheimili hér a landi, svokollud kerfiskennitala. Kerfiskennitala veitir engin
réttindi 4 Islandi og stadfestir ekki rétt til dvalar.

Pjodskra islands tekur vid tilkynningum félks um bdferlaflutninga, innanlands og
milli landa, beidnum um nafnbreytingar, nafngjafir barna, tilkynningum/gégnum um
breytingar & hjdiskaparstédu og skraningu sambuddar. Ymis vottord eru gefin Gt hja
Pj6dskra, svo sem faedingarvottord, vottord um hjluskaparstédu, sambudarskraningu,
busetu og dénarvottord.

Kennitala er tiu stafa audkennistala. Adeins einn getur borid hverja télu. Fyrstu sex tolur
kennit6lu taka mid af faedingardegi viokomandi. Aftan vid baetast svo fjorir aukastafir.
Daemi: Sa sem er faeddur 17. juli 1966 feer kennitdluna 170766 og sidan fjéra aukastafi.

islykill

i mérgum tilfellum er krafist sérstaks audkennislykils, sem kalladur er islykill, pegar félk
etlar ad nyta sér dkvedna pjonustu eda fa upplysingar hja sveitarfélogum, stofnun-
um, fyrirteekjum og félagasamtékum i gegnum netid. [slykill er lykilord sem tengt er
kennitdlu einstaklings eda l6gadila. Ekki er haegt ad thluta [slykli til einstaklinga sem
einungis eru med kerfiskennitélu. Haegt er ad panta islykilinn hja Pj6dskra Islands og ad
velja um ad fa hann sendan i heimabankann, i pésti a I6gheimili eda lata senda hann i
sendirad til peirra sem bua erlendis.

Islykill veitir medal annars adgang ad Réttindagatt Sjukratrygginga Islands (SI) par sem
haegt er ad sja yfirlit yfir heilbrigdiskostnad og fleira. A slandstorgi er medal annars
mogulegt ad fara inn & fjdlmarga vefi og skoda sin eigin mal par og fa yfirlit.

Rafraen skilriki

Rafraen skilriki eru persénuskilriki sem notud eru rafraent. bau eru baedi fyrir farsima
og snjallkort. Haegt er ad nota pau til audkenningar og fullgildrar undirritunar og
bjéda flestar opinberar stofnanir og sveitarfélog, d&samt bonkum og fleiri fyrirtaekjum,
upp & innskraningu med rafreenum skilrikjum. Sott er um rafraen skilriki i bonkum,
sparisjodum eda hja Audkenni. Athugid ad taka parf med gild skilriki med mynd. beir
sem eru einungis med kerfiskennit6lu geta notad rafraen skilriki f samskiptum vid banka
en sjaldnast i samskiptum vid adra opinbera adila. Nanari upplysingar mé finna hér.
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REGISTERS ICELAND (PJODSKRA [SLANDS) AND ID NO.

Registers Iceland maintains a record of all those who live or have lived in Iceland. Registers Iceland
records an individual’s ID No., name, gender, marital status, domicile, residency if appropriate,
mailing address, religious affiliation, place of birth and nationality. Anyone intending to stay in
Iceland for six months or longer must be registered with Registers Iceland.

Anyone intending to stay in Iceland for six months or longer must have a legal domicile in
Iceland. A registered domicile is often a prerequisite for being entitled to services from the state
and municipal authorities.

A special register is kept of foreign citizens who have been allocated an ID number but who are
not registered as being domiciled in Iceland, i.e. a system ID No. The system ID No. does not grant
any rights in Iceland and does not confirm the right to stay.

Registers Iceland accepts notifications on changes in residency, within Iceland and between
countries, requests for name changes, the naming of children, notifications/documentation on
changes to marital status and registrations of cohabitation. A range of certificates are issued
by Statistics Iceland, such as birth certificates, marriage certificates, cohabitation certificates,
residency and death certificates.

An ID number (ID No., kennitala) is a ten-digit personal identification number. Only one
person can have each number. The first six digits are the date of birth of the person in question.
Thereafter are four additional digits. Example: A person born on 17 July 1966 will be allocated the
ID No. 170766 and then four additional digits.

islykill

In many cases, a special authentication token may be required, named the islykill, when persons
intend to take advantage of certain services or obtain information from municipal authorities,
public bodies, companies and NGOs over the Internet. [slkill is a password linked to the ID No. of
an individual or legal entity. slykill cannot be issued to a person who has only a system ID No.
The lslykill can be ordered from Registers Iceland. The applicant can decide whether to have it
sent to his online bank account, by mail to his domicile or for those living abroad, have it sent to
an embassy.

islykill provides, among other things, access to the Entitlement portal (Réttindagatt) of the
Icelandic Health Insurance (Sjakratrygginga Islands (SI), where it is possible to access information
on healthcare costs and more. islandstorg provides users access to numerous websites to
examine their own information and obtain statements.

Electronic identification

Electronic identification is personal identification that is used electronically. It is used for both
mobile phones and smartcards. It is possible to use it for authentication and is a fully valid
signature. Most public bodies and municipalities, together with banks and other companies,
offer the option of registering with electronic identification. Applications for electronic
identification can be made in banks, savings banks or at Audkenni. Remember to bring valid
identification documents with a photo. Those who only have a system ID No. can use electronic
identification in transactions with banks but rarely in communications with other public bodies.
Further information may be found here.
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LOG 0G REGLUR

Samkvaemt islensku stjornarskranni skulu allir jafnir fyrir [igum og njéta mannréttinda
an tillits til kynferdis, triarbragda, skodana, pjédernisuppruna, kynpattar, litarhattar,
efnahags, aetternis og st60u ad 6dru leyti. Konur og karlar skulu njéta jafns réttar i
hvivetna.

islenska légreglan errikislégregla og er ddmsmalaradherra yfirmadur allrar Iggaeslu
i landinu. Démstigin eru tvo; héradsdémstélar og haestiréttur. pbridja démstigid,
Landsréttur, sem er afryjunardomstéll, tekur til starfa 1. jantar 2018.

Log og reglur eru ekki ndkvaemlega eins i neinu riki og pvi er mikilvaegt ad kynna sér 16g
i nyju landi. Upplysingavefurinn Island.is inniheldur vidamiklar upplysingar & islensku
og ensku, a vef Alpingis ma finna islenska lagasafnid og a vef Stjérnarradsins 16g og
reglugerdir sem pyddar hafa verid yfir a ensku (www.stjornarrad.is / www.government.
is).

A'slandi gilda sérsték 16g vardandi vernd barna. Ollum ber skylda til ad l4ta vita i sima
112 ef grunur leikur & ad born séu beitt likamlegu, andlegu eda kynferdislegu ofbeldi.

Sja upplysingabaeklinginn Vid og bornin okkar.

Sjalfraedisaldur er 18 ar a islandi. P4 faer einstaklingur 16graedi, pad er fjarraedi og sjalf-
raedi, dasamt pvi ad 60last kosningarétt. Bilpréf ma taka 17 &ra en leyfi til ad kaupa éfengi
midast vio 20 ar.

Allir sem eru 18 éra og eldri mega ganga i hjuskap og skrd sig i sambud1, einnig
einstaklingar af sama kyni. Haegt er ad fa skilnad pott makinn vilji pad ekki. Vi skilnad
er eignum og skuldum venjulega skipt til helminga & milli hjéna nema samningur hafi
verid gerdur um annad. Slikur samningur (kaupmali) er oft gerdur ef annar adilinn &
eignir adur en hann gengur i hjénaband.

Vid sambudarslit feer hvor adili um sig paer eignir sem hann er skradur fyrir og
sameiginlegar eignir skiptast a milli peirra. Ef annar adilinn er skradur eigandi allra
eigna getur hinn gert kr6fu um hlutdeild i eignamyndun & sambudartimanum. Ef annar
adili sambudarinnar fellur fra, & s sem eftir lifir ekki erfdarétt eftir hann.

Samkvaemt I6gum er forsja yfir bdrnum sameiginleg vid skilnad og sambudarslit nema
annad sé akvedid. Foreldrar purfa ad dkveda hja hvoru peirra barn skuli eiga l6gheimili
og par med hafa, ad jafnadi, fasta busetu. Syslumadur getur Grskurdad vardandi um-
gengnisrétt en ef dgreiningur er um forsja parf ad visa honum til déomstéla.

1 Pegar folk er i sambud pa byr pad saman; ef folk er i skradri sambud byr pad saman eins og hjon og nytur akvedinna réttinda, til
daemis i sambandi vid skatta, p6tt pad sé ekki gift. Heegt er skra sambud sina hja Pjédskra islands a par til gerdu eydubladi.
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LAWS AND REGULATIONS

Under the Icelandic constitution, everyone is equal before the law and enjoys human rights
regardless of gender, religion, opinions, national origin, race, skin colour, economic status,
lineage or other status. Men and women shall enjoy equal rights in all respects.

The Icelandic police are state police, and the Minister of the Interior is the supreme head
of all policing in the country. There are two court levels: District Courts and the Supreme
Court. The third court level, Landsréttur, which is an appeals court, will begin operations on
1 January 2018.

Laws and regulations are not exactly the same in any two countries, and it is therefore
important to familiarise yourself with the laws in a new country. The website island.is
contains extensive information in Icelandic and English. On the Parliament’s website Alpingi
you can find the all laws, and on the government ministries’ website, you can find laws and
regulations that have been translated into English (www.stjornarrad.is/www.government.
is).

Special laws on the protection of children are in force in Iceland. Everyone has a legal
obligation to inform the police by calling 112 if they know or suspect that children or young
people (up to the age of 18) are being abused — physically, mentally or sexually. See the
information leaflet Our Children and Ourselves.

The age of majority is 18 years in Iceland. This is the age when a person is granted legal
competence (the right to decide his or her own financial and personal affairs) and also the
right to vote. A driving test can be taken at the age of 17. The minimum age to be permitted
to buy alcohol is 20.

Anyone who s 18 or older may get married and register in cohabitation', including individuals
of the same sex. You can get a divorce even if your spouse does not want one. When people
divorce, their assets and debts are usually divided evenly between the spouses, unless they
have entered into an agreement on some other arrangement. Such an agreement (pre-
nuptial agreement) is often made if one of the parties has assets prior to the wedding.

Upon the end of cohabitation, each party receives the assets for which he/she is registered
and the shared assets are divided between the parties. In the event that one party is
registered for all the assets, the other party can claim a share in the assets formed during the
period of cohabitation. If one of the parties dies, the surviving party will not inherit.

By law, parents have joint custody of their children when they divorce or end their
cohabitation, unless otherwise decided, meaning that they share the responsibility of
looking after the children. The parents must decide with which of them the child shall have
legal residence and thereby, regular permanent domicile. The district commissioner can
make a ruling regarding rights of access / visitation rights, but if there is dispute regarding
custody, it must be referred to the courts.

1 When people are in cohabitation, they live together; if they are in registered cohabitation, they live together as a couple and enjoy certain
rights, for example as regards taxes, even if they are not married. Itis possible to register the cohabitation with Registers Iceland by using the
appropriate form.
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LOGLEG BUSETA A [SLANDI

Rikisborgarar EES- eda EFTA-rikis mega koma til landsins an sérstaks leyfis og dvelja
eda starfa hér a landi i allt ad prja manudi adur en I6gheimili er skrad og sex manudi
ef vidkomandi er i atvinnuleit. A peim tima loknum er naudsynlegt ad skra sig hja
Pj6dskra Islands, ad pvi gefnu ad skilyrdi um framfaerslu sé uppfyllt.

Sérreglur gilda fyrir norraena rikisborgara (www.hallonorden.org).

Logheimili er sa stadur par sem einstaklingur hefur fasta busetu, dvelst ad
jafnadi & i témstundum sinum, hefur heimilismuni sina og er svefnstadur
hans.

Ef tilgangur dvalar er ad taka upp fasta busetu & Islandi er meelt med pvi ad skra
I6gheimili strax a fyrstu dogum eftir komu til landsins til ad njéta fullra réttinda fra
upphafi dvalar. Réttur til opinberrar pjonustu og adstodar er yfirleitt hadur pvi ad
vidkomandi sé med skrad logheimili.

Uppfylla parf skilyrdi um framfaerslu svo unnt sé ad fa stadfestan rétt til dvalar og skra
I6gheimili i pjodskra. bad er gert med pvi ad framvisa videigandi gégnum eins og
radningarsamningi vegna vinnu, stadfestingu a ndmsstyrk eda namslani ef um nam
erad reda, vottordum sem stadfesta fjolskyldutengsl ef framfaersla kemur frd maka eda
60rum adstandanda, stadfestingu 4 lifeyrisgreidslum eda stadfestingu & naegjanlegum
hdum reglubundnum greidslum. beir sem kjésa ad koma a eigin framfzerslu purfa
a0 skila inn gognum fra banka sem stadfesta ad viokomandi hafi naegt fjarmagn til
pess ad framfleyta sér sjalfur.

Ef um er ad raeda eigid fé, sem umsaekjandi notar til framfaerslu, pa parf pad ad vera i
gjaldmidli sem skradur er hja Sedlabanka Islands (www.sedlabanki.is). Sama gildir um

namslan eda ndmsstyrki vegna ndmsmanna.

Upplysingarumvidmidvegnaldgmarksframfeerslueradfinnaévef Utlendingastofnunar.

Upplysingar um logheimilisskraningu

Starfsfolk bj6édskrar Islands veitir upplysingar um hvort einstaklingar séu skradir med
[6gheimili & [slandi.

Logheimili verdur ad vera i husi sem er skrdd sem ibuidarhlsnaedi i fasteignaskra. Ekki
ma skra logheimili a gistihusi, sjukrahusi, i verbd, vinnubidum eda 6dru husnzedi af

pvi tagi. Adeins ma eiga I6gheimili & einum stad.

Allir sem hafa fengid I6gheimilisskraningu eru skradir i pjodskra.
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LEGAL RESIDENCE IN ICELAND

Citizens of EEA or EFTA states may come to Iceland without a special permit and stay or work in
the country for up to three months before registering their legal domicile and six months if they
are looking for employment. At the end of that period, they must register with Registers Iceland,
providing they can demonstrate that they are able to support themselves.

Special rules apply to Nordic citizens (www.hallonorden.org).

The legal domicile is the location where you live on a permanent basis, where you
generally stay during leisure time and keep your household items and the place you
normally use for sleeping.

If the purpose of the stay is to establish permanent residence in Iceland, it is recommended
that you register your legal domicile here immediately after coming to the country in order to
enjoy full rights from the beginning. Entitlement to public services and assistance is generally
dependent on having a registered legal domicile.

In order to register your legal domicile with Registers Iceland, you must be able to demonstrate
that you can support yourself financially. You can do this by presenting the relevant documents,
such as an employment contract or confirmation of study grant or student loan if undertaking
studies. If your financial support is through your spouse or other relatives, you must submit your
marriage certificate or cohabitation certificate or statements from relatives confirming that they
are supporting you. Confirmation of pension payments or a confirmation of sufficient regular
payments can be submitted. Those who choose to come and have private means of support
must submit documentation from a bank that confirms that the individual has sufficient funds
to support himself.

If your financial support is in the form of private funds, these must be in a currency listed by the
Central Bank of Iceland (www.sedlabanki.is). The same applies to student loans or education
grants for students.

Information on criteria for minimum financial support can be found on the Directorate of
Immigration’s website Utlendingastofnun.

Information on registering legal domicile

Employees of Registers Iceland provide information on whether a person has a registered legal
domicile in Iceland.

Legal domicile must be in a house registered as residential housing in the real estate registry.
You may not register your legal domicile in a hostel, hospital, work camp or other similar types of

housing. You can only have legal domicile at one location.

Everyone who has a registered legal domicile is registered in the National Registry.
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Skraning vegna skammtimadvalar

EES/EFTA-rikisborgarar mega dvelja 4 islandi i prja manudi eda allt ad sex manudi ef
peir eru i atvinnuleit &n pess ad skra logheimili eda adsetur hér & landi og purfa
bvi ekki ad saekja um skraningu til Pjédskrar islands. EES- og EFTA-borgarar mega
vinna hér i allt ad prja manudi an pess ad skra l6gheimili. Til pess ad fa rafraenan
persénuafslatt hja rikisskattstjora parf einstaklingur ad fa uthlutad kerfiskennitdlu og
saekir veentanlegur launagreidandi um slikt fyrir hann. Einstaklingur getur ekki sétt
sjalfur um kerfiskennitélu, einungis [6gadilar & Islandi (til deemis fyrirtaeki og stofnanir),
og hun veitir engin réttindi 4 islandi og stadfestir ekki rétt til dvalar.

Skraning vegna langtimadvalar

EES/EFTA-rikisborgarar sem etla ad dvelja lengur en prja til sex manudi & islandi
eiga ad skra logheimili a Islandi innan sj6 daga frd komu til landsins eda um leid
og vidkomandi uppfyllir skilyrdi um [6gheimiliskraningu, til deemis innan viku fra
undirritun radningarsamnings en p6 aldrei seinna en eftir sex manudi fra fyrstu komu
i tilvikum einstaklinga i atvinnuleit. Fylla parf at sérstok eydubl6d hja bjodskra islands
vid flutning til landsins. Kennitdlu er Uthlutad vid fyrstu komu til landsins ef skilyrdi
fyrir 16gheimilisskrdningu eru uppfyllt. Eydubl6d er unnt ad nalgast & skrifstofum
sveitarfélaga, bjodskrar Islands eda vefsidum beirra adila. Stadfesting & rétti til dvalar
asamt skraningu logheimilis og Gthlutun kennitolu er i formi skraningarvottords sem
sent er & l6gheimili vidkomandi.

o Seekja parfum skraningu l6gheimilis hja bj6dskra islands. Kennitala er
gefin Ut samhlida skraningu i pjodskra hafi einstaklingur ekki fengid ut-
hlutad kennitdlu &dur.

 EES-rikisborgari verdur ad skra hér 16gheimili til ad njéta fullra réttinda ef
hann atlar ad dvelja lengur en prja manudi (nema hann sé i atvinnuleit,
pé sex manudi) svo ad dvol viokomandi hér & landi verdi ekki 6l6gleg.

o EES-rikisborgari getur fengid kerfiskennitolu 4dur en 16gheimili er
skrad en kennitala er naudsynleg til ad geta stofnad bankareikning o.fl.
Einungis islenskir 16gadilar (til deemis fyrirtaeki og stofnanir) geta sétt um
kerfiskennit6lu fyrir erlenda rikisborgara.

 Kennitala og skraning Iogheimilis er ekki sami hluturinn og po6tt EES-rik-
isborgari hafi islenska kennitlu pa pydir pad ekki endilega ad hann hafi
skrad légheimili 4 islandi.

Eitt mikilvaegasta skilyrdi pess ad unnt sé ad fa Iogheimilisskraningu hér a landi er ad
geta synt fram & naegilega framfaerslu.

Til ad njéta fullra réttinda parf jafnframt ad skila inn gégnum um hjtskaparst6du.

Upplysingar um naudsynleg fylgigdgn med umsdkninni koma fram & eydubladinu.
Einnig er haegt ad nalgast upplysingarnar hja Pj6dskra islands.

Umsaekjandi verdur ad skila eydubladinu undirritudu i eigin persénu til pjédskrar
islands eda & skrifstofu sveitarfélags. Framvisa parf 16ggiltum ferdaskilrikjum sem
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Registration for short-term stay

EEA/EFTA citizens may stay in Iceland for three months or up to six months if seeking
employment, without having to register their legal domicile in Iceland and need not, therefore,
apply to Registers Iceland for registration. EEA and EFTA citizens can work here for up to three
months without registering a legal domicile. In order to get electronic personal tax allowance
from the Directorate of Internal Revenue, an individual will have to be allocated a system ID
No. The prospective employer is responsible for sending in such application. Individuals cannot
personally apply for a system ID No.; only legal entities in Iceland (e.g. companies and public
bodies) can do so. The system ID No. does not grant any rights in Iceland and does not confirm
the right to stay.

Registration for long-term stay

EEA/EFTA citizens intending to stay for longer than three to six months in Iceland must register
their legal domicile in Iceland within 7 days of arrival or as soon as they meet requirements for
the registration of legal domicile, e.g. one week after signing an employment contract, but never
later than 6 months from first arrival in the case of individuals seeking employment. Special
forms provided by Registers Iceland must be filled in on moving to Iceland. An ID No. is allocated
on the first arrival in Iceland if the conditions for registration of domicile have been fulfilled.
Forms can be obtained from municipal offices, Registers Iceland or the websites of these entities.
Confirmation of entitlement to stay, together with registration of domicile and allocation of ID
No., is in the form of a registration certificate that will be sent to the legal domicile of the person
in question.

» Applications for the registration of legal domicile must be sent to Registers
Iceland. An ID No. will be issued at the same time that the registration is made in
Registers Iceland if the person has not previously been allocated an ID No.

» EEA nationals must register their legal domicile in Iceland to enjoy full rights if
intending to stay here longer than three months (unless seeking employment;
then the period allowed is six months) so that their stay is not illegal.

» EEA nationals may be issued a system ID No. before registering their legal
domicile, as an ID No. is necessary to open a bank account and more. Only
Icelandic legal entities (such as companies and public bodies) can apply for a
system ID No. for foreign nationals.

* AnID No. and registration of a legal domicile are not the same thing, and even if
an EEA national has an Icelandic ID No., this does not necessarily mean that he has
registered his legal domicile in Iceland.

One of the most important conditions in order to register legal domicile in Iceland is to be able
to prove that you are able to support yourself.

In order to enjoy full rights, it is also necessary to provide documents on your marital status.

Information on necessary accompanying documents with the application is stated on the form.
The information can also be found at Registers Iceland.

Applicants must submit the signed formin person, either at Registers Iceland in Reykjavik or at the
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purfa ad eiga ad minnsta kosti sex manudi eftir af gildistima pegar peim er framvisad
& umsoknardegi. Oll fylgigégn sem eru tilgreind & umsoéknareydubladinu verda ad
fylgja umsokninni; vottord verda ad vera i frumriti og pydingar gerdar af 16ggiltum
skjalapydanda. Ekki er krafist islenskrar pydingar vegna gagna sem eru & ensku. Ekki er
tekid vid gdgnum sem berast i posti, tolvupdsti eda bréfasima (faxi).

Peir einstaklingar sem geta ekki framvisad videigandi vottordum, til deemis vegna
pess ad peir eru i atvinnuleit, geta leitad upplysinga og adstodar hja Eures eda

Fjélmenningarsetri og vidar.

Ef umsaekjandi uppfyllir skilyrdi til dvalar & Islandi umfram sex manudi pa er hann
skradur i pjodskra. Pj6dskra Islands sendir stadfestingu & rétti til dvalar & I6gheimili
umsakjanda og upplysir jafnframt um Utgefna kennitdlu.

Nanari upplysingar um I6gheimili, kerfiskennitélu og kennitélu eru a vefsidum
pj6dskrar islands og Fjélmenningarseturs.

Mikilvaegt er ad einstaklingar séu skradir med rétt [ogheimili hjé Péstinum
0g a0 nofn peirra séu a bréfaltigum eda pdstkdssum.

Flutningur l16gheimilis innanlands

Samkvaemt I6gum parf ad tilkynna allar breytingar a I6gheimili, hvort sem flutt er &
milli stada 4 Islandi eda fra [slandi, rafreent til Pjodskrar [slands. Pad er gert med pvi ad
fylla Ut eydublad a vef stofnunarinnar. Nota parf islykil eda onnur rafraen skilriki til pess
ad tilkynna um flutning. Mikilvaegt er ad tilkynna hvern flutning hja Péstinum.

Skraning ar landi

Pad parf ad huga ad ymsu &dur en flutt er fra islandi. Peir sem flytja ur landi verda
I6gum samkveemt ad tilkynna pad bjodskré Islands 4dur en farid er. Askilegt er ad
afla sér upplysinga um paer breytingar sem verda a réttindum og skyldum hvers og
eins vid flutning l6gheimilis fra [slandi. begar I6gheimili hefur verid skrad i 6dru landi
falla medal annars sjukratryggingar & islandi strax nidur. Naudsynlegt er ad huga ad
skattskyrslu en upplysingar ma fa hja rikisskattstjora. Mikilveegt er ad hafa samband
vid banka, tryggingafélag og adrar stofnanir sem hver og einn hefur skuldbindingu vid
og tilkynna flutning til Péstsins. Nanar er haegt ad lesa sér til & vefsidum island.is og
hallonorden.org.

Endurkoma

Utlendingur sem tekur aftur upp fasta busetu 4 islandi parf ad uppfylla sému
krofur og pegar hann kom i fyrsta skipti til landsins fyrir utan ad hann heldur sinni fyrri
kennit6lu og parf pvi ekki ad fa nyja. Hann parf ad saekja um skraningu logheimilis og
fylla ut videigandi eydublad og syna fram & framfarslu frd og med endurkomudegi.
Sja kaflann Skrdning vegna langtimadvalar hér a undan.
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offices of the local authorities. Legal travel documents must be presented. Such documents must
be valid for at least 6 months after the date of the submission of the application. All attachments
specified on the application form must accompany the application; certificates must in original
copy and translations carried out by certified translators. Documentation in English does not
need to be translated into Icelandic. Documents sent by mail, e-mail or telefax are not accepted.

If unable to provide the appropriate certificates, for instance because of seeking employment,
information and assistance can be obtained from Eures or the Multicultural Centre and other parties.

If the applicant fulfils the conditions for staying in Iceland for more than six months, the applicant
will be registered in Registers Iceland. Registers Iceland sends confirmation of entitlement to stay
to the domicile of the applicant and provides, at the same time, information on the issued ID No.

Further information on domicile, system ID No. and ID No. can be found on the websites of
Registers Iceland and the Multicultural Centre.

It is important that individuals register their correct domicile with the mail office
(Pésturinn) and that their name is on their mail slot or mail box.

Transfer of legal domicile within Iceland

According to law, all changes to domicile, whether between locations in Iceland or from Iceland,
must be notified to Registers Iceland electronically. This is done by filling in a form on the
website of Registers Iceland. islykill or other electronic authentication must be used to send the
notification. It is important to notify the mail office of any transfer.

Transfer of legal domicile to another country

There are several aspects that must be considered when moving from Iceland. Those who move
from Iceland must, according to law, notify Registers Iceland before leaving. It is a good idea
to obtain information about what the changes to the rights and obligations of each person
will be when transferring legal domicile from Iceland. Health insurance entitlements, among
other things, expire immediately once legal domicile has been registered in another country.
In addition, it is necessary to submit tax returns. Information thereto can be obtained from the
Director of Internal Revenue. It is important to contact banks, insurance companies and other
public bodies to which the individual has obligations and to notify the mail office of the transfer.
Further information may be found on the websites island.is and hallonorden.org.

Return

A foreign national who resumes permanent residence in Iceland must meet all the same
conditions as when first coming to the country, except that the same ID No. will remain valid and
he will not need to apply for a new one. He will need to apply for the registration of domicile and
fill in the appropriate forms and provide evidence of financial support as of the date of return.
See the section Registration for long-term stay above.
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SJUKRATRYGGINGAR

EES-rikisborgarar sem flytja hingad til lands fra landi innan EES eda Sviss eiga rétt a pvi
ad vera sjlkratryggdir 4 islandi fra og med peim degi sem I6gheimilsskraningu er lokid
hjé bj6dskra svo framarlega sem peir hafa verid tryggdir i almannatryggingakerfi i fyrra
busetulandi.

Sétt er um ldgheimilsskraningu hja Pj6dskra islands. begar hun hefur verid sampykkt
er unnt ad saekja um skraningu i tryggingaskra hja Sjakratryggingum islands. Fylla
parf Ut eydubladid Umsékn um skréningu i tryggingaskra. Hana ma senda rafreent til
Sjukratrygginga islands & netfangid international@sjukra.is. Athugid ad naudsynlegt
er ad framvisa vegabréfi eda annarri stadfestingu a rikisfangi en haegt er ad senda
mynd af vegabréfi eda 68rum gégnum med rafraenni umsékn.

Eigi einstaklingar ekki tryggingaréttindi i fyrra busetulandi verda peir ad bida i sex
manudi eftir sjukratryggingu.

Umsaekjandi parf ad kaupa sjukratryggingu sem kallast sjukrakostnadartrygging hja
vétryggingafélagi sem er med starfsleyfi 4 islandi. Tryggingin parf ad gilda i minnst sex
manudi fra skraningu 16gheimilis eda par til vidkomandi er buinn ad avinna sér rétt til
ad vera sjukratryggdur 4 [slandi. Mikilvaegt er ad kynna sér skilméla vel pvi tryggingin
tekur til deemis ekki til kostnadar vid medgdngu og faedingu barns hér a landi.
Nanari upplysingar veita vatryggingaféldgin; (www.vordur.is, www.tm.is, www.vis.is,
WWW.Sjova.is).

Born og unglingar, yngri en 18 ara, eru sjukratryggd med foreldrum sinum eda forsjar-
mdonnum, hafi peir dunnid sér rétt. Sama gildir um kjorborn, stjipborn og fosturborn.

beir sem ekki eru sjukratryggdir purfa ad greida heerra gjald fyrir heilbrigdispjénustu.
Upplysingar um sjukratryggingar og fleira er ad finna a vefsidu Tryggingastofnunar
rikisins (www.tr.is) og & vefsidu Sjdkratrygginga islands (www.sjukra.is).

Til ad flyta fyrir afgreidslu Sjukratrygginga islands er askilegt ad skila inn eydubladi
E-104 (S041) fré fyrra tryggingalandi. A medan umsékn er i vinnslu eru einstaklingar
skradir 6sjukratryggdir. burfi peir a laeknispjonustu ad halda & vinnslutima umsoéknar
geta peir framvisad evrépska sjukratryggingakortinu fra fyrra busetulandi, hafi peir
slikt kort, og pa greitt eins og sjukratryggdir eda greitt sem 6sjukratryggdir og sétt um
endurgreidslu hja Sjtkratryggingum Islands.

Ef einstaklingar sem flytja fra 60ru EES-landi saekja ekki um skraningu i tryggingaskra
verda peir sjalfkrafa sjukratryggdir sex manudum eftir ad I6gheimilisskraning hefur

verid sampykkt hja Pjodskra.

beir einstaklingar sem flytja & milli landa bera abyrgd & pvi ad skraning peirra sé rétt hja
vidkomandi yfirvéldum.
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HEALTH INSURANCE

EEA citizens that move to Iceland from an EEA country or Switzerland are entitled to health
insurance coverage in Iceland as of the date that their legal domicile is registered with Registers
Iceland, provided they have been insured by the social security system in their former country
of residence.

Applications for registration of domicile are submitted to Registers Iceland. Once it has been
approved, it is possible to apply for registration in the Insurance Register of Icelandic Health
Insurance (Sjukratryggingar Islands). The form Application for registration in the Insurance
Register must be completed. This can be sent electronically to the Icelandic Health Insurance
to the e-mail address international@sjukra.is. Please note that it is necessary to present a
passport or other confirmation of nationality and that it is possible to send a photograph of such
documentation with the electronic application.

If individuals do not have insurance rights in their previous country of residence, they will have to
wait six months for health insurance coverage.

Applicants must buy health insurance, called medical expense insurance, from an insurance
company thatis licensed to operate in Iceland. The insurance must be valid for at least six months
from the date on which legal domicile has been registered, or until the right to be medically
insured in Iceland has been acquired. It is important to closely read the terms and conditions,
as the insurance does not, for instance, cover the cost of pregnancy and childbirth in Iceland.
Further information will be supplied by the insurance companies (www.vordur.is, www.tm.is,
WWW.ViS.is, WWW.Sjova.is).

Children and adolescents under the age of 18 are medically insured with their parents or
guardians if they have earned entitlement. The same applies to adopted children, stepchildren
and foster children.

Those who do not have health insurance must pay a higher fee for health services. Information on
health insurance and more can be found on the website of the Social Insurance Administration
(Tryggingastofnun) (www.tr.is) and on the website of Icelandic Health Insurance (Sjukratryggingar
islands) (www.sjukra.is).

Form E-104 (S041) from the previous insurance country should be submitted to facilitate the
Icelandic Health Insurance’s processing. While the application is being processed, the individuals
are registered as being uninsured. Should they require medical assistance during the processing
period of the application, they can present the European health insurance card from their former
country of residence, if they have such card, and then pay as if they had health insurance or they
can pay as uninsured and apply for a refund from Icelandic Health Insurance.

If individuals who move from another EEA country do not apply for registration in the Insurance

Register, they are automatically medically insured six months after their domicile registration has
been approved by Registers Iceland.

Persons moving between countries are responsible for ensuring that their registration with the
authorities in question is correct.
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VINNA A [SLANDI

Allir launpegar & islandi njéta sému réttinda vardandi laun og énnur starfskjér sem
adildarsamtok vinnumarkadarins semja um. A [slandi eru ldgmarkslaun og éheimilt er
a0 greida eda piggja laegri laun en kjarasamningar segja til um.

Atvinnuleit

EURES (European Employment Services) er samstarf um vinnumidlun milli rikja
4 Evropska efnahagssvaedinu (EES). Markmidid er ad audvelda vinnandi félki ad
flytjast milli EES-landa. A [slandi ma nalgast upplysingar & vefsidu Vinnumalastofnunar
eda med pvi ad skoda vefgatt EURES sem er adgengileg & 26 tungumalum.

Atvinnuauglysingar eru i langflestum tilfellum 4 islensku og birtast helst i dagbl6dum
0g & netmidlum. i mérgum tilfellum saekir folk um starf eda spyrst fyrir hja fyrirtackjum
sem haefir menntun peirra og starfsreynslu pott ekki sé verid ad auglysa eftir félki.
Einnig er heaegt ad skrd sig i atvinnuleit hja Vinnumalastofnun. Fjolmenningarsetur
adstodar ekki folk vid ad finna vinnu.

Radningarsamningur

Til pess ad uppfylla skilyrdi til pess ad dvelja 4 [slandi umfram sex manudi sem launpegi
fra EES-riki parf ad fylgja med radningarsamningur eda stadfesting fré vinnuveitanda.

Rikisborgarar EES-rikja sem vinna i tvo manudi eda lengur fyrir sama atvinnurekanda
eiga rétt & pvi ad gerdur sé skriflegur radningarsamningur vid pa. [ rédningarsamningi
a medal annars ad koma fram nafn, upplysingar um atvinnurekanda, upplysingar um
hvar starfid sé unnid, laun, rddningartima, uppsagnarakvaedi og adild ad lifeyrissjodi
og stéttarfélagi.

Nénari upplysingar er ad finna a vefsidum Alpydusambands [slands (AS[), Vinnuméla-
stofnunar og einstakra stéttarfélaga.

Mikilvaegt ad athuga
 Ad laun séu samkvaemt kjarasamningi.
» Ad vinnutimi sé ekki lengri en 16g og kjarasamningar leyfa.
* AJ orlof sé i samreemi vid 169 og kjarasamninga.
 Ad laun séu greidd vegna veikinda eda slysa.
A0 launasedill fylgi pegar laun eru greidd.
 Ad atvinnurekandi borgi skatt af launum.

 Ad atvinnurekandi greidi gjold til lifeyrissjéds og stéttarfélags.

Alpydusamband [slands er steersta fisldahreyfing launafélks & slandi og berst fyrir
baettum kjorum félagsmanna sinna og réttindum. Langflestir & islenskum vinnumarkadi
eru i stéttarfélagi. A vefsidu ASI (www.asi.is) méa finna upplysingar um réttindi og
skyldur & vinnumarkadi.
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WORK IN ICELAND

All workers in Iceland enjoy the same rights regarding wages and other employment terms
negotiated by the parties to the labour market. Minimum wages have been established in
Iceland, and it is forbidden to pay or accept lower wages than stipulated by collective wage
agreements.

Seeking work

EURES (European Employment Services) is an employment agency partnership between states
in the European Economic Area (EEA). The goal is to make it easier for workers to move between
EEA countries.In Iceland, the information can be accessed on the website of the Directorate of
Labour or by visiting the EURES portal, which is accessible in 26 languages.

Employment advertisements are in Icelandic in the majority of cases and are mainly published
in newspapers and Internet media. In many cases, people apply for jobs or make enquiries in
companies whose operation accords with their education and experience even if the company
has not advertised for people. It is also possible to register as a job seeker at the Directorate of
Labour. The Multicultural Centre does not help people find work.

Employment contract

A contract of employment or confirmation from an employer must be obtained to fulfil conditions
to stay in Iceland in excess of six months as a wage earner from an EEA state.

Citizens of EEA states who work for two months or longer for the same employer have the right to
awritten employment contract. An employment contract should include the following: the name
of employee, information about the employer, information on where the work is conducted,
wages, employment period, termination clauses and membership in a pension fund and union.

Further information may be found on the website of the Icelandic Confederation of Labour (ASI),
the Directorate of Labour and individual labour unions.

Important to check
» That wages are in accordance with collective wage agreements.

» That you cannot be asked to work for longer than the working hours permitted by
law and collective agreements.

» That leave is paid in accordance with law and collective agreements.

» That wages are paid during absence from work due to sickness or injuries.
» That you receive a pay slip when wages are paid.

» That your employer pays taxes on your wages.

» That your employer pays dues to your pension fund and union.

The Icelandic Confederation of Labour (Alpydusamband islands, ASI) is the largest movement of
wage earners in Iceland and campaigns for the improved terms and rights of its members. The
vast majority of people in the Icelandic labour market are members of a union. The website of ASI
(www.asi.is) contains information on the rights and obligations in th labour market.
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Launasedlar

Launasedill er skrifleg stadfesting fra vinnuveitanda a fjarhad launa og peim gjoldum sem
atvinnurekandi hefur dregid af launum, svo sem skatt- og lifeyrissjodsgreidslum.

Bankareikningur

011 laun & ad greida beint til launpega. Flestir atvinnurekendur borga laun beint inn &
bankareikning. Bankar gera mismunandi krofur til peirra sem saekja um ad stofna
bankareikning. Allir bankar gera p6 krofu um ad umsaekjandi sé med kennitdlu og
skilriki med mynd.

Logbundnir fridagar

Samkvaemt flestum kjarasamningum eiga peir sem eru a féstum launum ad fa greidd
laun fyrir I6gbundna fridaga sem lenda & vinnudegi, likt og um hefdbundinn vinnudag
sé ad raeda, pott ekki sé unnid & peim degi. Ekki er greitt fyrir fasta yfirvinnu & pessum
dogum. Ef unnid er a fridegi er greitt sérstaklega fyrir pad.

Lifeyrissjodur

Alltlaunafélk @ ad borga i lifeyrissj6d. Atvinnurekandi sér um ad standa skil & gjoldunum.
Launafélk fer greitt ur lifeyrissj6di pegar pad lykur storfum vegna aldurs eda
ororku. Atvinnurekanda ber ad halda eftir akvednum hluta launa starfsmanns
sem nefnist idgjald, en pad er sa hluti sem greiddur er til lifeyrissjods, dsamt
moétframlagi fra atvinnurekandanum sjalfum. Sjalfstaett starfandi einstaklingar
purfa sjalfir ad standa skil a lifeyrissjodsgreidslum. Haegt er ad fa nanari upplysingar hja
Landssamtokum lifeyrissjoda.

Vandamal a vinnustad

Ef upp koma vandamadl a vinnustad, til deemis vegna launa, vinnutima eda samskipta,
ma leita eftir upplysingum og adstod hja trinadarménnum & vinnustad, stéttarfélagi
eda Fjolmenningarsetri.

Steerstu stéttarfélogin eru Efling-stéttarfélag, Verslunarmannafélag Reykjavikur (VR)
og heildarsamtok stéttarfélaga eins og Bandalag haskélamanna (BHM) og Bandalag
starfsmanna rikis og bzaeja (BSRB).

Alpydusamband [slands stendur i samstarfi vid adildarsamtok sin ad verkefni gegn
undirbodum og svartri atvinnustarfsemi med yfirskriftinni EINN RETTUR-EKKERT SVINDL.

Vinnuvernd

Vinnueftirlit rikisins er midst6d vinnuverndarstarfs i landinu. Hlutverk Vinnueftirlitsins
er ad tryggja ad gaett sé oryggis starfsmanna, haft eftirlit med vinnuadstédu peirra
og ad rddstafanir séu gerdar til ad koma i veg fyrir slys & vinnustad. Upplysingar um
Vinnueftirlitid 4&samt upplysingaefni um 6ryggi & vinnustad eru & vef Vinnueftirlitsins.
Baeklingur um vinnuvernd & [slandi - leidbeiningar fyrir erlenda starfsmenn.
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Pay slips
A pay slip is a written confirmation from the employer of the amount of the wage and the charges
that your employer has subtracted from your wages, such as taxes and pension dues.

Bank account

All wages are to be paid directly to an employee. Most employers pay wages directly into a bank
account. Banks make different demands regarding who can apply to open a bank account. All
banks, however, will require you to have an ID No. and personal identification with a photo.

Statutory holidays

According to most collective agreements, those who have fixed wages will receive wages for
statutory holidays that fall on a working day, just as if it were a regular working day, although
working is not required on that day. Fixed overtime is not paid for work on such days. If you work
on a holiday, you will receive special payment.

Pension

All workers are obliged to pay dues to a pension fund. The employer is responsible for paying
public charges. You will receive pension payments from the fund when you stop working due
to age or disability. Your employer is required to hold back a certain part of your wages; this
is the premium you pay to your pension fund, together with a matching contribution from
your employer. Self-employed individuals are responsible for paying their own pension fund
premiums. Further information is available from the Icelandic Pension Funds Association.

Problems at the workplace

If problems arise in the workplace, such as regarding wages, working hours or interpersonal rela-
tions, you can seek information and assistance from your union representatives at the workplace,
your trade union or the Multicultural and Information Centre.

The largest unions are Efling-stéttarfélag, Verslunarmannafélag Reykjavikur (VR) and union
umbrella associations such as Bandalag haskélamanna (The Icelandic Confederation of
Academics, BHM) and Bandalag starfsmanna rikis og beeja (The Federation of State and Municipal
Employees, BSRB).

Alpydusamband islands is involved, together with its member associations, in a project against
underbidding and tax evading operations under the slogan EINN RETTUR-EKKERT SVINDL
(One right — No cheating).

Health and safety

The Administration of Occupational Safety and Health in Iceland (Vinnueftirlit rikisins) is the
centre for health and safety at the workplace operations in Iceland. The role of the Administration
of Occupational Safety and Health in Iceland is to ensure that attention is paid to employee
safety, that working conditions are monitored and that measures are in place to prevent
accidents at the workplace. Information on the of the Administration of Occupational Safety and
Health, together with information on health and safety at the workplace, can be found on the
website of Vinnueftirlitid. Leaflet on health and safety in the workplace - Instructions for Foreign

Employees.
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Mat @ menntun og starfsreynslu fra 60ru landi

Mat & menntun getur batt stédu félks a vinnumarkadi, aukid moguleika & vinnu og
haekkad laun. Unnt er ad fa upplysingar um mat & ndmi 4 vefsidum:

¢ Europass.
o ENIC/NARIC [sland metur akademiskt ndm.

o Umsokn um starfsleyfi til ad starfa i heilbrigdispjéonustu er send Embaetti
landlaeknis: mottaka@landlaeknir.is.

 |dan-freedslusetur sér um mat a idnmenntun.

« Sja einnig vefsidu Fjolmenningarseturs.

Raunfaernimat

Einstaklingar sem ekki hafa lokid framhaldsskolanami geta sétt um raunfaernimat sem
felst i pvi ad lagt er mat 4 alhlida faerni og pekkingu einstaklingsins. Matid er byggt a
skolagongu, starfsreynslu, starfsnami, fristundanami, framhaldsfraedslu og félagsstorfum
einstaklinga og gefur peim kost 4 ad ljuka ndmi i sinni sérgrein. Raunfaernimat fer fram
hja samstarfsadilum Fraedslumidstodvar atvinnulifsins um allt land.

Atvinnuleysisbaetur

beir sem missa vinnuna geta leitad adstodar hja Vinnumalastofnun vegna atvinnu-
leitar. Vinnumalastofnun sér jafnframt um skraningu atvinnulausra og greidslu atvinnu-
leysisbota.

Launafélk & aldrinum 18-70 ara 4 rétt & atvinnuleysisbétum ad pvi tilskildu ad pad hafi
aunnid sér tryggingarétt og uppfylli akvedin skilyrdi, sjd www.vmst.is.

Til ad vera tryggdur ad fullu parf einstaklingur ad hafa unnid samfellt sidustu tolf
manudi & innlendum vinnumarkadi. beir sem hafa unnid prja manudi eda lengur eiga
rétt a hlutfallslegum bétum allt eftir pvi hve lengi peir hafa unnid. Starfshlutfall og
bétahlutfall haldast einnig i hendur.

Upplysingar um atvinnuleysisbaetur er ad finna hja verkalydsfélogum og & vefsidu
Vinnumalastofnunar.

»Svort vinna”

bad er 6loglegt ad stunda launada vinnu sem ekki er gefin upp til skatts. Launud
vinna sem ekki er gefin upp til skatts er kollud svort vinna. Ef upp kemst um
svarta vinnu ma buast vid haum fjarsektum. Ef laun eru svikin undan skatti borgar
atvinnurekandi ekki pau gjold sem parf ad greida, til deemis vegna slysatryggingar
starfsmanns, réttinda hans til veikindadaga og orlofs, enginn réttur &vinnst hja
lifeyrissjodum og réttur til atvinnuleysisbéta skerdist. Ef dvissa rikir um hvort greiddur
sé skattur af launum er hagt ad leita til stéttarfélaga.
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Assessment of education and experience from another country

Recognition of your education (examinations you have passed, certificates you hold) can im-
prove your status on the labour market, increase your employment prospects and lead to higher
wages. Information on the assessment of education can be found on the following websites:

¢ Europass.

ENIC/NARIC Iceland evaluates academic studies.

» Applications to work in the health services sector are sent to the Directorate of
Health: mottaka@landlaeknir.is.

Idan-freedslusetur is responsible for the assessment of vocational education.

See also the website of the Multicultural Centre.

Skills assessment

Persons who have not completed secondary education can apply for a skills assessment that
involves assessing the overall ability and knowledge of the individual. The assessment is based
on the schooling, job experience, occupational training, leisure time studies, continuing educa-
tion and community activities of the individuals and giving them the chance to complete their
education in their chosen profession. The skills assessment is carried out by the partners of the
Education and Training Service Centre throughout Iceland.

Unemployment benefits

Those who lose their job can seek assistance with looking for a new job from the Directorate of
Labour. The Directorate also handles the registration of unemployed workers and the payment
of unemployment benefits.

Workers aged 18-70 are entitled to unemployment benefits provided that they have earned
insurance rights and fulfil certain conditions, see www.vmst.is.

To be fully insured, the individual must have worked in the Icelandic labour market for the past
twelve consecutive months. Those who have worked for three months or longer are entitled
to proportionate benefits depending on the length of time that they have been employed.
Employment ratio and benefit proportions also go hand in hand.

Information on unemployment benefits can be obtained from trade unions and on the website
of the Directorate of Labour, Vinnumalastofnun.

“Moonlighting”

It is against the law to work and accept payment that is not declared to the tax authorities. Paid
employment which is not declared for taxes is called “moonlighting” (“svort atvinnustarfsemi”
or “ad vinna svart” in Icelandic). Anyone found moonlighting can expect a large fine. If you work
for wages that are not declared to the tax authorities, then remember: your employer is not pay-
ing his part of the insurance premium that should be paid to cover things like insurance if you are
injured and your right to leave due to illness. In addition, no pension premium is paid into your
pension fund, and your right to unemployment benefit is not as great as it would be if the work
was paid for in the proper way. If you are unsure of whether taxes are being paid on your wages,
you can seek assistance from your union.
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Verktaka

Réttarstada verktaka er hin sama og annarra sem stunda sjalfstaeedan atvinnurekstur.
Peir bera somu byrgd og skyldur. Réttarstada verktaka er 6lik réttarstodu launafélks.

Verktakar njota ekki peirra lagmarkskjara sem sami® er um a vinnumarkadi.

o Peir fa ekki laun fyrir vidurkennda fridaga.
« beir fa ekki greitt orlof, desemberuppbét eda orlofsuppboét.
* beir eiga ekki rétt & launum i veikindum.
* beir eru ekki slysatryggdir.
« beir hafa ekki uppsagnarfrest.
o beir eiga ekki rétt a greidslu launa r Abyrgdasjédi launa vegna gjaldprota.
» Réttur til atvinnuleysisbota er takmarkadur.
* Pbeir verda sjalfir ad standa skil & idgjoldum til lifeyrissjéds.
Sja nanar & vefsidu ASI

Starfsmannaleigur/ttsendir starfsmenn

Posting.is er vefsida par sem ndlgast ma helstu upplysingar um réttindi og skyldur
erlendra pjonustufyrirtaekja og starfsmanna peirra sem eru sendir til starfa & islandi.
pann tima sem Gtsendir starfsmenn vinna & Islandi njéta peir 4kvedinna réttinda og
ber erlendum fyrirtaekjum ad hlyta islenskum [6gum pann tima sem peir veita pjonustu
hér 4 landi.

Asidunni er medal annars ad finna upplysingar um kaup og kjér, vinnuvernd, skattamal,
mat & starfsréttindum, skraningu til Pj6dskrar og upplysingar um skraningarskyldu
erlendra fyrirtaekja til Vinnumalastofnunar.

Réttindi i veikindum
Launamenn eiga rétt 4 launagreidslum i flarveru vegna veikinda eda slysa. Timalengd

greidslu fer eftir starfsaldri og kjara- og rdédningarsamningi starfsmanns. Aukinn réttur
skapast stafi dvinnufeerni af vinnuslysi eda atvinnusjukdémi.

i veikinda- og slysaforféllum greida sjikra- eda styrktarsjodir stéttarfélaga dagpeninga,
eftir ad launagreidslum fré atvinnurekanda lykur, en fjdrhaed fer eftir sj6dum og peim
réttindum sem launamadur hefur unnid sér inn.

Launamenn eiga rétt 4 pjonustu radgjafa i starfsendurhaefingu hja stéttarfélogunum
vegna langvarandi eda tidra veikinda eda slysa, sja upplysingar & virk.is.

Almannatryggingar

Endurhaefing: Endurhaefingarlifeyrir er etladur peim sem eru évinnufaerir vegna sjuk-
déma eda slysa og eru i endurhzefingu til ad komast aftur Gt & vinnumarkad.

Ororka: beir sem hafa verid metnir til ad minnsta kosti 75% ororku til langframa vegna
afleidinga laeknisfraedilegra vidurkenndra sjukdoma eda fétlunar.
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Contractors

The legal position of contractors is the same as that of others who are independent business
operators. They have the same responsibilities and obligations. The legal position of contractors
differs from that of wage earners.
Contractors do not enjoy the minimum collective wage terms that have been negotiated in the
labour market.

» They do not receive wages on recognised days off.

» They are not paid a holiday allowance, December bonus or holiday bonus.
» They are not entitled to wages during sickness.

» They are not insured against accidents.

» They do not have a notice period for termination of employment.

« They are not entitled to payment from the Wage Guarantee Fund (Abyrgdasjédur
launa) in the event of bankruptcy.

 Their entitlement to unemployment benefits is limited.
» They are personally responsible for paying pension fund premiums.
For further information, see the website of ASI.

Temporary work agencies / Sent-out employees

Posting.is is a website where you can access the main information on the rights and obligations
of foreign service companies and their employees who are sent to work in Iceland. During such
time as sent-out employees work in Iceland, they enjoy certain rights, and foreign companies
are under obligation to comply with Icelandic laws during the period that they provide services
in Iceland.

The site contains, among other things, information on wages and terms, health and safety in the
workplace, tax issues, assessment of professional qualifications, registration in Registers Iceland and
information on the registration obligations of foreign companies with the Directorate of Labour.

Entitlement during illness

Wage earners are entitled to wages during absences due to illness or accidents. The duration of
the payment depends on the length of service and the wage terms and employment contract
provisions of the employee. Increased rights are granted in the event that the inability to work is
caused by a work-related accident or occupational disease.

Duringillness and accident absences, the sickness or healthcare funds of the unions pay per diem
payments once the payments of the employer cease. The amount depends on the fund and the
rights that the wage earner has accrued.

Wage earners are entitled to the services of a consultant in vocational rehabilitation from the
union for chronic or repeated illnesses or accidents, see information on virk.is.

Social Security

Rehabilitation: Rehabilitation pensions are intended for persons who are unable to work due to
iliness or accident and are being rehabilitated in order to be able to return to the labour market.

Disability: Disability pensions are paid if the person is assessed as having at least 75% long-
term disability due to the consequences of medically recognised diseases or disability.
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Ororkustyrkur: Mat fra tryggingalaekni parf ad liggja fyrir um ad umsaekjandi
hafi misst ad minnsta kosti 50% af starfsorku sinni en nai ekki 75% starfsorkumissi.

Rétt til endurhaefingarlifeyris, drorkulifeyris og 6rorkustyrks eiga peir peir sem
hafa biid a islandi i ad minnsta kosti prji almanaksar fra 16 til 67 4ra aldurs eda i sex
manudi ef starfsorka var 6skert vid flutning til landsins. Fullur réttur midast vid 40 4ra
busetu. Réttur peirra sem bua hér skemur a pessu aldursbili reiknast hlutfallslega.

Ellilifeyrir

Réttur til ellilifeyris midast almennt vid 67 4ra aldur og ad vidkomandi hafi verid
med logheimili i landinu i ad minnsta kosti prju almanaksér fra 16-67 ara aldurs.
Réttur til ellilifeyris getur myndast vid 65 ara aldur ef sérstok skilyrdi eru uppfyllt. Fullur
ellilifeyrisréttur midast vid 40 ara busetu hér 4 landi. A grundvelli EES-samningsins,
haldast dunnin réttindi i hverju EES/EFTA-landi pratt fyrir flutning a milli landanna.
Pegar sott er um ellilifeyri er réttur til greidslu lifeyris reiknadur Gt i hlutfalli vid
tryggingatimabil i hverju EES/EFTA- landi fyrir sig.

Frekari upplysingar um lifeyrisgreidslur ma nalgast a vefsidu Tryggingastofnunar
rikisins.

Lifeyrispegi flytur fra 6dru EES-landi

Lifeyrispegar sem flytja hingad til lands halda dunnum lifeyrisréttindum fra sinu
fyrra busetulandi en peir dvinna sér ekki frekari lifeyrisréttindi eftir ad peir setjast ad
hér a landi. Viokomandi & aftur & moti rétt a allri pjonustu hér a landi sem islenskir
lifeyrispegar njéta, svo sem laeknisadstod. Lifeyrispegi sem flytur frd 6dru EES/EFTA—
landi, ad Nordurlondunum undanskildum og hefur vottordid S1 medferdis, er afram
tryggdur i sinu heimalandi og safnar ekki frekari lifeyrisréttindum hérlendis.

Einstaklingur sem hefur fengid Utgefid S1 fra sinu fyrra busetulandi & rétt a allri
heilbrigdispjonustu hér & landi sem islenskir pegnar njéta.
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Disability allowance: An assessment from an insurance physician stating that the applicant
has lost at least 50% of his ability to work but does not achieve the 75% level of inability to work,
must be submitted.

The entitlement to rehabilitation pension, disability pension and disability allowance is
granted to those who have lived in Iceland for at least three calendar years between the age
of 16 and 67 or for six months if the ability to work was uncurtailed when relocating to Iceland.
Full rights are based on 40 years of residency. The rights of those who have stayed for a shorter
period during this age period are calculated proportionately.

Old-age pension

Entitlement to old-age pension is generally at the age of 67 and that the person has been
domiciled in Iceland for at least three calendar years between the age of 16 and 67. The right
to old-age pension can form at the age of 65 if special conditions are fulfilled. Full pension
rights are based on 40 years of residency in Iceland. On the basis of the EEA Agreement, accrued
entitlements in each EEA/EFTA country are retained irrespective of transfers between countries.
When an application for old-age pension is made, the right to pension payments is calculated in
proportion to the insurance period in each EEA/EFTA country.

For further information, see the website of Tryggingastofnun rikisins (Social Insurance
Administration).

A pension recipient relocates from another EEA country

Pension recipients who relocate to Iceland retain the accrued pension rights from their former
country of residence but do not earn further pension rights after moving to Iceland. Such per-
sons, however, are entitled to all services in Iceland that Icelandic pensioners enjoy, such as med-
ical assistance. A pensioner who relocates from another EEA/EFTA country, excluding the Nordic
countries, and has the S1 certificate with him, continues to be insured in his home country and
does not accrue further pension rights in Iceland.

Individuals who have been issued an S1 certificate from their former country of residence are
entitled to all the health services in Iceland that Icelandic citizens enjoy.
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SKATTAR

Allir sem vinna 4 Islandi eru skattskyldir. Skattur af tekjum einstaklinga skiptist i
tekjuskatt til rikisins annars vegar og utsvar? til sveitarfélags hins vegar.

Tekjuskattur er prepaskiptur og fer skatthlutfallid eftir tekjum launpega. A vefsidu
rikisskattstjora er ad finna upplysingar um stadgreidslu skatta midad vid fjarhaed tekna.
Launagreidandi tekur stadgreidslu af launum starfsmanns en starfsmadurinn &
rétt & fastri fljarhaed i skattafslatt, svokalladan persénuafslatt®, i hverjum manudi.
Launagreidandi getur ekki tekid tillit til persénuafslattar nema starfsmadur hafi dskad
eftir ad persdnuafslatturinn sé nyttur.

Personuafslattur

Allir sem ndd hafa 16 ara aldri & tekjuarinu og eru heimilisfastir & landinu eiga rétt
a personuafslaetti. Flytjist menn til eda fra landinu & tekjudrinu eda starfa adeins
timabundid hérlendis reiknast persdnuafslattur adeins fyrir pann tima sem peir voru
hér heimilisfastir.

Launamadur upplysir launagreidanda sinn um hvort nota eigi personuafslatt vid
Utreikning stadgreidslu og pa hversu hatt hlutfall & hverjum stad, starfi hann hja fleiri
en einum vinnuveitanda.

A launasedli er tilgreint hvada skéttum launagreidandi hefur haldid eftir af launum
starfsmanns. Naudsynlegt er ad vardveita launasedla til ad sanna ad skottum hafi
verid haldio eftir.

Einstaklingar sem skradir eru i hjénabandi eda sambud i pjédskra geta samnytt
persénuafslatt sinn. Nanari upplysingar eru a vef rikisskattstjéra.

Skattframtal

Allir peir sem eru skattskyldir a Islandi purfa ad skila skattframtali & hverju ari, venjulega
i marsmanudi. bar skal telja fram heildarlaun arsins a undan, asamt skuldum og eignum.
Ef greitt hefur verid of mikid eda of litid i skatt er pad leidrétt i juli sama ar og skattframtali
er skilad. S& sem hefur greitt minna en honum er skylt parf ad greida pad sem upp &
vantar og sa sem hefur greitt meira en honum er skylt faer mismuninn endurgreiddan.

Talid er fram & netinu. Innskraning fer fram med rafraeenum skilrikjum eda veflykli
rikisskattstjora.

Sé skattframtali ekki skilad adaetlar skattstjori tekjur og 4l6gd gjold eru reiknud
samkvaemt pvi. Afar mikilvaegt er pvi ad ganga fra skattamalum sinum &dur er flutt er
af landi brott.

Erlendir adilar sem starfa einungis timabundid & [slandi purfa ad skila sérstoku
skattframtali adur en peir halda af landi brott, oftast: RSK 1.13.

2 Utsvarer einn af tekjustofnum sveitarfélaga, akvedid hlutfall sem tekid er af launum, 6had tekjum launpega. Utsvarsprosenta getur verid misha eftir sveitarfélogum.
3 Almennur personuafslattur er fost fiarhaed sem allir launpegar fa i skattafslatt og dregst fra skattgreidslum launpega.
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TAXES

Everyone who works in Iceland must pay taxes. Taxes on your wages consist of income tax to the
state on the one hand and local tax? to the municipality on the other.

Income tax is divided into brackets, and the tax percentage is dependent on the wages of the
worker. The website of the Directorate of Internal Revenue contains information on the amount
of tax deducted based on the amount of the income.

An employer deducts tax from employee wages, but employees are entitled to keep a fixed
amount, the personal tax allowance3, each month. The employer cannot take account of the
personal tax allowance unless the employee has requested that the personal tax allowance is
used.

Personal tax allowance

Everyone who has reached the age of 16 during the income year and who is domiciled in Iceland
is entitled to a personal tax allowance. If moving to or from the country during the income year
or if working only temporarily in this country, the personal tax allowance is only calculated for
the period in which the worker resides in Iceland.

The employee informs his employer as to whether he is to use the personal tax allowance when
calculating the withholding tax and the proportion to be used in each workplace in the event
that he is working for more than one employer.

The pay slip specifies what taxes the employer has kept back from the employee’s wages. It is
important to keep your pay slips to prove that your taxes have been held back.

Individuals who have registered as married or in cohabitation in Registers Iceland can jointly use
their personal allowance. Further information can be found in the website of the Directorate of
Internal Revenue.

Tax returns

Everybody who is liable to pay tax in Iceland must submit a tax return every year, usually in
March. On the tax return, you are to declare your total earnings for the previous year and also
your liabilities (debts) and assets.

If you have paid too much or too little tax in advance, this is corrected in July the same year as
the tax return is filed. If you have paid less than you should have, you are required to pay the
difference, and if you have paid more than you should have, you receive a refund.

Tax returns are submitted via the Internet. Logging on is by means of electronic ID or by a
password from the Directorate of Internal Revenue.

If a tax return is not filed, the Directorate of Internal Revenue will estimate your income and
calculate the dues accordingly. It is extremely important, therefore, to settle one’s tax affairs
before leaving the country.

Foreign entities who are only working temporarily in Iceland must return a special tax return
form before they leave the country, usually: RSK 1.13.

2 Local taxis one of the municipalities’ sources of income, a certain percentage which is taken off wages, regardless of how large or small your wages
are. The local tax percentage can differ from place to place.
3 The personal tax allowance is a fixed amount which all workers receive as a deduction from their taxes.
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GREIDSLUR TIL BARNAFJOLSKYLDNA

Mikilveegt er ad vera med rétta skraningu hja Pj6dskra slands svo ad beetur séu rétt
akvardadar. Rétt skraning l6gheimilis getur til deemis radid urslitum um félagsleg
réttindi hja sveitarfélagi, svo sem hdsnaedisstudning og leikskdlavist.

Faedingarorlof

Foreldrar sem hafa unnid samfellt i sex manudi eda lengur & Islandi fyrir faedingardag
barns eiga rétt & launudu orlofi vid faedingu barns, vid ettleidingu barns eda vid
varanlegt fostur barns yngra en atta ara. Fedingarorlof er samtals niu manudir. Hvort
foreldri fyrir sig & rétt a premur manudum og ad auki eru prir manudir par sem pau
eiga sameiginlegan rétt. Foreldrar fi annadhvort orlofsgreidslur* eda feedingarstyrk®
Ur Feedingarorlofssjodi en pad fer eftir stodu peirra @ vinnumarkadi. Meelst er til pess
ao folk haldi afram ad borga gjold til stéttarfélags medan 4 feedingarorlofi stendur.
Ef slikt er ekki gert tapast pau réttindi sem vidkomandi hefur hja sinu stéttarfélagi.

Peir sem hafa dunnid sér réttindi i riki sem 4 adild ad EES-samningnum geta i mérgum
tilfellum flutt pau réttindi med sér til Islands. Foreldri parf pa ad lata tilskilin vottord
um aunnin starfstimabil og tryggingatimabil i 60ru riki fylgja med umsékn. beir sem
ekki eru i vinnu eiga rétt & faedingarstyrk ef peir hafa verid busettir og med |6gheimili
4 [slandi i t6f manudi eda lengur. Upplysingar um feedingarorlof, feedingarstyrk og
foreldraorlof er a vef Feedingarorlofssjéds.

Barnabeetur

Barnabaetur eru greidslur fra hinu opinbera til pess ad adstoda barnafélk. Fjarsysla
rikisins greidir barnabaetur Gt fjérum sinnum & ri, 1. febraar, 1. mai, 1. juli og 1. oktéber.
Barnabaetur eru greiddar Ut i fyrsta sinn arid eftir ad barn faedist eda flyst til landsins.

Greiddar eru barnabaetur vegna barna yngri en 18 ara. Vid dkvérdun barnabéta er tekid
tillit til tekna foreldra eda forsjradila samkvaemt skattframtali og eru barnabaeturnar
greiddar eftir a. Ekki parf ad saekja um barnabaetur vegna barna sem bua hja foreldri
eda forsjaradila & Islandi.

Rikisborgarar EES-rikja sem vinna hér & landi geta att rétt a barnabétum med bornum
sem eru & framfaeri peirra og eru busett i 6dru EES-riki. Seekja parf sérstaklega um paer
baetur.

A vef rikisskattstjéra er ad finna upplysingar um barnabatur og eydubléd vegna
greidslu barnabdta & nokkrum tungumalum.

4 Orlofsgreidslur eru manadarlegar greidslur til foreldris. Starfshlutfall sex manudi fyrir feedingu barns parf ad vera ad minnsta
kosti 25% til ad fa orlofsgreidslur. Manadarleg greidsla nemur 75 eda 80% af medaltali heildarlauna. Nanari upplysingar eru a vef
F i | jods (www.faedi lof.is).

5 Feedingarstyrkur er manadarlegar greidslur til foreldris sem er utan vinnumarkadar, i fullu nami eda i minna en 25% starfi. Fjarhad
faedingarstyrks er laegri en fiarhad feedingarorlofs.
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PAYMENTS TO FAMILIES WITH CHILDREN

It is important to be correctly registered with Registers Iceland to ensure that benefits are
correctly determined. The correct registration of domicile, for instance, can be a deciding factor
as regards social rights from the local authorities, such as housing support and nursery school
admittance.

Parental leave

Parents who have been employed for six consecutive months or longer in Iceland before the
birth of a child are entitled to paid leave when they have a baby or begin the adoption or per-
manent foster care of a child younger than eight years old. Maternity/paternity leave is a total of
nine months. Each parent is entitled to three months, and in addition, there are three months of
shared entitlement. Parents either receive leave payments* or birth grants® from the Maternity
and Paternity Leave Fund; the amount paid depends on their status on the labour market. It is
recommended that you continue to pay dues to your union during maternity/paternity leave. If
you do not do this, the rights you have gained with your union will be lost.

Those who have earned rights in a state that is party to the EEA agreement can, in many cases,
transfer their rights to Iceland. A parent must then submit the required certificates regarding
periods of work and insurance periods in the other state with the application. If you are not
employed, you will still be entitled to a birth grant if you have lived in Iceland and had your legal
domicile in Iceland for twelve months or longer. Information on maternity/paternity leave, birth
grants and parental leave can be found on the Maternity and Paternity Leave Fund’s website
(HYPERLINK "http://www.faedingarorlof.is).

Child benefits

Child benefits are a payment from the government to assist people who have children. The State
Financial Management disburses child benefits four times a year, 1 February, 1 May, 1 July and
1 October.

Child benefits are paid for the first time the year after a child is born or moves to the country.

Child benefits are paid for children under the age of 18 years. When determining child benefits,
consideration is given to the income of the child’s parents or guardians according to their tax
returns, and the benefits are paid retroactively. It is not necessary to apply for child benefits for
children who live with parents or custodians in Iceland.

Citizens of EEA states that are employed in Iceland may be entitled to child benefits for dependent
children who live in another EEA state. Such benefits must to be applied for specially.

You can find information on child benefits and forms for claiming child benefits in several
languages on the website of the Directorate of Internal Revenue (http://www.rsk.is).

4 Leave payments are monthly payments to parents. To receive these payments, you must have been employed in at least 25% of a full-time posi-
tion before the birth. The monthly payment amounts to 75% or 80% of the average total wages. Further information is to be found on the website
of the Maternity and Paternity Leave Fund (www.faedingarorlof.is).

5 Abirth grantis a monthly payment to a parent who is not on the labour market or is studying full time or working at a level less than 25% of full
employment. The amount of the birth grant is less than the amount of the leave payments.
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Medlag

Foreldrum barns ber skylda til ad framfaera pad ad minnsta kosti til 18 ara aldurs. Bui
foreldrar ekki saman getur barn éskad eftir framfaerslu til 20 ara aldurs sé pad i nami.
Medlag er greidsla med eigin barni til foreldris sem barnid & 16gheimili hja.

Ef foreldrar semja um medlagsgreidslurnar verdur syslumadur ad stadfesta samninginn,
annars hefur hann ekki gildi samkvaemt barnaldgum.

Oheimilt er ad semja um laegri fjarhaed en einfalt medlag en haegt er ad fara fram a
heerri upphaed og getur syslumadur (démari) Urskurdad um pad telji hann greidanda
hafa bolmagn til pess.

Tryggingastofnun rikisins er heimilt ad greida medlagid fyrir fram en aldrei meira en
einfalt medlag og einungis ef medlagsvidtakandi byr & Islandi. Innheimtustofnun
sveitarfélaga sér pa um ad innheimta medlagid frd medlagsgreidanda. Foreldrar geta
farid pd leid ad greida medlagid beint an adkomu Tryggingastofnunar rikisins.

Ef samid er um haerri fjdrhaed en einfalt medlag purfa adilar ad sjd um paer greidslur sin
a milli.

Upphaed medlags og fleiri upplysingar

Greidsla medlags vid flutning til landsins

Flytji umsaekjandi medlags til islands parf hann ad leggja fram med umsokn sinni
stadfestingu um greidslur i fyrra busetulandi dsamt medlagssamningi sem paer
greidslur byggdust &. Frumrit drskurdar/samnings parf ad fylgja med umsokn.

Barnalifeyrir

Barnalifeyrir er greiddur med bornum yngri en 18 ara ef foreldri er 13tid eda er elli-,
ororku- eda endurhafingarlifeyrispegi. Upplysingar um barnalifeyri, medlag og med-

lagsgreidslur eru & vef Tryggingastofnunar rikisins.
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Child support

The parents of a child are under obligation to support the child until the child has reached at least
18 years. If the parents are not living together, the child can request support until the age of 20
if in school. Child support is a payment you make for the support of your own child to the parent
with whom the child has his legal domicile.

If parents reach an agreement on child support, such agreement must be confirmed by the
district commissioner, as otherwise, it will have no validity according to the Children’s Act.

Itis forbidden to negotiate a lesser amount than basic child support. A greater amount, however,
may be requested, and the district commissioner (court judge) may issue a ruling to such effect if
he is of the opinion that the payer has the financial capacity.

The Social Insurance Administration (Tryggingastofnun rikisins) may prepay the support but
not more than the basic support and only if the recipient lives in Iceland. The Local Authorities’
Child Support Collection Centre is then responsible for collecting the support from the child
support payer. Parents may choose to pay child support directly without the involvement of
Tryggingastofnun.

If an agreement is reached for an amount greater than the basic child support, the parties will
have to take care of the balance of the payments themselves.

Amount of child support and further information

Payment of child support on relocation to Iceland

In the event that the applicant for child support relocates to Iceland, he will have to submit, with
his application, confirmation of payment in the previous country together with the child support
agreement on which these payments were based. An original copy of the ruling/agreements
must be attached to the application.

Child pension

Child pension is paid for children who are younger than 18 if one of the parents is deceased
or receives an old-age, disability or rehabilitation pension. Information on child pension, child
support and child support payments can be found on the website of Tryggingastofnun rikisins.
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HEILBRIGDISPJONUSTA

Allir eiga rétt & neydaradstod hja hinu opinbera heilbrigdiskerfi 4 Islandi.
» Neydaradstod, alvarleg slys og veikindi — 112.

« Sameiginlegt neydarnimer 4 [slandi - 112.
 Hvar sem er d landinu er haegt ad hringja i 112 og leita eftir hjalp.

« Allir geta hringt i 112 Ur venjulegum sima (landlinu) og farsimum (GSM)
par sem samband naest, jafnvel pott simar séu laestir.

Talkun innan heilbrigdispjonustunnar

Sjukratryggdir sem ekki tala islensku eiga rétt & tulkapjonustu innan heilbrigdis-
pjénustunnar. Sé porf a talki parf ad taka pad fram pegar timi er pantadur hja laekni
a heilsugaeslustdd eda sjukrahusi. bad er viokomandi stofnun sem dkvedur hvort hin
greidi fyrir tulkapjonustu.

Heilsugzesla og heimilisleeknar

Heilsugaeslustodvar eru um allt land og i 6llum hverfum héfudborgarsvaedisins. Par er
veitt 6l almenn heilbrigdispjonusta og pangad leitar folk jafnan fyrst vegna veikinda
eda annarra heilsufarsvandamala.

Folk & rétt & ad leita til hvada heilsugaeslustodvar sem er en askilegt er ad snua sér til
heilsugaeslustodvar sem er naest heimili vidkomandi. Par er haegt ad skré sig og sakja
um heimilislaekni.

Auk almennrar laeknispjénustu sinna heilsugaeslustodvar maedravernd, ung- og sma-
barnavernd, skélaheilsugaeslu og hjukrun i heimahdsum.

Born undir 18 &ra aldri eru undanpegin komugjaldi & heilsugaeslu og gjaldi vegna vitj-
ana lekna i heimahus. Osjukratryggd born greida fullt gjald.

Upplysingar um heilbrigdismal og stadsetningu heilsugaeslustédva & héfudborgar-
svaedinu md finna a vef Heilsugaeslu h6fudborgarsvaedisins.Stadsetningu heilsugaeslu-
stodva um allt land ma finna undir ,,Sveitarfélagi® mitt” a vef Fjolmenningarseturs.

Finna ma ymsar upplysingar um heilbrigdismal 8 morgum tungumalum a vef Embaettis

landlaeknis.

Sjukrahus taka vid veiku félki til innlagnar og veita leeknishjélp, hjikrun og adra
pjonustu eftir porfum. Vida hafa sjikrahls og heilsugaeslustédvar verid sameinadar
undir heitinu heilbrigdisstofnun. A sjikrahtsum eru einnig bradavaktir par sem tekid
er @ moéti slésudum og veikum einstaklingum.

Laeknispjonusta utan opnunartima heilsugaeslustodva

Ef porf er & laeknispjonustu utan opnunartima heilsugaeslustédva & héfudborgar-
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HEALTH SERVICES

Everyone is entitled to emergency assistance from the public healthcare system in Iceland.
» Emergency assistance, serious accidents and illnesses — 112

» The emergency telephone number in Iceland is 112.
* Wherever you are in the country, you can phone 112 and seek assistance.

» Anyone can call 112 from an ordinary telephone (landline) or from a mobile phone
(GSM) where there is connection, even if the phone is locked.

Interpreting within the healthcare services

Health-insured persons who do not speak Icelandic are entitled to interpreting services within
the healthcare system. If you will need an interpreter, you should say this when you make an
appointment with a doctor, at a health clinic or a hospital. The institution in question (the
hospital or clinic) will decide whether it will pay for the interpreter’s services.

Healthcare clinics and general practitioners (doctors)

There are healthcare clinics all over the country and in all neighbourhoods in the capital area.
These provide all general healthcare services, and people usually go there first because of
ilinesses or other health-related problems.

You may go to any healthcare clinic you choose, but it is recommended that you go to the one
closest to your home. It is also possible to register and apply for a family physician.

In addition to general medical services, the clinics provide maternity care, infant and child
healthcare, school healthcare and home nursing.

Minors (children and adolescents under 18) are not charged appointment fees at the healthcare
clinics or fees for house calls from doctors. However, minors who do not have health insurance
must pay the full fee.

Information on healthcare matters and the location of healthcare centres in the greater Reykjavik
area can be found on the website of Heilsugaeslu h6fudborgarsvaedisins(Primary Health Care of
the Capital Area).

The location of healthcare centres throughout Iceland can be found under Sveitarfélagid mitt on
the website of the Multicultural Centre.

A range of information on health matters can be found in a number of languages on the website
of Embeaetti landlaeknis.

Hospitals admitill people and provide medical help, nursing and other services as needed. In
many places, the hospitals and healthcare centres have been merged under the term healthcare

facility. The hospitals also have emergency wards that take care of injured and ill persons.

Medical services outside the regular opening hours of the healthcare clinics

If you need medical services outside the opening hours of the healthcare clinics in the capi-
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sveedinu, pad er um kvold, netur eda helgar, sinnir Laeeknavaktin pessari pjénustu
ad Smaratorgi 1, 201 Képavogi, eda i sima 1770. Utan héfudborgarsvaedisins er haft
samband i sima 1700.

Laeknispjonusta utan opnunartima er dyrari en & hefdbundnum opnunartima.

Heilsuvera.is er vefur par sem einstaklingar sem eru skradir a heilsugaeslusto
og eru med rafreen skilriki geta bokad tima rafreent hja heimilislaekni, skad eftir
lyfjaendurnyjun, fengid yfirlit yfir lyflanotkun, bélusetningar og fleira.

Tannlaeknapjonusta

Tannlaeknapjénusta a [slandi er veitt 4 einkareknum tannlaknastofum. bad er 4 4byrgd
foreldra ad fara med bornin sin i reglulegt eftirlit hja tannlaekni.

Tannlaekningar 3-18 4ra barna eru greiddar ad fullu af Sjukratryggingum Islands. Arid
2018 verda 6ll born yngri en 18 dra komin med fulla greidslupatttoku Sjukratrygginga
islands. b6 parf avallt ad greida arlegt komugjald. Forsenda fyrir greidslupéttéku er
ad barn sé skrad med heimilistannlaekni. Pad er ma gera & Réttindagatt; minar sidur a
www.sjukra.is eda hja tannlaekni. Sja nanar a vefsidu Sjlkratrygginga Islands:

Sjukratryggingar Islands endurgreida hluta kostnadar fyrir ellilifeyrispega og érorku-
lifeyrispega. Tannlaeknafélag Islands er med vefsidu par sem finna mé tannlaekna eftir
landsvaedum.

Neydarpjénusta tannlaekna & hofudborgarsvaedinu er opin um helgar og & stofutima &
virkum dégum. Haegt er ad hafa samband i sima 575 0505. Upplysingar um tannlaekni
& vakt eru 4 vefsidu Tannlaeknafélags islands. Ef neydartilfelli kemur upp um kvéld eda
ad nottu til er sjuklingum bent @ ad snua sér til bradamottoku sjukrahtsanna, sja einnig
Tannlaeknavaktina, s: 426 8000.

Sum stéttarfélog styrkja félagsmenn sina vardandi tannlaeknakostnad.

Lyf

[ ap6tekum eru seld lyf dsamt sméavdru sem yfirleitt tengist heilsu & einhvern hatt. par
er badi haegt ad kaupa verkjalyf sem ekki eru lyfsedilsskyld og fara med lyfsedil fra
lzekni til pess ad fa lyfsedilsskyld lyf afhent.

Listi yfir lyfjaverslanir og apétek er ad finna & vefsidu Fjolmenningarseturs.

Embeetti landlaeknis hefur eftirlit med allri heilbrigdispjénustu & Islandi. Hja embaettinu
er unnt ad fa upplysingar um heilbrigdispjonustu og pangad getur folk leitad vilji
pad kvarta yfir pjonustu heilbrigdiskerfisins.

Upplysingar um eigin lyfja- og heilbrigdiskostnad er haegt ad skoda & Réttindagétt
Sjukratrygginga [slands, naudsynlegt er ad nota [slykil eda rafraen skilriki. Almennar
upplysingar um greidslupatttoku i heilbrigdiskerfinu eru a vefsidu Sjukratrygginga
[slands.
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tal area, i.e. during evenings, nights and weekends, services are provided from Laeknavaktin at
Smaratorg 1, 201 Képavogur or in tel. 1770. Outside the greater Reykjavik area, the contact num-
ber is 1700. Medical services outside regular opening hours are more expensive.

Heilsuvera.is is a website where individuals who are registered at a healthcare clinic and
who have electronic ID can electronically book appointments with a family physician, request
prescription refills, obtain an overview of medication use, inoculations and more.

Dental services

Dental services in Iceland are provided at private dental clinics. It is the responsibility of parents
to take their children for a regular check-up with a dentist.

Dental services for children aged 3-18 are fully paid by Icelandic Health Insurance (Sjukratryg-
gingar [slands). In 2018, all children under the age of 18 will have full entitlement to payment
participation from Icelandic Health Insurance. The annual appointment fee, however, will have to
be paid. A prerequisite for payment participation is that the child is registered with a family den-
tist. This can be done on the website Réttindagatt; minar sidur on www.sjukra.is or with a dentist.

For further information, see the website of Sjukratryggingar Islands.

Icelandic Health Insurance reimburses part of the cost for old-age pensioners and disability
pensioners. The Icelandic Dental Association has a website where you can find dentists by region.

The dental emergency service in the capital area is open during weekends and during business
hours on weekdays. It can be reached at tel. 575 0505. Information on the dentist on call is
available on the Icelandic Dental Association’s website: Tannlaeknafélag islands. In case of an
emergency during evenings or nights, patients are advised to go to the emergency ward of the
hospitals, see also Tannlaeknavaktin, tel. 426 8000.

Some unions provide their members with financial support for dental expenses.

Medicinal products

Pharmacies sell medicines and small goods which are usually related to health in some way. You
can buy painkillers that do not require a prescription and take a prescription from a doctor to
receive prescription medicine.

A list of medicine outlets and pharmacies can be found on the Multicultural and Information
Centre’s website: Fjolmenningarsetur.

The Medical Director of Health (Embzetti landleeknis) monitors all health services in Iceland. At
his office, you can obtain information on the health services and make complaints regarding the
services of the healthcare system.

Information on your own expenses as regards medicinal products and healthcare can be
accessed on Réttindagétt Sjukratrygginga Islands, in which case you will have to use [slykill or
electronic identification.

General information on payment participation in the healthcare system may be found on the
website of Icelandic Health Insurance, Sjukratryggingar slands.
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HUSNADI

LEIGUHUSNADI

ibudir til leigu eru oftast auglystar 4 netmidlum, samskiptamidlum, i dagblédum og i sveed-
isbundnum auglysingamidlum. Auglysingar eru i langflestum tilfellum & islensku. Félki
i hisnadisleit, sem byr utan hofudborgarsvadisins, er radlagt ad leita upplysinga hja
sinu sveitarfélagi.

Husaleigusamningur

Mikilveegt er ad gera skriflegan husaleigusamning® vid leigusala pegar ibud er tekin a
leigu. Pad parf ad kynna sér vel skilmala samningsins, svo sem reglur um tryggingu,
uppsagnarfrest og fleira.

Eydublod fyrir husaleigusamning & islensku, ensku og pdlsku mé nalgast & vefsidu
velferdarrdduneytisins og Fjolmenningarseturs. Husaleigusamninga er einnig haegt ad
nélgast a skrifstofum sveitarfélaga og hja ibudalanasjodi (www.ils.is).

Leigjendaadstodin

Neytendasamtokin reka sérstaka adstod fyrir leigjendur ibudarhisnaedis og er
pjénustan 6keypis. bar er unnt ad fa upplysingar og radleggingar, sja nanar a vefsidu.

Huasnaedisbaetur

Ef folk & I6gheimili & [slandi getur pad sétt um hudsnaedisbeetur. Sétt er um rafraent 4
vefsidu Vinnumalastofnuar. Nota parf Islykil eda rafraen skilriki. Hvort hdsnaedisbeetur
faist greiddar sem og fjarhaed peirra fer eftir leigufjdrhaed, tekjum og fj6Iskyldustaerd
vidkomandi.

Adur en unnt er ad saekja um hdsnaedisbaetur verdur ad vera buid ad pinglysa’ hja syslu-
manni leigusamningi sem gildir i ad minnsta kosti prja manudi.

Upplysingar um husnadisbaetur eru & vefsidu Vinnumalastofnunar: https://husbot.is.
Husnaedisbaetur eru ekki greiddar ibium & gistiheimilum, i atvinnuhdsnaedi eda her-
bergjum.

Sérstakur hisnaedisstudningur

Haegt er ad saekja um sérstakan hdsnaedisstudning hja pvi sveitarfélagi par sem um-
seekjandi hefur 16gheimili.

Rafmagn, heitt vatn, simi og adgangur ad netinu

begar flutt er inn i ibud er mikilvaegt ad lata lesa af maelum vegna rafmagns og hita svo
leigjandi/kaupandi greidi einungis fyrir sina notkun.

6 Husaleigusamningur er samningur sem leigjandi gerir vid leigusala um leigufjarhaed og fleira.
7 Ppinglysing samninga midar ad pvi ad skra pa opinberlega til pess ad tryggja og vernda réttindi peirra sem samningarnir varda.
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HOUSING

RENTED ACCOMMODATION

Apartments (flats) for rent are usually advertised on Internet media, social media, in newspapers
and in regional advertising publications. The advertisements are in Icelandic in the majority
of cases. People looking for housing who live outside the capital area are advised to seek
information at the offices of their municipality (local authority).

Property lease agreement

It is important to enter into a written rental agreement® with the landlord when renting an
apartment. You must make sure that you understand everything about the terms of the
agreement, such as rules on insurance, notice of termination and other issues.

Forms for rent agreements (leases) in Icelandic, English and Polish can be found on the websites
of the Ministry of Welfare (Velferdarrdduneytid) and the Multicultural and Information Centre.
Rent agreements (leases) can also be obtained from the offices of municipalities and the Housing
Financing Fund (www.ils.is).

Renter’s assistance

The Consumers’ Association of Iceland operates a helpline for apartment renters which is free of
charge. The helpline provides information and advice; see the website for further information: sja
nanar 4 vefsidu.

Housing benefits

Anyone domiciled in Iceland can apply for housing benefits. Applications are made electronically
on the website of the Housing Financing Fund (ils.is). islykill or electronic identification must be
used. The rent amount, income and family size of the housing benefit applicant will determine
whether housing benefits are granted and their amount.

Before you can apply for housing benefit, you must register’ a rent agreement (lease), valid for a
minimum duration of three months, with the district commissioner.

Information on housing benefits can be found on the website of the Housing Financing Fund.
Housing benefits are not paid to residents of hostels, commercial housing or individual rooms.

Special housing support

Applications may be made for special housing support from the municipality in which the
applicant is domiciled.

Electricity, hot water, telephone and Internet access

When moving into an apartment, it is important to have the meters for heat and electricity read
so that you pay only for what you use.

6 Arentag , or lease, is an ag which a tenant makes with a landlord on the amount of rent and other issues.
7 Registration of agreements aims at registering ag publicly to and protect the rights of the parties to the agreements.
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Skrifstofur sveitarfélaga geta gefid upplysingar um fyrirtaeki sem selja rafmagn og heitt
vatn i sveitarfélaginu.

Nokkur simafyrirtaeki eru starfraekt  islandi og bjéda pau upp & mismunandi verd og
pjonustu fyrir sima og nettengingu. Best er ad leita beint til simafyrirtaekjanna til ad fa
upplysingar um pjénustu og verd sem pau bjéda.

Sifellt fleiri sveitarféldg a [slandi eru med sorpflokkun en reglur par um geta verid mis-
munandi eftir sveitarfélogum. bzer er yfirleitt ad finna a vefsidum peirra.

HUSNADISKAUP

Flestir fjarmagna kaup a eigin hdsnaedi med lanum. Ymsar lanastofnanir lana til
ibudakaupa, svo sem [bidalanasjédur, bankar, sparisjédir og lifeyrissjodir.

Til ad fa lan parf ad fara i svokallad greidslumat svo unnt sé ad meta hvort vidkomandi
raedur vid afborganir. Lan eru yfirleitt veitt med vedi i fasteigninni eda i annarri eign.

Erlendir rikisborgarar sem eiga I6gheimili & islandi mega eiga ibudarhtsnaedi hérlendis.
Peir geta s6tt um lan hja [budalanasj6di og 6drum lanastofnunum til ibidakaupa med
sému skilyrdum og islenskir rikisborgarar. Ef Gtlendingur vill eiga hisnaedi 4 slandi
afram, pott hann flytji af landi brott, parf hann ad saekja um leyfi til pess. Erlendir
rikisborgarar sem ekki eiga l6gheimili hér & landi geta sott um leyfi til ibidakaupa hja
démsmalaraduneytinu.
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Municipal offices can provide information on companies that sell and provide electricity and
water in the municipality.

Several telephone companies operate in Iceland, and they offer different prices and services for
telephones and Internet connection. It is best to go directly to the telephone companies to get
information on the services and prices they have to offer.

More and more municipalities in Iceland sort waste, although the rules on waste sorting can
vary between them. Information on waste sorting can usually be found on municipal websites.

HOUSING PURCHASES

Most people finance private housing purchases with loans. Various credit institutions lend funds
for housing purchases, such as the Housing Financing Fund, banks, savings banks and pension
funds.

In order to obtain a loan, you will have to undergo a payment ability evaluation to assess whether
you are able to pay the instalments. Loans are generally granted with a mortgage in the property
being purchased or other property.

Foreign nationals who are domiciled in Iceland are permitted to own property in Iceland.
They can apply for a loan from the Housing Financing Fund [budaldnasj6di and other credit
institutions for housing purchases on the same terms as Icelandic nationals. If a foreign national
wishes to continue to own property in Iceland after leaving the country, he will have to apply for
permission to do so. Foreign nationals who are not domiciled in Iceland can apply for permission
for housing purchases from the Ministry of Justice ddmsmaélaraduneytio.
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PJONUSTA SVEITARFELAGA

A lslandi eru tvo stjérnsyslustig; riki og sveitarféldg. Sveitarfélég annast ymiss konar
grunnpjénustu fyrir ibda sina.

Sveitarstjornir fara med yfirstjérn i hverju sveitarfélagi og hafa heimildir til ad moéta
pjonustuna i samraemi vid stadbundnar &herslur og parfir. Pess vegna getur pjonusta
veri® mismunandi & milli sveitarfélaga.

Sveitarfélog reka leikskéla og grunnskéla og bera abyrgd & félagspjonustu.
Félagspjonusta sveitarfélaga a ad vinna ad pvi ad tryggja fjarhagslegt og félagslegt
6ryggi ibda og felst medal annars i adstod vegna barna, erfidleika i fjolskyldum sem
og fjlarhagsadstod og adstod vegna husnaedisméla. Sveitarfélog bera jafnframt dbyrgd
a barnavernd.

Réttur til félagspjonustu byggist a pvi ad vidkomandi eigi logheimili i pvi sveitarfélagi
sem sétt er um adstod hja.

Vegna skilyrda i [l6gum um utlendinga, par sem fram kemur ad framfaersla utlendings
skuli vera trygg, pa getur flarhagsadstod fra sveitarfélagi haft ahrif a dvol vidkomandi
hér & landi og umsékn um rikisborgararétt. Onnur adstod fra sveitarfélagi, svo sem
sérstakur husnaedisstudningur, adstod vegna barna og ungmenna, skilnadar eda
heimilisofbeldis, hefur ekki ahrif.

Ef porf er & pjonustu sveitarfélags er haagt ad panta vidtal & skrifstofu sveitarfélagsins.
Maorg sveitarfélog bjoda upp a talkun vid slikar adstzedur.

Leikskdlar og grunnskdlar eiga ad leitast vid ad veita foreldrum adstod tulks vegna
samskipta peirra vid skola barna sinna.

Einstaklingur sem flytur til islands skrair [6gheimili sitt i ékvednu sveitarfélagi og saekir
um pjoénustu par. Til deemis er unnt ad seekja um sérstakan hisnaedisstudning, pjonustu
dagforeldra og um leikskdlaplass, en skylt er ad skra born i grunnskdla. ba er haegt
ad oska eftir upplysingum um fyrirtaeki sem selja hita og rafmagn, um sorpflokkun,
témstundir, islenskukennslu og margt fleira. Sum sveitarfélég eru med fristundakort
fyrir born sem veita afslatt af greidslum vegna témstunda.

Dagforeldrar

Dagforeldrar annast gaeslu barna i heimahtsum. Starfstimi er virka daga og er dvalar-
timi barna mismunandi; p6 aldrei lengri en niu klukkustundir i senn.

Flest born i geeslu hja dagforeldrum eru a aldrinum 9-20 manada, p6 geta yngri eda
eldri born verid i geeslu hja dagforeldrum.

Dagforeldrar eru sjalfsteett starfandi og dkvarda yfirleitt sina gjaldskra sjalfir en borga
parf fyrir dvol hja dagforeldri. Sveitarféldg nidurgreida hluta kostnadar ef dagforeldrid

er med leyfi fra sveitarfélaginu til ad starfa sem dagforeldri.

Haegt er ad fa upplysingar um dagforeldra a skrifstofum og vefsidum sveitarfélaga.
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SERVICES PROVIDED BY THE LOCAL AUTHORITIES (MUNICIPALITIES)

In Iceland, there are two administrative levels: the state and municipalities. The municipalities
are responsible for a range of basic services for their residents.

Municipal authorities exercise executive powers in each municipality and have authorisation to
develop services in accordance with local emphases and needs. As a result, the services provided
can vary between municipalities.

The local authorities run nursery schools and primary schools and are responsible for social
services. Municipal social services are expected to ensure the financial and social security of
residents and consist of, among other things, assistance as regards children, family difficulties
as well as financial assistance and assistance relating to housing issues. The local authorities are
also responsible for child protection.

To qualify for social services, the person in question must be legally domiciled in the municipality
where assistance is applied for.

Due to requirements in the Foreign Nationals Act, which states that the foreign nationals must
be capable of supporting themselves, receiving financial assistance from a local authority
(municipality) can affect the right to register your legal domicile and apply for citizenship. Other
assistance from a municipality, such as special housing assistance, assistance for children and
adolescents, divorce or domestic violence, does not have any effect.

If you need services from your local authority, you can ask for an appointment at the municipal
office. Many local authorities offer the services of an interpreter for this purpose.

Nursery and primary schools are to seek ways to provide parents with the assistance of an
interpreter in their dealings with their children’s schools.

When you move to Iceland and register your legal domicile in a specific municipality, you apply
for services there. It is possible, for instance, to apply for special housing support, the services of
day parents and for a nursery school placement. Parents are under obligation to register children
for primary school placements. The local authority (municipality) will also provide you with
information on companies that sell hot water and electricity, on sorting waste, leisure activities,
Icelandic lessons and many other things. Some local authorities provide leisure cards for children
that grant a discount on payments for leisure time activities.

Day parents

Day parents provide care for children in private homes. Their working hours are weekdays only,
and the duration of stay for children varies, but is never longer than nine hours at a time.

Most children in care with day parents are aged 9-20 months, but younger or older children may
also be placed with day parents.

The service of day parents must be paid for. Day parents are private operators and usually decide
their own rates.

The local authorities pay part of the cost if the day parent is licensed to operate by the authority.

Information on day parents is available from the offices and websites of the local authorities.
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SKOLAKERFID

Samkvaemt I6gum hafa allir jafnan rétt til nams an tillits til kyns, fjarhags, busetu, trdar,
fotlunar og menningarlegs eda félagslegs uppruna.

Leikskoli

Leikskdlar eru fyrir born til sex dra aldurs en pad er mismunandi eftir leikskélum og
sveitarfélogum hve gémul bornin eru pegar pau fa plass. Algengast er ad leikskdlar
taki vid bornum pegar pau na 18-24 manada aldri. P6 er sums stadar tekid vid yngri
bornum.

Foreldrum er frjalst ad &kveda hvort bérn fari i leikskéla. Langflest bérn & Islandi
ganga i leikskola enda er litid & leikskdla sem fyrsta skdlastigid og leikskolagéngu sem
mikilveegan undirbuning ad grunnskélagéngu.

Sveitarfélog nidurgreida kostnad vegna leikskola en foreldrar borga hluta kostnadar
sjalfir. Hlutdeild foreldra er mismunandi eftir sveitarfélogum.

S6tt er um leikskolavist hja vidkomandi sveitarfélagi.

Stundum er bid eftir plassi & leikskdla og pvi er félki radlagt ad saekja um pldss svo fljott
sem kostur er, jafnvel 40ur en barnid er ndégu gamalt til ad fa plass.

GRUNNSKOLI

Grunnskdli er fyrir bérn & aldrinum 6-16 &ra og er midad vid feedingarar barnsins. A
[slandi er 16gbundid ad 6ll bérn & grunnskélaaldri gangi i skdla og skal pad sveitarfélag,
par sem barn hefur [6gheimili, sja til pess.

Nemendur med annad médurmal en islensku eiga rétt & kennslu i islensku sem 6dru
tungumali. Med kennslunni er stefnt ad virku tvityngi pessara nemenda og ad peir geti
stundad nam i grunnskélum og tekid virkan patt i islensku samfélagi. Grunnskélum
er heimilt ad vidurkenna kunnattu i médurmali nemenda med annad médurmal en
islensku sem hluta af skyldundmi er komi i stad skyldunédms i erlendu tungumali.

Mismunandi er eftir sveitarfélogum hvar born eru skrdd i skdla. Heaegt er ad fa
upplysingar um pad hja pjénustumidst6dvum i Reykjavik eda a skrifstofu viskomandi

sveitarfélags.

[ flestum sveitarfélogum bydst bdrnum ad saekja fristundaheimili eda deegradvél eftir
ad hefdbundnum skéladegi lykur. Greida parf fyrir slika pjénustu samkvaemt gjaldskra.

Modurmalskennsla

Margar rannsoknir hafa synt fram & mikilvaegi pess ad foreldrar tali médurmal sitt vid
bornin sin. Sums stadar er bodid upp & médurmalskennslu fyrir born, ymist af sveitar-
félaginu eda i samstarfi foreldra.
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THE SCHOOL SYSTEM

According to the law, everyone has the same right to education, regardless of gender, financial
status, residence, religion, disability and cultural or social origins.

Nursery schools

Nursery schools are for children up to six years old. The age at which children are able to go to
nursery school varies from place to place. The most common age at which children begin attending
nursery school is at 18-24 months. Some nursery schools, however, do accept younger children.

Parents are free to decide whether children go to nursery school or not. Most children in Iceland
are sent to a nursery school, as they are considered as the first level of the school system, and
attending nursery school is seen as important preparation for primary school.

Municipalities subsidise the cost of having children attend nursery schools, but parents pay part
of the cost themselves. The proportion paid by parents varies from place to place.

Applications for nursery school placements are submitted to the relevant local authorities.

Sometimes there is a waiting list for a nursery school place, and parents are, therefore, advised to
apply for a place as soon as possible, even before the child is old enough.

PRIMARY (COMPULSORY) SCHOOL

The compulsory level of school is for children aged from 6 to 16 based on the year of the child’s
birth. Primary school attendance is obligatory in Iceland, and the municipality in which the child
is domiciled is responsible for ensuring that the child attends.

Students whose first language is not Icelandic are entitled to be taught Icelandic as a second
language. The purpose is to ensure the active bilingualism of these students and that they
can study in primary schools and take an active part in Icelandic society. Primary schools may
recognise mother-tongue knowledge of students whose mother tongue is other than Icelandic as
part of the compulsory study of a foreign language.

Where the child is registered in a primary school varies between municipalities. Information on
this can be obtained from service centres in Reykjavik or in the offices of the relevant municipality.

Most municipalities offer children the option of attending a leisure centre or other entertainment
(deegradval) after the end of normal school hours. Such services must be paid for according to the
effective price list.

Mother-tongue lessons

Many studies have shown the importance of parents speaking their native language with their
children. In some places, mother-tongue language teaching is offered for children, either by the
municipality or in co-operation among parents.

All libraries in Iceland are expected to share their resources so as to offer books for children in
various languages.
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Oll bokasofn 4 Islandi hafa samstarf um ad bjéda upp a baekur fyrir bérn @ ymsum
tungumalum.

Médurmal — samték um tvityngi — hafa bodid upp 8 médurmalskennslu & yfir tuttugu
tungumalum (63rum en islensku) fyrir fisltyngd bérn a [slandi sidan 1994, sja nanar
hér.

islenskukennsla fullordinna

Margar stofnanir og fyrirtaeki bjéda upp & islenskukennslu fyrir Gtlendinga. Kostnadur
vi0 ad skra sig & namskeid getur verid mismunandi. Morg stéttarfélog veita styrki til
islenskundms. Haegt er ad afla sér upplysinga hjé vidkomandi stéttarfélagi. Namid er
unnt ad stunda um allt land og einnig er bodid upp a kennslu & netinu og kennslu fyrir
byrjendur og lengra komna.

1521

Upplysingar um islenskunamskeid mé nalgast a vef Fjélmenningarseturs.
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Médurmal — Association on Bilingualism has offered mother-tongue lessons in over twenty
languages (other than Icelandic) for multilingual children in Iceland since 1994. For further
details, see here.

Icelandic lessons for adults

Many institutions and companies offer Icelandic lessons for foreigners. The cost of registering for
courses can vary. Some trade unions give grants for Icelandic studies. You can get information
about this from your union. The studies can be undertaken anywhere Iceland. Courses are also
offered online, and there are also courses for both beginners and those who are more proficient.

Information on Icelandic language courses can be obtained from the website of the Multicultural
Centre.
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FRAMHALDSNAM

Framhaldsskoli

Allir sem hafa lokid grunnskéla & islandi, eda sambeerilegu nami erlendis, geta
stundad ndm i framhaldsskéla. Nam i framhaldsskéla er ekki I6gbundin skylda en
framhaldsskélum er skylt samkvaemt [6gum ad bjéda 6llum nemendum ad 18 ara aldri
namstilbod vid heefi (freedsluskylda).

Skraningargjald er misjafnt eftir skdlum. Sumir skélar bjéda upp & médurmalskennslu
og islenskukennslu fyrir utlendinga. Einnig er hagt ad stunda fjarnam fra sumum
skélum. [ framhaldsskélum starfa ndmsradgjafar sem adstoda nemendur vid namsval
og fleira.

Margir framhaldsskdlar eru einnig med starfsmenntun par sem unnt er ad leera
idngreinar og ljuka sveinsprofi og/eda studentsprofi. Einnig bjéda margir skolar styttri
namsbrautir med beinni tengingu vid atvinnulifid.

Nanari upplysingar um framhaldsskoéla er ad finna @ vef mennta- og menningarmala-
raduneytisins.

Haskoli
Nemendur sem hefja ndm i haskéla purfa ad hafa lokid stidentsprofi eda sambeaerilegu
nami.

Sjo skélar bjéda upp & menntun til haskélagradu. Greida parf ymist innritunargjald eda
skélagjold.

Nanari upplysingar um haskdla eru a vef mennta- og menningarmélaraduneytisins.

Bokasofn

Békasofn eru 6llum opin. A bokaséfnum er unnt ad nélgast baekur 4 islensku og 68rum
tungumalum, alfraediordabaekur, ordabaekur og 6nnur uppflettirit. Flest bokasdfn
bjoéda upp & netadgang.

Logfreediradgjof fyrir innflytjendur
Mannréttindaskrifstofa [slands bydur upp & I6gfraediradgjof fyrir innflytjendur.

Radgjofin er i hisnaedi skrifstofunnar ad Tingotu 14 i Reykjavik. Hegt er ad panta tima
hja skrifstofunni i sima 552 2720 eda & info@humanrights.is.

Raudi krossinn a islandi

Raudi krossinn & islandi adstodar innflytjendur, par 4 medal fléttafélk og pa sem sakja
um alpjédleg vernd, med margvislegum haetti.

Samkvaemt samningum vid stjornvold stendur flottafélki til boda studningur
sjalfbodalida Rauda krossins og almennar leidbeiningar, fraeedsla og radgjof vardandi
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HIGHER EDUCATION

Upper secondary school

Everyone who has finished compulsory school (up to the age of 16) in Iceland, or comparable
education abroad, can go to upper secondary school. Studies in upper secondary school are not
compulsory, but these schools are under obligation by law to offer all students up to the age of
18 appropriate study courses (educational duty).

The registration fee varies from school to school. Some schools offer mother-tongue courses and
Icelandic language courses for foreigners. Studies can also be through distance learning in some
schools. Upper secondary schools employ student counsellors who help students select courses
and more.

Many of these schools also provide vocational education where it is possible to learn a trade
and complete a journeyman’s examination and/or a university entrance exam. Many schools,
moreover, offer shorter courses of study with direct links to the employment sector.

Further information on upper secondary schools can be obtained from the website of the
Ministry of Education, Science and Culture.

University

Students who wish to start studying at a university must have completed the university entrance
exam or comparable education.

There are seven university-level institutions in Iceland that offer education towards a university
degree. Students have to pay either a registration fee or school fees.

Further information on universities can be found on the website of the Ministry of Education.

Libraries

Libraries are open to all. In libraries, you can find books in Icelandic and other languages,
encyclopaedias, dictionaries and other reference books. Most libraries offer Internet access too.

Legal advice for immigrants

The Icelandic Human Rights Centre offers legal advice for immigrants. The advice is provided in
the offices of the Centre at TUngata 14 in Reykjavik. Appointments can be made by telephone 552
2720 or e-mail at info@humanrights.is.

The Icelandic Red Cross

The Icelandic Red Cross assists immigrants, including refugees and those seeking international
protection, in a number of ways.

According to agreements with the authorities, refugees are offered the assistance of volunteers

from the Red Cross and general guidance, education and advice as regards the measures
available. The departments of the Red Cross are involved in a variety of tasks such as providing
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pau trraedi sem standa til boda. Deildir Rauda krossins koma ad ymsum verkefnum eins
og studningsfj6lskyldum, ymiss konar félagsstarfi, adstod vid heimanam og fleira. beir
sem sakja um alpjodlega vernd njéta einnig réttargaeslu l6gfraeedinga Rauda krossins
samkveemt samningi vid stjornvold.

Frekari upplysingar mé finna a vefsidu Rauda krossins.

Réttur pinn - upplysingabaeklingur

Sérstakur baeklingur um réttindi kvenna & Islandi er adgengilegur & vefsidu
Jafnréttisstofu. Par ma finna ymsar gagnlegar upplysingar vardandi islenskt réttarkerfi
og islenskt samfélag. Upplysingar um jafnan rétt og jafna st6du kynja, dvalarleyfi,
skilnad, forsjarmal, umgengnisréttarmal, fiarmal, ofbeldi i ndnum sambdndum og
hétanir. bar er einnig ad finna upplysingar um hvar haegt sé ad leita eftir adstod.
Baeklingurinn er adgengilegur & nokkrum tungumalum.

Bjarkarhlid - radgjof, studningur og fraedsla fyrir polendur ofbeldis, simi 553 3000.

Kvennaathvarfid: www.kvennaathvarf.is, simi 561 1205

Athvarf fyrir konur og bérn sem flyja andlegt eda likamlegt ofbeldi & heimili af hendi
eiginmanns, sambylismanns eda annarra heimilismanna. Einnig fyrir konur sem ordid
hafa fyrir naudgun.

Stigamot: www.stigamot.is, simi 562 6868
Radgjof og studningur fyrir konur og karla sem beitt hafa verid kynferdisofbeldi.

Samtok og félog innflytjenda a islandi
A islandi eru starfandi fislmérg félég innflytjenda og félég tengd fislmenningu,
upplysingar um pau ma finna a vefsidu Fjélmenningarseturs.
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support families, a range of social activities, assistance with home studying and more. Those
who apply for international protection also enjoy the legal services of the attorneys of the Red
Cross according to an agreement reached with the authorities.

Further information may be found on the website of the Red Cross.

Your rights — information pamphlet

A special pamphlet on women's rights in Iceland is accessible on the website of The Centre for
Gender Equality (Jafnréttisstofa). This contains a range of useful information on the Icelandic
legal system and on Icelandic society. Information is available on the equal rights and equal
status of the genders, residence permits, divorce, custody issues, visitation rights, finances,
violence in close relationships and threats. It also contains information on where to seek help.
The pamphlet is accessible in several languages.

Bjarkarhlid - counselling, support and education for the victims of violence, tel. 553 3000.

Women'’s Shelter: www.kvennaathvarf.is, tel. 561 1205

Refuge for women and children fleeing mental or physical abuse in the home perpetrated by
a husband, co-habitant or other members of the household. Also for women who have been
raped.

Stigamét: www.stigamot.is, Tel. 562 6868
Counselling and support for women and men who have been subjected to sexual abuse.

Organisations and associations of immigrants in Iceland

There are numerous associations of immigrants and organisations involved in multiculturalism
operating in Iceland; information on these can be found on the website of the Multicultural
Centre.
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GOTT AD VITA

Farsimar

Haegt er ad kaupa frelsiskort, fyrirframgreidd farsimakort af simafyrirteekjunum og
kaupa &fyllingu i flestum matvoruverslunum, bensinstédvum og sjoppum.
Til a0 fa fasta farsimadaskrift parf ad vera med islenska kennitolu.

Buslédaflutningar

Busl6dir peirra sem flytja baferlum til [slands eru tollfrjalsar ad uppfylltum dkvednum
skilyrdum. Pad eru heimilismunir, til deemis hisgdgn og busahéld og adrir persénulegir
munir, sem eru tollfrjalsir vid buferlaflutning. A vefsidu Tollstjéra mé sja hvada skilyrdi
parf ad uppfylla.

Greida parf gjold af vorum sem fluttar eru med buslé0 til landsins og geta ekki talist
hluti buslédar.

Gaeludyr

Strangar reglur gilda um innflutning geeludyra til islands og eru sumar hundategundir
bannadar 4 landinu.

Félk med gaeludyr er hvatt til ad lesa sér sérstaklega til um paer reglur sem gilda &
vefsidu Matveelastofnunar.
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GOOD TO KNOW...

Mobile telephones

Itis possible to buy “frelsiskort”, a prepaid mobile telephone card, from the telephone companies
and to purchase a top-up in most grocery stores, petrol stations and sweet shops.
In order to obtain a permanent mobile phone subscription, you will need an Icelandic ID No.

Information on personal belongings transportation

The personal belongings of those relocating to Iceland are exempted from customs duties on
fulfilment of certain conditions. Household goods, such as furniture and household articles and
other personal items, are duty-free on relocation. The website of the Directorate of Customs
contains more information on what conditions must be fulfilled.

Duty must be paid on goods that cannot be regarded as part of household effects that are
imported with personal effects.

Pets
Strict rules apply to the importation of pets to Iceland, and some breeds of dogs are prohibited.

People with pets are encouraged to pay special attention to the rules that apply to them on the
website of Matvaelastofnun (Icelandic Food and Veterinary Authority).
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VEFSIDUR FYRSTU SKREFIN — INNAN EES 0G EFTA

Fjolmenningarsetur: www.mcc.is

Eures: https://ec.europa.eu/eures/public/language-selection

bjédskra islands: https://skra.is/

Utanrikisraduneytid: www.utanrikisraduneyti.is

Reykjavikurborg: www.reykjavik.is

Sedlabanki islands: www.sedlabanki.is

Midstod slysavarna barna: https://www.msb.is/
/601 o

Islykill: www.island.is/islykill

Rafraen skilriki: www.skilriki.is

Island.is: www.island.is

Alpingi: http://www.althingi.is/

Stjérnarrad islands: www.stjornarrad.is

Vinnumalastofnun: https://www.vinnumalastofnun.is/

Sjiikratryggingar islands: www.sjukra.is

Tryggingastofnun islands: www.tr.is

Félag domtiilka og skjalapydenda: www.flds.is

Upplysingar um Apostille vottun: https://www.hcch.net/en/instruments/conventions/
specialised-sections/apostille/faq1

Alpydusamband islands: www.asi.is

Vinnuréttarvefur: www.asi.is/vinnurettarvefur/

Einn réttur ekkert svindl: http://ekkertsvindl.is/einn-rettur-ekkert-svind|
Landssamtok Lifeyrissjoda: https://www.lifeyrismal.is/

Efling stéttarfélag: https://www.efling.is/

VR: www.vr.is

Bandalag haskélamanna: https://www.bhm.is/

Bandalag starfsmanna rikis og baeja: https://www.bsrb.is/

Vinnueftirlitid: www.vinnueftirlit.is

Enic/Naric islandi: http://www.enicnaric.is/

Embaetti landlaeknis: http://www.landlaeknir.is/
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WEBSITES

1dan —fraedslusetur-mat a nami: http://idan.is/nams-og-starfsradgjof/mat-og-vidurkenn-
ing-a-nami-erlendis

Rikisskattstjori: https://www.rsk.is/

Personuafslattur: https://www.rsk.is/einstaklingar/stadgreidsla/personuafslattur
Fadingarorlofssjodur: http://www.faedingarorlof.is/

Medlagsgreidslur: http://www.medlag.is/

Heilsugaesla hofudborgarsveedisins: https://www.heilsugaeslan.is/

Allar heilsugaslur a landinu: https://www.stjornarradid.is/verkefni/husnaedismal/
husaleigumal/leigusamningar-leigutimi-og-forgangsrettur-leigjenda/

Tannlzknafélag islands: http://www.tannsi.is/tannlaeknar
Tannlaeknavaktin: http://www.tannlaeknavaktin.is/

Husaleigusamningur & vef velferdarraduneytisins: https://www.stjornarradid.is/verkefni/
husnaedismal/husaleigumal/leigusamningar-leigutimi-og-forgangsrettur-leigjenda/

Leigjendaadstodin: https://www.ns.is/is/content/leigjendaadstodin

Husnadisbatur: https://husbot.is/

ibudalanasjédur: http://www.ils.is/

Domsmala-samgdngu-og sveitarstjérnarraduneyti: https://www.innanrikisraduneyti.is/
Moédurmal - samtok um tvivyngi: http://www.modurmal.com/
Teekniskélinn-nybuabraut: https://tskoli.is/namsbraut/almenn-namsbraut-fyrir-nybua/
Haskélar a islandi: https://www.menntamalaraduneyti.is/stofnanir#ha
Mannréttindaskrifstofa islands: http://www.humanrights.is/is

Raudi krossinn a islandi: https://www.raudikrossinn.is/

Jafnréttisstofa-Réttur binn: https://www.jafnretti.is/is/samfelag-og-vinnumarkadur/
rettur-thinn/rettur-thinn-mikilvaegar-upplysingar-fyrir-erlendar-konur-a-islandi

Tollstjoraembaettid: https://www.tollur.is/
Matvaelastofnun: http:/mast.is/
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Upplysingar | Adstod | Radgjof
WWW.MCC.iS
mcc@mcc.is

Informacje | Porady | Doradztwo
www.mcc.is/polszczyzna
polska@mcc.is

daya | mnuawida | Msdsamn
www.mcc.is/phasa-thai
tailenska@mcc.is

NHdopmauusa | Momolwp | KoHcynbraumm
WWW.mcc.is/russian
russneska@mcc.is

pundaiyil) §lggus | pyulead | pedgpla
www.mcc.is/arabic
mMcc@mcC.is

)

FJOLMENNINGARSETUR

Multicultural and Information Centre

Fjolmenningasetur | Simi/tel. 450 3090 |

m Information | Assistance | Counsel

www.mcc.is/english
mcc@mcc.is

Informacije | Pomoc | Konzultacije
www.mcc.is/serbian-croatian
informacije@mcc.is

Informacion | Ayuda | Consejeria
Www.mcc.is/spanish
spaenska@mcc.is

Informacija | Pagalba | Konsultacijos
www.mcc.is/lithuanian
lithaiska@mcc.is

i st

VELFERPARRADPUNEYTID
Ministry of Welfare

www.mcc.is | www.fjolmenningarsetur.is



