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Hlutverk og starfsemi P6st- og fjarskiptastofnunar

Meginhlutverk Pést- og fjarskiptastofnunar er ad tryggja hag-
kveema, 6rugga og adgengilega fjarskipta- og péstpjénustu fyrir
alla landsmenn i upplysingasamfélagi ndtimans.

Or préun fjarskiptataekninnar og miklar breytingar a markadi
einkenna starfsumhverfi stofnunarinnar. bvi er 16gd ahersla &
framsyni, gegnsee vinnubrégd og adlogunarhaefni ad nyjum
adstaedum i Ollu starfi PFS.

e PFS sér um ad fylgja stefnu stjornvalda og gerir tillog-
ur um stefnumorkun a svidi fjarskipta og postmala

* PFS studlar ad virkri samkeppni med markadsgrein-
ingu og eftirliti

e PFS geetir hagsmuna neytenda i fjarskiptum og post-
pjonustu.
Stofnunin studlar ad neytendavernd med upplysinga-
gjof og eftirliti. Neytendur geta beint kvortunum um
pjonustu fjarskipta- eda postpjonustufyrirteekja til PFS

* PFS sér um tthlutanir tidna til fjarskiptafyrirtaekja og
liosvakamidla, athlutanir nimerarada til simafyrirteekja
og uthlutar ndmerum til skipa

* PFS hefur eftirlit med notkun ljésvakans og fjarskipta-
blnadi a markadi.

* PFS hefur mikilvaegt 6ryggishlutverk gagnvart almenn-
ingi og er i samstarfi vid adra sem vinna ad 6ryggis-
malum a Netinu.

Stofnunin heldur uti upplysingavefnum
www.netéryggi.is sem atladur er almenningi.

The role and operation of the Post and
Telecommunications Administration (PTA)

The principal role of the PTA is to ensure economical, secure and
accessible telecommunications and postal services for all Icelanders
in the modern information society.

The operating environment of the PTA is characterised by rapid
developments in telecommunications technology and considerable
changes on the market. Emphasis, therefore, is placed on foresight,
transparent work practices and adaptability to new circumstances
in all the activities of the PTA.

e The PTA is responsible for observing government policies,
and submits proposals for policy formulation in
telecommunications and postal issues.

e The PTA encourages active competition through market
analysis and surveillance.

e The PTA protects the interests of consumers of tele-
communications and postal services.
The Administration supports consumer protection through
the provision of information and surveillance. Consumers
can direct any complaints about the services of tele-
communications or postal companies to the PTA.

e The PTA is responsible for the allocation of frequencies to
telecommunications companies and broadcasting media,
the allocation of number series to public telecommunica-
tions networks and allocating identity numbers to vessels.

e PTA is responsible for the surveillance of the use of the
radio spectrum and radio and telecommunications
equipment on the market.

e The PTA has an important security role to play with
respect to the public, and co-operates with others involved
in security issues on the Internet.

The Administration maintains the website
www.netoryggi.is which is intended for public use.
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Avarp forstjora
Hrafnkell V. Gislason

Arid 2006 var fyrsta heila starfsar Pést- og fjarskiptastofnunar {
nyju umhverfi eftir ad Siminn var einkavaeddur 4rid 2005. Ymsir
adrir peettir i starfsemi stofnunarinnar téku einnig breytingum.
Eins og edlilegt er téku nyir eigendur Simans til hendinni vid ad
méta aherslur og starfsheetti fyrirtaekisins og ljést er ad fyrir-
teekid stendur fastar & hagsmunum sinum en nokkru sinni fyrr.
pPetta kom vel fram i samskiptum Simans og PFS & arinu, t.d. ma
nefna ad fjoldi keerumala Simans fyrir keerunefnd hefur aldrei
verid meiri.

bvi er haldid fram ad islenskur fjarskiptamarkadur einkennist af
tvikeppni milli Simans og Vodafone og ad 6nnur fjarskiptafyrir-
teeki eigi erfitt uppdrattar a fjarskiptamarkadi 4 Islandi.

Mikid ridur & ad Post- og fjarskiptastofnun standi undir pvi
hlutverki sinu ad greida fyrir samkeppni og tryggi ad markads-
radandi adilar misnoti ekki stodu sina til ad gera keppinautum
sinum, stérum og smaum, erfitt fyrir um ad komast inn & mark-
adinn. Eitt megin stjérntaeki PFS til ad greina st6du samkeppni
og beita sér fyrir Grbétum, ef porf er &, er markadsgreining

st sem meelt er fyrir um i fjarskiptalogum. Unnid hefur verid

ad greiningu samkeppnisstédu sidan 2003. Nokkur arangur
hefur pegar nddst, en ljést er ad haegt midar og langt er i land.
Markadsgreiningar eru afar vidamiklar og ldta strongum form-
reglum. baer krefjast pvi vidamikillar gagnaoflunar, fagpekkingar
og logfraedipekkingar & 18 undirmérkudum fjarskiptageirans.
Framkveemd markadsgreininga hefur pvi reynt mikid a starfsemi
og starfsfélk PFS og ljést er ad styrkja parf pennan patt starfsem-
innar enn frekar. Einnig er ljést ad mikil vinna er ad framfylgja
peim kvodum sem leida kunna af nidurstodu markadsgreininga
pvi an slikrar eftirfylgni neest ekki sa arangur sem ad er stefnt.
bvi er mikilvaegt ad skjéta styrkari stodum undir starfsemi stofn-
unarinnar til ad tryggt verdi ad einkaveeding Simans verdi lands-
monnum 6llum til heilla hvad vardar pjénustu, verd og préun
samkeppni.

Ef litid er til erlends samanburdar um frambod, notkun og
verdlagningu fjarskiptapjénustu kemur i ljés ad island er {
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fararbroddi hvad vardar frambod og notkun innan OECD. Hvad
vardar verdlagningu er stadan st ad i stad pess ad fjarskipta-
pjonusta sé i einu af premur 6dyrustu seetunum i OECD
undanfarin ar, pé er verd hérlendis ad siga uppavid, beedi i
erlendum samanburdi og i krénum talid.

PFS hefur ad jafnadi haft nokkurn afgang af rekstri sinum. NG
ber annad vid. Eins og sja ma af reikningum stofnunarinnar fyrir
arid 2006 pa vard 135 milljéna tap af rekstrinum. Kemur petta
tap til af pvi ad stofnunin endurgreiddi oftekin gjold ad upphaed
140 milljénir kr. til Simans & arinu. Var endurgreidslan innt af
hendi vegna nidurstédu drskurdarnefndar fjarskipta- og
péstmala i framhaldi af kaeru Simans vegna gjaldtoku PFS.

Arsaaetlun var gerd hja stofnuninni i fyrsta sinn fyrir 4rid 2006.
Byggir han & arangursstjéornunarsamningi sem forstjori PFS
gerdi vid samgonguradherra. [ arsaaetluninni er tekid a helstu
atridum i starfsemi stofnunarinnar og sett maelanleg markmid
par sem pad a vid. Helstu markmid deetlunarinnar eru ad sam-
keppni riki & markadi, ad 6ryggi i fjarskiptum sé tryggt, ad
landsmenn allir hafi adgang ad pést- og fjarskiptapjénustu og
ad PFS muni eftir bestu getu studla ad framgangi stefnu stjérn-
valda sem birtist i fjarskiptadeetlun. Reynslan af gerd arsaeetlunar
var g69d, forgangsrodun var skyrari og eftirfylgni markvissari.
Gerd er grein fyrir helstu nidurstodum i arsskyrslu pessari.
Azetlanagerd af pessu tagi er gagnleg fyrir stofnunina og er ljést
ad framhald verdur a.

Sampykkt fjarskiptadeetlunar 2005 og stofnun Fjarskiptasj6ds
sem hof storf 1. febrdar 2006 markadi merk timamét 1 fjarskipt-
um & Islandi. Ny deild, radgjafadeild var stofnud innan PFS til ad
sinna verkefnum fyrir Fjarskiptasj6d. Deildin heyrir beint undir
forstjéra og tengist ad 6dru leyti ekki starfsemi stofnunarinnar.
Samgonguradherra og forstjéri PFS kynntu markmid fjarskipta-
deetlunar a fjolmoérgum fundum sem haldnir voru vidsvegar um
landi® & vormanudum 2006. b6 ad [sland sé i fremstu r6d hvad
vardar adgengi ad fjarskiptapjonustu, pa er einnig ljést ad sa
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hluti pjédarinnar sem byr utan péttbylis nytur ekki fjarskipta-
pjonustu til jafns vid adra landsmenn. Af kynningunum matti
réda ad mikill ahugi er 4 mali pessu. Arid 2006 var unnid ad
markmidum Fjarskiptasj6ds um sjénvarp um gervihnott, beett
adgengi ad GSM pjoénustu og ad hahradatengingar nai til allra
heimila. Pegar hafa verid undirritadir samningar vegna sjénvarps
um gervihnott og fyrsta afanga GSM pjénustu a pjédvegum.
Unnid er af krafti ad neestu &fdngum.

Péstpjonusta hefur verid i nokkud fostum skordum undanfarin
ar. Na liggur fyrir tillaga framkveemdastjérnar ESB um afnam
einkaréttar i p6stpjonustu 1. jandar 2009. Naudsynlegt er ad
islensk stjornvold moéti afstodu til einkaréttarmala postsins &
komandi misserum.

Net- og upplysingadryggi er mikilveegt og vaxandi svid innan
PFS. Traust almennings & fjarskiptakerfum og par med innvidum
upplysingasamfélagsins byggist & pvi ad pessi kerfi virki vel og
tryggi ad réttir adilar hafi adgang ad réttum upplysingum og
sambdndum. Bdast ma vid ad & naestu arum muni stofnunin
beina mun meiri athygli ad pessum peetti.

Mjog stér verkefni eru fyrirséd & komandi ari. bar er helst ad
nefna Gtbod & fjarskiptatidnum fyrir pridju kynsl6d farsima og
fyrir langdreegt farsimakerfi & 450 MHz tidnisvidinu, fyrir arftaka
NMT kerfisins. Einnig mun fara fram undirbdningur ad lagningu
nys eda nyrra saestrengja til landsins til ad auka 6ryggi tenginga
til Gtlanda. bessi verkefni og fjolmorg onnur eru til merkis um
bad ad gréska er mikil 4 fiarskiptamarkadnum & islandi og ljést
a0 einkaadilar sja sér hag i pvi ad starfa og fjarfesta & pessum
markadi. P6st- og fjarskiptastofnun mun afram leggja aherslu a
ad sinna peim verkefnum samfélagsins sem ad henni snda af
vandvirkni til ad tryggja hagkveemni, 6ryggi og gott adgengi ad
fjarskiptum og péstpjénustu 4 islandi.



Address of the Managing Director
Hrafnkell V. Gislason

The year 2006 was the first whole operating year of the Post
and Telecommunications Administration (PTA) since Siminn
was privatised in 2005. Various other aspects in the operation
of the Administration changed at the same time.

As one would expect, the new owners of Siminn became fully
involved in formulating the company’s policies and procedures,
and it is clear that the company protects its interests with more
vigour than ever before. This was clearly shown in relations
between Siminn and the PTA in 2006, i.e. the number of com-
plaints submitted by Siminn to the Complaints Committee has
never been greater.

It has been maintained that the Icelandic telecommunications
market is characterised by the duopoly between Siminn and
Vodafone and that other telecommunications companies find it
difficult to survive on the Icelandic market.

It is vital that the Post and Telecommunications Administration
succeed in its role of facilitating competition and ensuring that
dominant companies do not abuse their position by making it
difficult for their competitors, whether small or large, to enter
the market. One of the main tools that the PTA has to assess
the state of competitiveness and employ measures for improve-
ment, if necessary, is the market analysis provided for in the
Electronic Communications Act. Analyses of the state of com-
petition on the market have been performed since 2003. Some
success has already been achieved, although it is clear that it is
slow going and we have yet some way to go. Market analyses
are extremely extensive and are subject to strict formal rules.
They require, therefore, extensive data collection, professional
knowledge and legal knowledge of the 18 sub-markets in the
telecommunications sector. The performance of market analy-
ses, therefore, has had a substantial impact on the operation of
the PTA and has demanded a great deal of extra effort from its
employees. It is clear that we need to strengthen this aspect of
the operation even further. It is also clear that a great deal of
work is involved in enforcing the obligations which may result

from the findings of the market analyses, as without such fol-
low-up, the desired results will not be achieved. Consequently,
it is important to strengthen the foundations of the operation
of the Administration in order to ensure that the privatisation of
Siminn will benefit all Icelanders as regards services, prices and
the development of competition.

If we compare ourselves with other countries as regards the
supply, use and pricing of telecommunications services, we see
that Iceland is in the forefront as regards supply and use within
the OECD. As regards pricing, the current status indicates that
far from being one of the three cheapest within the OECD in
recent years, prices for telecommunications services in Iceland
have been slowly rising, both when compared to overseas mar-
kets and in terms of price in ISK.

Generally, the PTA has had some surplus in its operation. This
is no longer the case. As can be seen from the financial state-
ments of the Administration in 2006, there was an ISK 135
million deficit. The deficit is attributable to the fact that the
Administration refunded overcharged fees amounting to ISK
140 million to Siminn. The refund was paid as a result of the
conclusion reached by the Appellate Committee for Electronic
Communications and Postal Affairs, following a complaint sub-
mitted by Siminn with respect to the fees charged by the PTA.

A one-year plan for the Administration was prepared for the first
time in 2006. The plan is based on the management perform-
ance agreement that the Director of the PTA reached with the
Minister of Communications. The one-year plan covers the
main aspects of the operation of the Administration and sets
measurable goals where appropriate. The principal goals of the
plan are as follows: competition on the market shall be pre-
served; security in telecommunications shall be ensured; access
to post and telecommunications services shall be guaranteed to
all Icelanders and the PTA will, as far as it is able, facilitate the



furtherance of government policies as stated in the Telecom
Policy Statement. Our experience of the preparation of the
one-year plan has been good, prioritisation was clearer and fol-
low-ups were more effective. These annual accounts contain a
summary of the principal results. Planning of this nature is use-
ful for the Administration, and it is clear that we will continue to
prepare such plans.

The approval of the Telecom Policy Statement in 2005 and the
establishment of the Telecommunications Fund, which began
operating on 1 February 2006, were important milestones in
telecommunications in Iceland. A new division, the Advisory
Division, was established within the PTA to undertake projects
for the Telecommunications Fund. The Division answers directly
to the Director and does not have, in other respects, any con-
nection to the activities of the Administration. The Minister of
Communications and the Director of the PTA presented the
goals of the Telecom Policy Statement at many meetings held
all over Iceland in the spring of 2006. Although Iceland is in the
forefront when it comes to access to telecommunications serv-
ices, it is nevertheless clear that the portion of the nation who
lives in rural areas do not enjoy equally good access to telecom-
munications services as do other Icelanders. A great deal of
interest in these matters was shown at the meetings. 2006 saw
the furtherance of the goals of the Telecommunications Fund,
which involve satellite television, improved access to mobile
services and ensuring that all homes have access to high-speed
connections. Agreements have already been signed for satel-
lite television and the first stage of mobile services on national
highways. Work on the next stages is currently in full swing.

Postal services have changed little over the past few years.
Recently, however, the EU Commission submitted a proposal
for the elimination of exclusive rights in postal services as of 1
January 2009. It is vital that Icelandic authorities formulate a
position on exclusive rights issues relating to postal matters in
coming years.

Internet and information security is an important and grow-
ing field within the PTA. Public trust in telecommunications
networks, and thereby the infrastructure of the information
society, is based on these networks working as they should and
ensuring that the right parties have access to the right informa-
tion and connections. We anticipate that the Administration
will direct its focus to a greater extent on these matters in the
future.

Many large projects are foreseen in the coming year. Principal-
ly, these involve invitations to bid for frequency ranges for 3G
mobiles and for long-range mobile networks on the 450 MHz
frequency, to replace the NMT system. Moreover, preparations
will be initiated for the laying of one or more new submarine
cables to Iceland to increase the security of overseas connec-
tions. These projects, and many more, are an indication of the
liveliness of the Icelandic telecommunications market, and it is
clear that private parties see advantages in working and invest-
ing in this market. The Post and Telecom Administration will
continue to place emphasis on performing the tasks entrusted
to it by society with due care to ensure economy, security

and good access to telecommunications and postal services in
Iceland.
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Fjarskiptamarkadurinn
— aukin samkeppni

Helstu markmid PFS eru ad fjarskiptapjénusta a islandi sé hag-
kveem, 6rugg og adgengileg fyrir alla landsmenn. Unnid er ad
pessu vidfangsefni med pvi ad efla samkeppni a fjarskiptamark-
adi med ymsu méti og haldgédar tolfraedilegar upplysingar um
préun, samkeppni og verd a islenskum fjarskiptamarkadi séu
arlega birtar almenningi.

Ma skipta verkefnum stofnunarinnar arid 2006 hvad petta vard-
ar i nokkra meginpeetti:

Markadsgreining

Einum markadi var lokid med stjérnvaldsakvordun fyrir arslok
2006 en & sama tima var vinna & nokkrum 68rum mérkudum
langt komin. Akvérdun um markad 16 var birt 20. jali 2006

par sem annars vegar Siminn var Gtnefndur med umtalsverdan
markadsstyrk i lGkningu simtala i eigin GSM og NMT farsimanet
og hins vegar var Og Vodafone Gtnefnt med umtalsverdan
markadsstyrk i likningu simtala  eigin GSM farsimanet. A fyr-
irtekin voru svo lagdar videigandi kvadir. Drog ad akvordun um
markad 15 voru tilkynnt til Eftirlitsstofnunar EFTA i lok ars 2006.
Greiningar 4 morkudum 7, 13 og 14 fyrir leigulinur voru lagdar
fram til samrads fyrir hagsmunaadila i jani 2006. Markadur 11
fyrir heimtaugar var lagdur fram til samrads fyrir hagsmunaadila
i september 2006.

Byrjad var ad vinna ad drogum ad greiningum fyrir 9 adra mark-
adi, p.e. markadi 8, 9 og 10 auk markada 1-6 a arinu. peirri
vinnu var ekki lokid i arslok.

Kvadir sem lagdar eru a i kjolfar markadsgreiningar studla ad pvi
a0 leekka adgangshindranir inn & markadinn. Ein akvérdun um
kvadir byggdar & markadsgreiningu ték gildi & arinu. Med henni
var m.a. akvedid hvernig verd a likningu farsimasimtala skyldi
laekka i prepum naestu 2 arin. Stofnunin fylgist med pvi ad verd
sé i samreemi vid akvordunina. Ennfremur er hafin skipulagning
a eftirfylgni kvada almennt og mun stofnunin koma & skipu-
16gdu eftirliti og hafa frumkvaedi ad athugunum a pvi svidi.

Stofnunin hefur einnig unnid ad pvi ad birta greinarg6dar upp-
lysingar um markadinn og reglur sem gilda & honum & heima-
sidu sinni. A &rinu voru gefnar Gt reglur um innanhdsslagnir,
um skilyrt adgangskerfi og markadseftirlit. Unnid var ad reglum
um umsagnir og malsmedferd.

Notkun stjornvaldsadgerda til ad auka samkeppni.

e Utbod tidna

Utbod tidna a 3,5 0g 10 GHz tidnisvidum til ad auka sam-
keppni i hahrada adgangsnetum, fér fram & arinu og voru

9 fyrirteekjum veittar heimildir til tidninotkunar & pessu svidi.
Utbodsgogn fyrir pridju kynsléd farsima voru send Gt i arslok.
Einnig var unnid ad undirblningi Gtbods fyrir langdraegt
hahrada farnet (& 450 MHz tidnisvidinu) sem taka skal vid af
ndverandi NMT kerfi.

* Netsimi

PFS gaf Gt yfirlysingu um netsimapjénustu 10. febrdar 2006
par sem fram kom ad heimilt veeri ad flytja simandmer milli
hefdbundinnar talsimapjénustu og netsimapjénustu (VolP)
nema pegar um flokkupjénustu er ad reeda. Ennfremur var
akvedid ad Gthluta sérstokum simandmerum fyrir svokall-
ada flokkupjénustu en pad er netsimapjénusta sem ekki er
bundin vid akvedna stadsetningu. Nimeraflutningur var ekki
heimiladur milli slikrar pjénustu og hefdbundinnar talsima-
bjonustu. I kjolfar yfirlysingarinnar byrjudu nokkur fyrirtaeki
a0 bjéda netsimapjénustu

Eftirlit med verdlagningu — pjénusta vid neytendur

PFS vinnur ad pvi ad verd 4 fjarskiptapjonustu 4 Islandi sé eins
og best gerist medal nagrannapj6da okkar. betta markmid er
meelt med pvi ad bera verd fjarskiptapjénustu 4 islandi saman
vid verd i OECD I6ndum. Samanburdurinn er gerdur af fyrirtaek-
inu Teligen og er birtur a vef PFS. Helstu kennitolur fyrir arid
2006 voru:



Verdsamanburdur Seeti innan OECD ar hvert
Ar/bjénusta 2006 2005 2004 2003 2002
Heimilissimi 3 1 1 1 1
Fyrirtekjasimi 4 3 2 3 1
GSM - eftiragreitt 8 9 5 3 3

9 5 3 2 3

Heimild: Teligen.

Skyring: Adildarlond OECD eru 30 pjédir. Seeti 1 merkir ad [sland er med 6dyrustu
pjonustuna af maeldum I6ndum OECD vardandi fjarskipti. Unnid upp Gr verdskram
fijarskiptafyrirtaekja i névember &r hvert.

PFS gerir einnig verdsamanburd & pjénustu fjarskiptafyrirteekja i
hverjum manudi og birtir nidurstédur & vefsiou sinni. Verdskra
fidgurra steerstu fjarskiptafyrirteekjanna i desember 2006 er birt
hér fyrir nedan.

Verdskra Simans, Vodafone , SKO og HIVE
i des. 2006

Siminn  Vodafone Sko Hive

Farsimi

Lagmarksnotkun - - 490 kr. -

Upphafsgjald 3.50 kr.  3.40 kr. 2.90 kr. -

Farsimi milli kerfa 22.50 kr.  21.90 kr.  14.90 kr. -

Heimasimi innan kerfis 22.50 kr.  15.30 kr. - -

SMS textaskilabod 10.00 kr.  10.70 kr. ~ 4.90 kr. -
MMS myndskilabod 29.00 kr.  29.00 kr.  14.90 kr. -
Frelsi

Lagmarksnotkun - - 490 kr. -

Farsimi innan kerfis 11.00 kr.  10.90 kr. ~ 14.90 kr. -

NMT 23.00 kr.  23.10 kr.  14.90 kr. -

Heimasimi milli kerfa ~ 23.00 kr.  22.60 kr.  14.90 kr. -

MMS myndskilabod 29.00 kr.  29.00 kr.  14.90 kr. -

Heimasimi

Upphafsgjald 4.75 kr. ~ 4.70 kr. - 4.70 kr.

Heimasimi milli kerfa 1.65 kr. 1.50 kr. - 1.50 kr.

Farsimi milli kerfa 21.00 kr.  21.10 kr. - 15,5-20,5 kr.

Fjarskiptamarkadurinn

Radgjof og urlausn deilumala

Hluti af starfsemi PFS er ad skera Gr um stér og sma agreinings-
mal og sinna kvértunum sem berast stofnuninni vegna fjar-
skiptamala.

Fjoldi slikra mala barst stofnuninni & arinu, baedi fra fyrirteekjum
og einstaklingum.

Skv. 13. gr. laga um Pést- og fjarskiptastofnun nr. 69/2003

er heimilt ad keera akvardanir Pést- og fjarskiptastofnunar til
Urskurdarnefndar fjarskipta- og péstmala. S& sem & verulegra
hagsmuna ad geeta getur keert hvort heldur er méalsmedferd eda
efni dkvordunar

Uthlutun leyfa og eftirlit med notkun ljsvakans

PFS sér um Gthlutun fjarskiptaleyfa fyrir talstodvar og énnur
radi6taeki. Alls var Gthlutad 2281 fjarskiptaleyfum & arinu.
Mikilveegur pattur i starfsemi stofnunarinnar er eftirlit med
notkun ljésvakans. Til hennar berst arlega talsvert af kvortunum
vegna truflana & fjarskiptum. Brugdist er vid slikum kvortunum
eins fliott og audid er og orsaka truflunarinnar leitad. A érinu
2006 var 30 atkollum af pessu tagi sinnt.

Skipaskodun

Pést- og fjarskiptastofnun hefur umsjon med skodun og eftirliti
me0 fjarskiptablinadi i skipum. Tveir starfsmenn stofnunarinnar
sinna pessu verkefni og voru skodud 224 skip a arinu & vegum
stofnunarinnar. Einnig er haft eftirlit med 6drum adilum sem
sinna skodun fjarskiptabinadar i skipum og batum. Alls voru
skodud 1337 skip og batar & arinu.

Uthlutun ndmera og nimerarada

Pést og fjarskiptastofnun sér um ad Gthluta nimerarédum til
almennra fjarskiptaneta (nimeraradir i simakerfi) og einkenn-
isndmerum fyrir skip. Alls hefur verid Gthlutad rimlega 2,5 millj-
6num ndmer fyrir almenn simakerfi a islandi f ndverandi ndm-
erakerfi, eda rimlega 8 nimerum & hvern iba landsins. A arinu
2006 var athlutad 319.100 ndmerum fyrir almenn simakerfi og
tveimur stuttndmerum (pjénustundmerum). Einnig var Gthlutad
107 einkennisndmerum fyrir skip

Net- og upplysingadryggi

PES hefur mikilveegt 6ryggishlutverk gagnvart almenningi og er
i samstarfi vid adra sem vinna ad net- og upplysingadryggi.
Helstu verkefni & arinu voru:

e Ny vefsida fyrir almenning um netéryggi var opnud i febrdar
www.netoryggi.is

e Samstarf vid ENISA (Evrépustofnun um net- og upplysinga-
oryggi). batttaka i vinnuhépum um vitundarvakningu og
leidir ad stofnun vidbragdshdépa sem bregdast skulu vid ymis
konar atvikum sem tengjast 6ryggi & Netinu, svokalladra
CERT hoépa.

e Samrad vid Heimili og skéla (SAFT verkefnid um 6rugga
notkun barna og unglinga & Netinu) og Barnaheill sem rekur
abendingalinu um barnaklam.

o [ desember var unnin skyrsla fyrir stofnunina um &hrif sam-
bandsrofa i millilandafjarskiptum og timasetningu lagninga
nys seestrengs. Skyrslan var unnin af ParX vidskiptaradgjof
IBM.



The Telecommunications Market
— Increased Competition

The principal goal of the PTA is to ensure that telecommuni-
cations services in Iceland are economical, secure and acces-
sible to all Icelanders. This issue is addressed by strengthening
competition on the telecommunications market in various

ways and ensuring that reliable statistical information on the
development, competition and prices on the Icelandic market is
published annually.

The projects undertaken by the Administration in 2006 in this
respect can be divided into several main categories:

Market analysis

Through an administrative decision, one market was completed
before the end of 2006, while at the same time, work on analy-
ses of other markets was nearing completion. The analysis on
market 16 was published on 20 July 2006 where, on the one
hand, Siminn was nominated as having considerable market
strength in the termination of phone calls in its own GSM and
NMT mobile phone networks and, on the other hand, Og Vo-
dafone was nominated as having considerable market strength
in the termination of phone calls in its own GSM mobile phone
network. Appropriate obligations were subsequently laid on

the companies. A draft on a decision on market 15 was an-
nounced to the EFTA Surveillance Authority (ESA) at the close of
2006. An analysis of markets 7, 13 and 14, for leased lines, was
submitted to interested parties in June 2006 for consultation.
Market 11, for local loops, was submitted to interested parties
in September 2006 for consultation.

Work on a draft analysis for 9 other markets, i.e. markets 8, 9
and 10 as well as markets 1-6, was embarked on during the
year. This work had not been completed by the end of the year.

Obligations which are laid on companies after market analysis
are intended to reduce access impediments on entering the
market. One decision on obligations, based on market analysis,
came into effect during the year. This decision determined,
among other things, the manner in which the price of phone

call terminations was to be reduced in stages over the next
two years. The Administration monitors prices to ensure that
they are in accordance with the decision. Furthermore, work
on organising the manner in which obligations are followed-up
in general has begun, and the Administration will establish an
organised surveillance and initiate investigations in this field.
The Administration has also been involved in publishing de-
tailed information on the market and the rules that apply to

it on its website. During the year, rules were issued on indoor
installations, on conditional access systems and on market
surveillance. Work was carried out on preparing rules for com-
ments and proceedings.

The use of administrative decisions to increase
competition
e Invitations to bid for frequencies
Invitations to bid for frequencies on the 3.5 and 10 GHz
frequency ranges to increase competition in high-speed
access networks were issued during the year. Nine compa-
nies were granted authorisation to use frequencies within
these frequency ranges.
Tender documents for 3G mobiles were sent out at the end
of the year. Work was also carried out on preparing an invita-
tion to bid for a long-range, high-speed mobile network (in
the 450 MHz frequency range) which will replace the current
NMT system.

e Internet phone

The PTA issued a statement on Internet phone services on
10 February 2006, stating that the transfer of telephone
numbers between traditional telephony services and Internet
telephone services (VolP) is permitted except in the case of
roving services. Furthermore, the decision was made to al-
locate specific telephone numbers for roving services, which
are Internet phone services that are not limited to particu-
lar locations. Number transfers between such services and
traditional telephony services are not permitted. Following
the issue of the statement, several companies began offering
Internet phone services.



Surveillance of pricing — services to consumers

The PTA tries to ensure that the price of telecommunications
services in Iceland is comparable to the best prices found in
our neighbouring countries. This goal is measured by compar-
ing the price of telecommunications services in Iceland and
prices in OECD countries. The comparison is performed by the
company Teligen and is published on the PTA website. The key
figures for 2006 were:

Price comparison  Placement within OECD each year
Year / Service 2006 2005 2004 2003 2002
Home telephone 1 1 1
Company telephone
Mobile — subscription

Mobile — pre-paid

O Co A W
w W = =

3 2 3
9 5 3
5 3 2

Source: Teligen.

Notes: 30 member-states form the OECD. 1st place means that Iceland has the
cheapest service of surveyed OECD countries as regards telecommunications. The
tariffs of telecommunications companies in November of each year are used to
prepare the comparison.

The PTA also makes price comparisons of the services of tele-
communications companies each month and publishes the
results on its website. The tariffs of the four largest telecom-
munications companies in December 2006 are shown on the
opposite page.

Consultancy and the settlement of disputes

One aspect in the operation of the PTA is to settle small and
large disputes and to address complaints relating to telecom-
munications issues which are sent to the Administration.

A large number of such cases were brought before the Adminis-
tration in 2006, from both companies and individuals.
According to Article 13 of the Act on the Post and Telecom Ad-
ministration, No. 69/2003, the rulings of the Post and Telecom
Administration may be referred to the Appellate Committee for
Electronic Communications and Postal Affairs. A party that has
a significant interest to protect can submit a complaint about
either procedural matters or the substance of the decision.
During the year, the Appellate Committee ruled on 13 disputes
relating to telecommunications.

Allocation of permits and surveillance of the use of
the radio spectrum

The PTA is responsible for the allocation of telecommunications
permits for radio telephones and other radio equipment. Total
allocated 2281.

An important part of the activities of the Administration is the
surveillance of the use of the radio spectrum. Every year, the
PTA receives a considerable number of complaints relating

to interferences in telecommunications. Such complaints are
responded to as soon as possible, and the cause of the interfer-
ence is sought. In 2006, 30 such calls were addressed.

Ship inspection
The PTA is responsible for the inspection and surveillance of

telecommunications equipment on board ships. Two PTA
employees are responsible for this task, and they inspected 224

ships in 2006. Furthermore, the Administration is responsible
for the surveillance of other entities who undertake the inspec-
tion of telecommunications equipment on board ships and
boats. A total of 1,337 ships and boats were inspected in 2006.

Allocation of numbers and number series

The PTA is responsible for allocating number series to public
telecommunications networks (number series in telephone
systems) and identity numbers for ships. A total of over 2.5 mil-
lion numbers have been allocated to public telephone networks
in Iceland in the current number system, or over 8 numbers

per person in Iceland. 319,100 numbers for public telephone
networks and two short-numbers (service numbers) were al-
located in 2006. Moreover, 107 identity numbers for ships were
allocated.

Internet and information security

The PTA plays an important security role with respect to the
public and co-operates with others involved in Internet and
information security issues.

The main tasks during the year were:

e A new public website on Internet security was established in
February. www.netoryggi.is.

e Co-operation with ENISA (The European Network and In-
formation Security Agency). Participation in working groups
on a greater understanding and ways to establish response
teams to respond to various issues relating to security on the
Internet, so-called CERT-teams.

e Consultation with Heimili og skéli (Home and School, The
SAFT project on the safe Internet use of children and young-
sters) and Barnaheill (Save the Children Iceland), which oper-
ates an information forum where the public provide notifica-
tion of child pornography.

¢ In December, a report was prepared for the Administration
on the effects of connection failures in international telecom-
munications and the date of the projected laying of a new
submarine transmission cable. The report was prepared by
ParX, IBM Business Consulting.



Simtol i almenna simanetinu (PSTN/ISDN) og i farsimanetum 1980-2006
Telephone traffic in the fixed network (PSTN/ISDN) and mobile networks 1980-2006

38 2.000
S
B
g
= 1.500
L
E. 1.000
E
S
£ 500 >
1S S - < L 4 s
\g M—U—'
= 0
=
) [ [ [
Ar-Year 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006
Fastlina Farsimar
0 Fixed network Mobile

Skyring: Tolur 1980-1997 um simtdl i almenna simanetinu visa til fjolda skrefa (vidtalsbila), annars til fjlda mindtna.

Figures 19801997 on traffic in the fixed networks refer to number of pulses, otherwise to number of minutes.

Heimildir: Sources: Hagstofa Islands (upplysingar simafyrirteekjannay, Post- og simamdlastofnunin (Péstmagn og simaumferd) og Pést- og
fjarskiptastofnun (upplysingar simafyrirtcekjanna).

Source: Statistics Iceland (information from the telecommunication companies), Post and Telecommunication Authorities (Post Volume and Telephone
Traffic) and the Post and Telecommunication Administration (information from the telecommunication companies).

Hahradatengingar (xDSL askriftir) 1999-2006
Broadband connetions (xDSL subscribers) 1999-2006
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Heimildir: P6st- og fjarskiptastofnun (upplysingar simafyrirtaekjanna).
Source: Post and Telecommunication Administration (information from the telecommunication companies).

Hahradatengingar eftir tengingum a hverja 100 ibda i londum OECD i arslok 2006
OECD broadband subscribers per 100 inhabitants, by technology, Dec. 2006
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Heimildir: Source: OECD



Markaoshlutdeild radandi adila & simamarkadi 1998-2006

Market shares of the incumbent telecommunications actors 1998-2006

1998 1999 2000 2001 2002 2003 2004 2005 2006

Almenna simanetid (Fixed network)

Innanlandssimtl2 (National calls2) 100,0 99,9 97,7 920 87,0 86,6 83,1 831 87,5
Millilandasimtél (International calls) 85,0 81,0 786 821 724 72,9
Farsimakerfi (Mobile networks)

GSM og NMT, samtals (GSM and NMT, total) 89,2 79,0 74,0 70,7 68,0 668 67,1 67,2 638
GSM (GSM) 850 740 70,0 67,1 64,0 63,8 64,5 650 61,7
NMT (NMT) 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0

Skyring: Hlutdeild Landssima [slands & innlendum simamarkadi.

Note: Market share of the incumbent actor, the Iceland Telecom, on the domestic telecommunications market.

1 Samanl6gd hlutdeild i tekjum af innlands- og millilandasimtélum. Share of combined receipts from national and international calls.
2 Landid var gert ad einu gjaldskrarsvaedi arid 1998. The country is one tariff area since in the year 1998.

3 Hlutdeild i fjslda notenda i arslok. Share of total number of users at end-of-year.

Heimild: Source: Pést- og fjarskiptastofnun. Source: Post and Telecommunication Administration.

Markadshlutdeild radandi adila & simamarkadi 1998-2006

Market shares of the incumbent telecommunications actors 1998-2006
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Skyring: Hlutdeild Landssima [slands & simamarkadi.

Note: Market share of the incumbent actor, the Iceland Telecom, on the telecommunications market.

Samanlégd hlutdeild 7 tekjum af innlandssimtolum & fastaneti. Share of combined receipts from national call in fixed networkss.
Heimild: Post- og fjarskiptastofnun. Source: Post and Telecommunication Administration.

Innanlandssimtol i fastaneti
National calls in fixed networks
GSM askriftir

GSM subscriptions

Notendalinur i almenna simanetinu 1990-2006
Main telephone lines in the fixed network 1990-2006
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Skyringar: Télur nalgast ad syna fjélda askrifenda i almenna simanetinu. Skipting milli heimilistenginga og fyrirtaekja- og stofnanatenginga eru nalgadar télur.

Notes: Figures approach showing the number of telephone subscribers in the fixed network. Distribution between residential and non-residential lines are approximate figures.
Heimildir: EUROSTAT (Communication Services 1980-1992), Péstur og simi og Pést og fjarskiptastofnun.

Asamt ISDN stofn- og grunntengingum. Including ISDN basic and ISDN primary lines.

Sources: EUROSTAT (Communication Services 1980-1992), Post and Telecommunication Authorities and Post and Telecommunication Administration.



Internetaskrifendur i arslok 2006
Broadband subscribers in end of 2006
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Hahradatengingar (xDSL askriftir) 1999-2006
Broadband connetions (xDSL subscribers) 1999-2006

Fjoldi - Total
80.000

70.000
60.000
50.000
40.000
30.000
20.000

10.000

i arslok -
End of year 2000 2001 2002 2003 2004 2005 2006

Heimildir: Pést- og fjarskiptastofnun (upplysingar simafyrirtaekjanna).
Source: Post and Telecommunication Administration (information from the telecommunication companies).

Fjoldi farsimanotenda 2000 - 2006

Number of cellular mobile customers 2000 - 2006

Alls - Total
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Heimildir: Pést- og fjarskiptastofnun (upplysingar simafyrirteekjanna).
Source: Post and Telecommunication Administration (information from the telecommunication companies).



Fjarskiptamarkadurinn / The Telecommunications Market

Simtol i farsimanetum 1998-2006
Traffic in cellular mobile telephone networks 1998-2006
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Heimildir: Hagstofa islands (upplysingar simafyrirtaekjanna 1998-2000) og Pést- og fiarskiptastofnun (upplysingar simafyrirtaekjanna 2001-2003).
Sources: Statistics Iceland (information from the telecommunication companies 1998-2000) and the Post and Telecommunication Administration (information
from the telecommunication companies 2001-2003).

Smaskilabod i farsimanetum 1998-2006
SMS in cellular mobile telephone networks 1998-2006
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Skyring: Einungis sendingar innan GSM farsimanetsins. Note: From GSM to GSM only.
Heimild: Pést- og fjarskiptastofnun. Source: Post and Telecommunication Administration.




Postmarkadurinn — breytingar
i farvatninu

pann 18. oktéber 2006 birti framkveemdastjérn ESB tillogu ad
breytingum & nugildandi tilskipun 97/67/EC eins og henni var
breytt med tilskipun 2002/39/EC. A &rinu 2007 mun Evrépu-
pingid taka akvordun um hvort peer breytingar sem lagdar eru
til & nagildandi tilskipun verdi ad veruleika.

Helsta breytingin sem 1699 er til er afnam einkaréttar & post-
pjénustu i adildarrikjum sambandsins fra og med 1. jandar
2009. En fra og med 1. janGar 2006 eru bréf undir 50 g had
einkarétti. Engar breytingar eru lagdar til & hugtakinu alpjénusta
fré pvi sem er i gildandi tilskipun.

Vid afndm einkaréttar er talid naudsynlegt ad opna leid fyrir
adildarrikin til ad fjarmagna kostnad vid ad veita alpjénustu.

[ peirri tilldgu sem na liggur fyrir hafa rikin nokkra valméguleika.

i fyrsta lagi ad pjénustan verdi rikisstyrkt (state aids). [ 6dru lagi
ad pjonusta a peim stodum par sem ekki er talid liklegt ad
samkeppni geti prifist verdi bodin Gt (public procurement) og i
pridja lagi ad stofnadur verid alpjénustusjédur og kostnadi
vegna alpjénustu verdi skipt upp a milli rekstrarleyfishafa. pad
verdur i valdi vidkomandi rikis ad velja fjarmognunarleid sem
hentar best innlendum adstaedum.

Ef pad er naudsynlegt, med tilliti til samkeppni og til ad vernda
hagsmuni neytenda, skulu adildarrikin sjé til pess ad sett séu
skilyrdi vardandi adgang nyrra adila ad markadi og fjarleegja
paer adgangshindranir sem taldar eru vera & markadnum. Eru
eftirfarandi atridi nefnd sem taka parf til skodunar: Pést-
ndmerakerfid, gagnagrunnur um heimilisféng, pésthélf, pést-
og bréfakassar, upplysingar um breytingar & heimilisfangi og
pjénusta i tengslum vid dframsendingu bréfa. Einnig parf ad
huga sérstaklega ad pvi hvort skylda eigi Islandspést til ad veita
heilds6luadgang ad dreifikerfi sinu. Sja einnig akvéroun
Samkeppnisrads nr. 42/1996, sbr. drskurd afryjunarnefndar

nr. 1/1997.

Ad mati framkveemdastjornar ESB mun afnam einkaréttar i

postpjonustu verda til pess ad pjénustan mun eflast og geedin
aukast. Fullt frelsi & péstmarkadnum muni einnig skapa ny storf
i nyjum fyrirtaekjum.

Um alpjoénustu

Innan alpjonustu eru nokkrar tegundir sendinga sem rekstrar-
leyfishafa med alpjonustuskyldur er skylt ad dreifa, sbr. 3. mgr.
6. gr. laga um péstpjonustu. Einnig eru gerdar krofur um
akvedin geedi pjonustunnar, s.s. fimm daga pjonustu og
afhendingarhrada. Hér fyrir nedan verdur gerd grein fyrir
hvernig adgengi ad alpjénustu hér & landi er na hattad.

Adgangur ad poéstafgreidslu og postkossum

A hofudborgarsveedinu eru ni 12 afgreidslustadir 4 vegum
islandspésts og 75 utan pess. A undanfornum arum hefur
Islandspéstur leitast vid ad hagraeda i rekstri afgreidslustada,
baedi & hofudborgarsveedinu og a landsbyggdinni. Fyrirtaekid
hefur i morgum tilfellum lokad sinum eigin afgreidslustédum

en um leid farid i samstarf vid banka eda verslanir & viokomandi
stad sem hafa pa sinnt peirri pjénustu sem fellur undir péstpjon-
ustu i umbodi Islandspésts. Fyrirtaekid hefur einnig, 4 nokkrum
af allra minnstu stédunum & landsbyggdinni, latid viokomandi
landpést vera i hlutverki hefdbundins afgreidslustadar. begar
akvordun er tekin um breytingar a afgreidslukerfi Islandspésts er
farid eftir reglum nr. 504/2003, um afgreidslustadi.

Auk péstafgreidslu hefur almenningur adgang ad péstkossum til
ad koma sendingum i péstmedferd. A hofudborgarsvaedinu eru
130 postkassar og fyrir utan hofudborgarsvaedio eru 136
poéstkassar stadsettir. Pdstkassar eru teemdir a fyrirfram akvedn-
um timum og eigi sjaldnar en einu sinni & dag.

Fimm daga pjonusta

Samkveemt 21. gr. laga um péstpjénustu skal Pést- og fjar-
skiptastofnun tryggja ad alls stadar a landinu sé alla virka daga
borinn Gt péstur sem fellur undir skilgreiningu & alpjénustu
nema kringumsteedur og landfreedilegar adsteedur hindri slikt.
Nénar er kvedid & um skyldu til dreifingar i 10. gr. reglugerdar
um alpjénustu nr. 364/2003. Fyrir gildistoku nagildandi laga



naut hluti af ibGum dreifbylisins ekki fimm daga pjénustu.

Vid gildistoku laganna var gerd aeetlun um ad auka pjénustu

i dreifbylinu. Adlégun dreifikerfis islandspésts ad kréfu um fimm
daga pjénustu lauk i byrjun ars 2005. Fra peim tima eiga
teeplega 99% landsmanna pess kost ad fa afhentan pést fimm
daga vikunnar. betta pydir ad um 100 heimili fa nd afhentan
post sjaldnar en fimm sinnum i viku og er pa oftast um ad reeda
pjonustu prisvar i viku. Yfirleitt er hér um ad reeda mjog
afskekkta stadi par sem [slandspéstur er hadur flugsamgéngum,
svo sem i Grimsey, eda fyrirtaekid er had samgongum a sj6, t.d.
i Mjéafirdi, sem gerir fyrirteekinu 6mogulegt ad dreifa posti
fimm sinnum i viku.

Krofur um geedi pjénustu

[ 22. gr. laga um péstpjonustu kemur fram ad Pést- og fjar-
skiptastofnun skal, ad pvi er vardar alpjonustu, setja krofur um
geedi pjonustunnar. Skylt er ad dkvedinn hundradshluti pdsts sé
borinn Gt daginn eftir ad hann hefur verid moéttekinn a af-
greidslustad. bessar krofur mida vid ad 85% af innlendum
bréfum séu borin Gt daginn eftir péstlagningu. A bls. 19 ma sja
nidurstodur ar geedameaelingum a posti innanlands og posti fra
landinu, fyrir arid 2006.

The Postal Market - Pending Changes

On 18 October 2006, the EU Commission published a proposal
for amendments to the currently effective Directive 97/67/EC as
amended by Directive 2002/39/EC. In 2007, the EU will make

a decision on whether the proposed amendments to the cur-
rently effective directive will be implemented.

The main change proposed is the elimination of exclusive rights
to postal services in the member states of the Union as of 1
January 2009. As of 1 January 2006, letters less than 50 g are
subject to exclusive rights. No changes to the term universal
services as defined in the currently effective directive are pro-
posed.

On the elimination of exclusive rights, it is considered necessary
to open a way for the member states to finance the cost of pro-
viding universal services. The current proposal contains several
options from which the member states can choose.

The first option is that the service will be subsidised (state aids).
The second is that the service, in places where it is not con-
sidered likely that competition can flourish, shall be put up for
tender (public procurement), and the third option is that a
universal services fund be established and the cost of universal
services be divided between operating licence holders. It will be
up to the country in question to select the method of financing
most appropriate to domestic conditions.

If necessary, with respect to competition and to protect the
interests of consumers, the member states shall ensure the es-
tablishment of conditions for the entry of new parties onto the
market and shall remove the access impediments considered to
be present on the market. The directive contains the following
issues to be examined: the postcode system, address database,
post office boxes, collection and delivery boxes, information of
change of address and redirections services. Particular attention
must also be paid as to whether Iceland Post shall be obliged to
provide wholesale access to its distribution system. See also the
ruling of the Competition Authority No. 42/1996, cf. the ruling
of the Appellate Committee No. 1/1997.



In the opinion of the EU Commission, the elimination of ex-
clusive rights in postal services will lead to better services and
greater quality. Full freedom on the postal market will also cre-
ate new jobs in new companies.

Concerning universal services

Included in universal services are several types of mail that the
holder of an operation licence with universal services obliga-
tions is under obligation to distribute, in accordance with
Paragraph 3 of Article 6 of the Postal Services Act. There are,
moreover, requirements of particular quality of service, such as
five-day delivery services and delivery speed. Below is a de-
scription of the current state of affairs with respect to access to
universal services in Iceland.

Access to postal outlets and post boxes

There are currently 12 postal outlets operated by Iceland Post
in the Reykjavik metropolitan area and 75 outlets outside the
Reykjavik metropolitan area. In recent years, Iceland Post has
sought to streamline the operation of postal outlets both in the
Reykjavik metropolitan area and in the countryside. In many
cases, the company has closed its own outlets and, at the same
time, negotiated a partnership with banks or shops in the place
in question. Subsequently, these entities have undertaken the
services involving postal services as an agent of Iceland Post.
The company has also, in some of the smallest places in the
rural areas, had the Rural Services in question play the role of
the traditional outlet. Regulation No. 504/2003, on postal out-
lets is observed when decisions are made to change the delivery
system of Iceland Post.

In addition to postal processing, the public has access to post
boxes to post their mail. There are 130 post boxes in the
Reykjavik metropolitan area and 136 post boxes outside it. Post
boxes are emptied at pre-determined times and not less than
once every day.

Five-day delivery service

According to Article 21 of the Postal Services Act, the Post and
Telecommunications Administration shall ensure that every-
where in Iceland, on all working days, post which falls under
the definition of universal services shall be delivered unless
circumstances or geographical factors prevent this. Further
provisions on distribution obligations are contained in Article 10
of Regulation No. 364/2003, on universal services. Before the
entry into effect of the current Act, there were a proportion of
rural residents who did not enjoy five-day delivery services. A
schedule to increase services in rural areas was prepared on the
entry into effect of the Act. The adaptation of the distribution
system of Iceland Post to the requirement of five-day delivery
services began in 2005. Since that time, almost 99% of Iceland-
ers have the option of receiving their mail delivered five days

of the week. This means that only approximately 100 homes
currently receive their mail less than five times a week. In such
cases, the service most often involves mail deliveries three times
a week. These are usually extremely remote places where Ice-
land Post depends on air services, e.g. as in Grimsey, or where
the company depends on sea transportation, e.g. in Mj6a-
fiordur, which makes it impossible for the company to deliver
mail five days a week.

Standards for the quality of service

Article 22 of the Postal Services Act states that the PTA shall, as
regards universal services, set standards for quality of service. A
prescribed percentage of post must be delivered the day after
it has been accepted in the postal outlet. These requirements
state that 85% of domestic letters shall be delivered the day
after they have been mailed. On next page are the results of
quality measurements on domestic mail and mail from Iceland
for the year 2006.



Postmarkadurinn / The Postal Market
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Alpjodleg samskipti

Alpjédasamstarf

[ névember 2006 var haldid allsherjarping Alpjéda fjarskipta-
sambandsins, ITU, i Tyrklandi. Alpj6da fjarskiptasambandid er
undirstofnun Sameinudu pjédanna, samstarfsvettvangur par
sem préadar eru ndtima samskiptaleidir & heimsvisu.

Heldur sambandid allsherjarping 4 fjogurra ara fresti par sem
morkud er stefna i fjarskiptamalum. Um tvo pusund fulltrdar
opinberra adila og einkafyrirteekja & fjarskiptamarkadi satu
pingid auk fulltrda sveedisbundinna samtaka og alpjédlegra
samtaka og stofnana. bingid séttu ad pessu sinni fulltrdar Post-
og fjarskiptastofnunar og samgonguraduneytis asamt Sturlu
Bodvarssyni samgonguradherra.

A pinginu var raett um ad ITU sem undirstofnun Sameinudu
pj6danna med abyrgd a upplysingateeknimalum skuli med
markvissum heetti framfylgja peim alyktunum sem sampykktar
voru 4 allsherjarpingum um upplysingasamfélagid, p.e. World
Summit on the Information Society (WSIS) sem haldin voru i
Genf arid 2003 og i Tdnis 2005. ba er einnig fjallad um peer
6gnir sem upplysingateeknisamfélagid stendur frammi fyrir er
lGta ad glaeepum og hrydjuverkum og misbeitingu upplysinga-
kerfa i peim tilgangi.

Evropusamstarf

A samstarfsvettvangi Evrépskra eftirlitsstofnana (NRA) bar haest
& arinu samrad vid Framkveemdastjérn ESB vegna fyrirhugadra
breytinga a fjarskiptareglugerdum & komandi éri. Préun
markadsins til hagsbéta fyrir neytendur sem og edlileg sam-
keppni markadsadila voru einnig i brennidepli & arinu. Aukin
vinna var 16gd i Gtlistun & NGN (Next Generation Networks)
eda naestu kynsléd fjarskiptaneta, VolP, talsimapjénustu yfir
netid og gegnseei i verdlagningu & alpjédlegri reikipjonustu.

International relations

International co-operation

The International Telecommunications Union, ITU, held its
Plenipotentiary Conference in Turkey in November 2006. The
ITU is an agency operating under the authority of the United
Nations and is a forum where modern means of communica-
tions are developed on a global scale.

The Union holds a plenipotentiary Conference every four years
to formulate policies in communications issues. Approximately
two thousand representatives of public authorities and private
companies on the telecommunications market attended the
Conference, as well as representatives from regional associa-
tions and international organisations and institutions. Repre-
sentatives from the PTA, representatives from the Ministry of
Communications and Mr Sturla Bodvarsson, the Minister of
Communications, attended the Conference in 2006.

One of the issues discussed at the Conference was that ITU, as
an agency of the United Nations and responsible for informa-
tion technology matters, should systematically enforce the
resolutions approved at the World Summits on the Information
Society (WSIS), held in Geneva in 2003 and in Tunisia in 2005.
Also discussed were the dangers posed to the information tech-
nology society as regards criminal and terrorist activities and
the misuse of information systems for such purpose.

European co-operation

In the forum of the European National Regulatory Authorities
(NRAs), the highlight of the year was the consultation with the
EU Commission relating to planned amendments to communi-
cations regulations in the coming year. Moreover, the develop-
ment of the market for the benefit of consumers and normal
competition between market entities were points of focus
during 2006. Increased work was put into descriptions of NGN
(Next Generation Networks), VolIP, telephony over the Internet
and transparency in the pricing of international roving services.



Radgjafadeild - Verkefni fjarskiptasjoos

Radgjafadeild PFS tok til starfa i mars 2006. Radnir voru tveir
starfsmenn sem eingdngu sinna verkefnum fyrir Fjarskiptasj6d.
Verkefni rddgjafadeildar felast i undirbiningi og eftirliti med
framkveemd verkefna sem njéta styrkja fra Fjarskiptasjédi.
Starfsemi deildarinnar er adskilin fra eftirlits- og teeknihluta
stofnunarinnar og heyrir beint undir forstjéra.

pann 9. desember 2005 sampykkti Alpingi 16g um fjarskiptasj6d
sem atlad er ad stydja vid uppbyggingu fjarskiptakerfa a
sveedum par sem fjarskiptafyrirteeki hafa ekki treyst sér i upp-
byggingu 4 markadslegum forsendum. [ sjé6dnum eru til
radstofunar 2,5 milljardar kréna af séluandvirdi Simans. Fjar-
mununum verdur varid til ad beeta fjarskiptakerfin um landid
allt enda sé kvedid & um pad i Fjarskiptadeetlun 2005 - 2010.

Grundbvallaratridi fjarskiptadaetlunar er ad landsmenn sitji allir vid
sama bord 6had busetu. island verdi pannig altengt. Tvo
framkveemdaverkefni lGta ad radgjafadeild:
e AJ GSM-farsimapjénusta verdi adgengileg a pjédvegi 1,
& 60rum helstu stofnvegum og ferdamannastédum.
e AQ allir landsmenn sem pess 6ska hafi adgang ad hahrada-
pjénustu.

Verkefnastjorn Fjarskiptasj6ds setti GSM verkefnid i forgang arid
2006. Efnt var til forvals i jani 2006 & Evrépska efnahagssveedinu
vegna framkveemda vid uppbyggingu & hringveginum og fimm
fjallvegum. Eru pessir vegarkaflar samanlagt um 500 km. brju
tilbod barust i lokudu Gtbodi ad undangengnu forvali, tvo fra
Simanum hf., annad upp & 598 milljénir kréna og fravikstilbod
upp a 535 milljénir, og eitt fra Og fjarskiptum ehf. upp 4 669
milljénir. Samid var vid Simann 12. jandar 2007 & grundvelli
fravikstilbods og er endanleg samningsupphaed 565 milljonir
kréna. (Sja utbreidslukort fyrir GSM afanga 1)

Seinni hluti GSM verkefnisins verdur bodinn Gt i mai 2007, alls
35 vegkaflar og 2 ferdamannastadir.

Forgreining a stodu hahradatenginga fér fram samhlida GSM
Gtbodsferlinu arid 2006. Samkveemt bradabirgdatélum kom i
ljés ad 1.603 16gbyli i dreifbyli eru an hahradatenginga og 69 til
vidbétar i péttbyli. Pad pydir ad um 6.300 manns hafi i arslok
2006 ekki moguleika & hahradatengingum. Fyrir tveimur arum
var pessi fjoldi um 22 pasund. Aframhaldandi undirbaningur fér
fram a fyrri hluta ars 2007.

Hahradatengingar verda bodnar (Gt a fyrri hluta ars 2007.
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Advisory Division — Projects of the
Telecommunications Fund

The PTA Advisory Division was established in March 2006. Two
employees were recruited to address projects exclusively for the
Telecommunications Fund.

The tasks of the Advisory Division include the preparation and
surveillance of the implementation of projects that enjoy grants
from the Telecommunications Fund. The operation of the
Division is segregated from the surveillance and technical part
of the Administration and operates under the authority of the
Director.

On 9 December 2005, the Althingi passed Act No. 132/2005,
on a Telecommunications Fund intended to support the devel-
opment of electronic communications systems in areas where
telecommunications companies have not felt able to develop
systems on the basis of market criteria. The Fund contains

ISK 2.5 billion from the selling price of Siminn. The funds will
be used to improve telecommunication networks through-
out Iceland as provided for in the Telecom Policy Statement
2005- 2010.

The basic principle of the Telecom Policy Statement is that all

Icelanders shall enjoy equal services independent of geographi-

cal location. Thus networks will cover the entire country. The

Advisory Division is involved two implementation projects:

e Ensuring that GSM mobile services are accessible on High-
way 1, on other main roads and in tourist areas.

* Ensuring that all Icelanders who so desire have access to
high-speed services.

The project management of the Telecommunications Fund
made the GSM project a priority in 2006. A pre-selection
process was advertised in 2006 within the EEA, for work on the
development on Highway 1 and five mountain roads. These
road sections are a total of approximately 500 km. Following
the pre-selection process, three bids were submitted in a limited

tendering procedure. There were two bids from Siminn hf., one
amounting to ISK 598 million and a variant bid amounting to
ISK 535 million, and one from Og fjarskipti hf. amounting to
ISK 669 million. An agreement was reached with Siminn on 12
January 2007, on the basis of the variant bid; the final agree-
ment amount is ISK 565 million. (See distribution map for GSM
stage 1.)

The latter part of the GSM project will be tendered in May 2007
and involves a total of 35 road sections and 2 tourist locations.

A pre-analysis of the status of high-speed connections was pre-
pared concurrently with the GSM tendering process in 2006.
According to preliminary figures, it was revealed that 1,603
working farms in rural areas are without high-speed connec-
tions and an additional 69 in populated areas are without these
as well. This means that there are approximately 6,300 people
who, by the end of 2006, do not have the option of access-
ing a high-speed connection. Two years ago, this number was
approximately 22,000. Preparations continued in the early part
of 2007.

High-speed connections will be tendered in early 2007



Skrad fjarskiptafyrirtaeki i arslok 2006

Registered providers of electronic communications network and service
Nr.  Nafn Utgefis/ skrad Tegund starfsemi

2  Anza hf. 4/02/2002 Talsima-, gagnaflutningspjénusta og fjarskiptanet

P

4 Abétinn ehf. 28/03/2003 Gagnaflutningsnet og -pjonusta

6 Corice ehf. 8/11/06 Talsima-, gagnaflutnings- og samnetpjénusta

8 DVD-Margmidlun ehf. 6/02/2004 Rekstur breidbandskerfis fyrir Gtvarpsdreifingu

10 Equant a Islandi ehf. 7/07/2004 Gagnaflutningspjénusta

-

12 Firstmile & Islandi ehf. 30/05/2003 Gagnaflutningsnet og -pjonusta

14 Fjolnet ehf. 26/10/2001 Talsima-, gagnaflutningspjénusta og fjarskiptanet

16 Gagnanet ehf. 24/01/2001 Talsima-, gagnaflutningspjonusta og fjarskiptanet

18  Hationi hf. 24/1/01 Talsima-, gagnaflutningspjonusta og fjarskiptanet

Z

20 IMC sland ehf. 27/06/2000 DCS 1800 farsimapjonusta

22 IP fjarskipti ehf. 15/09/2004 Talsima-, gagnaflutningspjonusta og stafreent sjonvarp

24 Ljéshradi ehf. 12/08/2003 Gagnaflutningsnet og -pjonusta

26 Martel ehf. 14/10/1999 Fjarskiptapjonusta/persénusimi um gervitungl

28 Nepal hugbinadur 21/02/2005 Gagnaflutningspjénusta og pradlaust fjarskiptanet

30 Netsamskipti ehf. 4/12/2002 Talsima-, gagnaflutningspjénusta og fjarskiptanet

32 Nova ehf. 12/07/2006 Talsima- og gagnaflutningspjénusta

34  Orkuveita Reykjavikur 28/03/2003 Gagnaflutningsnet og -pjonusta

36 Radiovik ehf. 14/05/2004 Rekstur kapalkerfis

38 Rikisttvarpid 29/07/1997 Fjarskiptapjonusta: Hljédvarp og sjonvarp

40  Siminn hf. 30/07/1998 Talsimapj6énusta, GSM, NMT og fl.

42 Skyggnir hf. 14/10/2002 Gagnaflutningspjonusta

44  Snerpa ehf. 17/08/2000 Fjarskiptanet/ tal- og gagnaflutningspjénusta

46  Stykkishdlmsbaer 2/05/2002 Gagnaflutningsnet

-

48 Tetra Island ehf. 10/03/2000 Fjarskiptapjonusta og fjarskiptanet/TETRA

50 TSC ehf. 18/01/2002 Talsima-, gagnaflutningspjonusta og fjarskiptanet

52 Télvun ehf. 25/04/2003 Gagnaflutningsnet og -pjonusta

54  Wireless Broadband System ehf. 22/11/06 bradlaust IP-fjarskiptanet

56  bekking - Tristan hf. 16/01/2004 Gagnaflutningsnet og -pjonusta

Tionum Gthlutad 2006 - Frequency allocations

Fastasambond (fj. linka) 62

Farstodvarkerfi 8 VHF og UHF 95

Skammtimahljédvarp 54

Timab. leyfi fyrir Gtlendinga 130

I|
(O8]



Post- og fjarskiptastofnun
Rekstrarreikningur arié 2006

Tekjur
Tekjur

Gjold
Laun og launatengd gjold
Skrifstofu- og stjérnunarkostnadur
Funda- og ferdakostnadur
Adkeypt sérfreedipjonusta
Rekstur teekja og ahalda
Annar rekstrarkostnadur
Husnaediskostnadur
Félagsgjald til alpjédastofnana
Bifreidarekstur
J6fnunargjald

Eignakaup

(Tekjuhalli) tekjuafgangur fyrir hreinar fjarmunatekjur
Fjarmunatekjur (fjarmagnsgjold)

(Tekjuhalli) tekjuafgangur fyrir rikisframlag
Rikisframlag
(Tekjuhalli) tekjuafgangur arsins

Efnahagsreikningur 31. desember 2006
Eignir

Veltufjarmunir

Rikissjédur

Vidskiptakrofur

Handbeert fé

Eignir alls

Eigio fé og skuldir
Hofudstoll:
Hofudstdll i arsbyrjun
(Tekjuhalli) tekjuafgangur arsins

Skuldir
Skammtimaskuldir
Vidskiptaskuldir
Adrar skammtimaskuldir

Eigio fé og skuldir

2006
171.033.599

171.033.599

162.132.523
12.939.608
14.327.592
20.089.999

3.419.464
8.156.137
16.866.972
6.927.403
618.877
23.320.000

268.798.575

4.175.055

272.973.630
(101.940.031)

(38.598.832)

(140.538.863)

5.000.000

(135.538.863)

2006

56.120.802
87.771.866
105.673.762

249.566.430

236.799.748
(135.538.863)

101.260.885

148.303.193
2.352

148.305.545

249.566.430

2005
250.718.828

250.718.828

132.793.905
12.927.834
17.028.670
13.995.518

2.347.371
10.965.243
21.779.153

7.005.671

518.331
25.440.000

244.801.696

1.708.730

246.510.426

4.208.402
8.934.620

13.143.022

0

13.143.022

2005

71.542.224
67.712.722
107.280.280

246.535.226

223.656.726
13.143.022

236.799.748

9.519.535
215.943

9.735.478

246.535.226

Athugasemd vid arsreikning PFS 2006. asamt voxtum, samtals ad fjarheed 59.272 pus. kr. Heildarendur-

Samkveemt Grskurdi Urskurdarnefndar um fjarskipta- og p6éstmal var greidslan nam pvi 140.160 pds. kr. og voru tekjur stofnunarinnar &
Pést- og fjarskiptastofnun gert ad endurgreida Simanum hf. oftekid arinu 2006 faerdar nidur sem nam héfudstdl endurgreidslunnar. Endur-
rekstrargjald af veltu aranna 2001-2004 ad vidbeettum voxtum, samtals greidslan var skuldfeerd i reikningum PFS midad vid 31.12.2006. betta
ad fjarheed 80.888 pus. kr. ba var stofnuninni einnig gert ad endur- skyrir tap & rekstri arsins samkveemt arsreikningnum.

greida sama fyrirtaeki oftekin starfraekslugjold fyrir &rin 2003-2006



Post and Telecom Administration

Income statement for 2006

Operation: Revenue 2006 2005
Operation and revenues 171,033,599 250,718,828
171,033,599 250,718,828
Operating cost
Wages and related cost 162,132,523 132,793,905
Management 12,939,608 12,927,834
Meetings and travel 14,327,592 17,028,670
Expertise 20,089,999 13,995,518
Equipment 3,419,464 2,347,371
Other operating cost 8,156,137 10,965,243
Housing 16,866,972 21,779,153
Membership fees 6,927,403 7,005,671
Transportation 618,877 518,331
Funding of universal service 23,320,000 25,440,000
268,798,575 244,801,696
Purchase of assets 4,175,055 1,708,730
272,973,630 246,510,426
(Loss) profit before financial items (101,940,031) 4,208,402
Financial income and (expenses) (38,598,832) 8,934,620
(Loss) profit before government contribution (140,538,863) 13,143,022
Government contribution 5,000,000 0
(Loss) profit for the year (135,538,863) 13,143,022
Balance sheet 31 December 2006
Assets 2006 2005
Current assets
Treasury 56,120,802 71,542,224
Receivable 87,771,866 67,712,722
Funds and bank deposit 105,673,762 107,280,280
Total assets 249,566,430 246,535,226
Equity and liabilities
Capital:
Capital at the beginning of the year 236,799,748 223,656,726
(Loss) profit for the year (135,538,863) 13,143,022
101,260,885 236,799,748
Liabilities
Current liabilities
Accounts payable 148,303,193 9,519,535
Other current liabilities 2,352 215,943
148,305,545 9,735,478
Total equity and liabilities 249,566,430 246,535,226

A &rinu 2006 vard 135.539 pus. kr. rekstrartap af rekstri stofnunarinnar.
samning vid Fjarskiptasjod um framkvaemd fjarskiptaaeetlunar og voru Samkveemt efnahagsreikningi namu eignir stofnunarinnar 249.566 pus
radnir til verksins 2 starfsmenn. | fjarlogum fyrir arid 2006 var ekki gert kr., skuldir 148.306 pus. kr. og eigid fé nam 101.261 pus. kr. { arslok
rad fyrir pessum Gtgjoldum en pau voru endurgreidd PFS manadarlega 2006.

& &rinu 2006 samkvaemt adurtéldum samningi PFS vid sj6dinn.

pa skal & pad bent ad Pést- og fjarskiptastofnun gerdi a arinu 2006



Starfsemi 2006

Operation

Utgafa leyfisbréfa fyrir radiotaeki
Number of radio-equipment licenses issued

1 Flugvélar 169
2 Skip 534
3 Landfarstédvar & metrabylgju 792
4 Landfarstodvar & desimetrabylgju 22
5 Landfarstodvar & millibylgju 4
6 Handstodvar & metrabylgju 510
7 Handstodvar & desimetrabylgju 236
8 Landmédurstodvar & metrabylgju 9
9  Landmd&durstodvar a desimetrabylgju 5

Utgéfa skirteina fyrir notendur
Number of user licenses issued

1 Fjarskiptaskirteini, flug 129
3 Fjarskiptaskirteini, skip (GOG) 59
5 Amatorar, innlendir 21
6  Amatorar, erlendir 7
7 Amatorar, ymislegt 20

Uthlutun einkennisnimera
Number of identity numbers assigned

1. Ndmer fyrir skip 107

Skodanir & batum og skipum - skipting eftir

landsveedum / Devision according to regional location

of boats and ships inspected by PTA

1 Reykjavik 37
2 Nordvesturkjordemi 42
3 Nordausturkjordemi 41
4 Sudurkjordeemi 50
5 Sudvesturkjordeemi 36
6  Skip skrad erlendis 18

Radiébuinadarskodun i skipum og opnum vélbatum

Inspections of radio in ships and open motorboats

1  Batar styttri en 24 m. Skodadir af skodunar-
stofum og Siglingastofnun islands 1113
2 Batar lengri en 24. m. og skip 224

Skradar landstodvar / Registered land stations
FastastoOvar / Fixed stations

Metrabylgjustodvar (VHF) 403
Desimetrabylgjustodvar (UHF) 82
Millibylgjustodvar (MF-SSB) 23
Bodtaeki 28

Farstodvar i bifreidum
Vehicle stations

Millibylgjustodvar (MF-SSB) 445
Metrabylgjustédvar (VHF) 4877
Desimetrabylgjustodvar (UHF) 142

Handstodvar og merkjasendar
Handstations and markers

Metrabylgjustddvar (VHF) 4138
Desimetrabyljgustodvar (UHF) 840
Merkjasendar (vitar) 44
Ymis binadur 124

Stodvar i skipum

Ship stations

Millibylgjustodvar (MF-SSB) 74
Milli- og stuttbylgjustodvar (Combined MF/HF) 225
Metrabylgjustddvar (VHF) 2867
Neydartalstodvar 658
STK teeki (VHF) 1500
Radarsvarar (UHF) 225
Midunarstodvar (MF/HF) 33
Midunarstodvar (VHF) 58
Navtex (LF) 267
Neydarbaujur (406 MHz) 317
Immarsat B 3
Immarsat C 206
Immarsat M 20
AlS 74

Kvartanir vegna truflana
Complaints over distrubances 30
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Starfsfolk P6st og fjarskiptastofnunar 2006
Employees

Hrafnkell V. Gislason, forstjori

Eftirlitsdeild Rekstrardeild

Sigurjén Ingvason, forstddumadur Magnds Elias Finnsson, forstddumadur
Ari J6hannsson Anna Margrét Sigurdardéttir

Arszell Baldursson Gudridur Sveinbjornsdottir

Birgir Oli Einarsson Ingibjorg Sivertsen

Bjarni Sigurdsson Maria J6nsdéttir

Bjorn Geirsson

Fridrik Pétursson Radgjafadeild

Johanna Helga Halldorsdottir Otté Winther, forstodumadur

Oskar Haflidi Ragnarsson Geir Ragnarsson

Sigurdur H. Magnusson
Snorri Pér Dadason

Teeknideild

Gudmundur Olafsson, forstddumadur
Hordur Rundlfur Hardarson

J6sef Kristjansson

Oskar Seemundsson

Stefan Snorri Stefansson

bérir Gardarsson
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