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The | ndependence Foundati on,

M. Eobert A. Maes, President,

2500 Phi |l adel phia National Bank Buil di ng,
Phi | adel phia, 19107 PA,

U S A

This is the report of our study tour of the UUS.A in March -
May 1978.

This tour was an inportant and inspiring experience for us

both professionally and personally. It was a great encouragenent
for us to nmeet our counterparts inthe U S A and to see their
dedi cated work on all. levels of government*, to neet the many

representatives of voluntary agencies; to see the extent of work
being performed by the Anerican Red Cross and the Gvil Defence,
separately and in cooperation.

It was very inportant for us to study the good working relations
bet ween governnment, scientists and voluntary agencies and the
inmportant role of volunteers in the U S A

Al'l this will, hopefully, influence our future work and cooperation

W want to thank the selection conmttee under the chairmanship
of dr. Johannes Nordal and the commttee's able admi nistrative
secretary M ss Agdsta Johnson. Agdsta put great effort in her
endeavour to make the tour a successful one.

W are grateful to the American Scandi navi an Foundati on,
especially to the director of the Exchange Division for having
undertaken on behalf of the Independence Foundation to plan the
tour and t© take eare of it's many details.



Also we are thankful to the. hundreds of people that we net

for their great hospitality and generosity, professionally and
privately in homes as well as in offices. W appreciate their
candid professional attitude and humanitarian spirit.

We want especially to thank you, M. Maes, to give us the
opportunity to nmeet you in your office. W were inpressed to
hear you describe the goal of the |Independence Foundation, to
hear you explain the notivation for having this program for

Iceland implemented. This meeting was very important for us.

The travel grant will influence our future work. It puts on

our shoulders the obligation to try to achieve nore in the
future than we have been able to do in the past, for the benefit
of our country and consequently for the rest of the world.

Pl ease convey our sincere gratitude and appreciation to the
| ndependence Foundati on.

Yours sincerely

. (\J-—————'gf't:_w
n g ,

7
Gudién Petersen Eggert Lsgeirsson



The purpose of the study tour was stated in a letter to the
Sel ection comittee on June 3» 1977.

O conmon interest to both participants was:

1. a. Disaster Preparedness Prograns

Rel i ef Operations

Adm nistration in these fields.

Nat ural Di saster Response Pl anni ng.

Cooperati on between scientists, civil admnistration and

relief organisations.

3. a. The Role of the American Red Cross and other voluntary
or gani sati ons.

b. The role of federal, state and |ocal authorities and

reciprocal aid in the fullfillnment of their work.

N
op oo

O special interest to G. Petersen was:

1. Public defence in nuclear warfare.

2. Civil Defence in international terrorism

3. Civil Defence Conmmunication and warning systens.

O special interest to E. Asgeirsson was:

1. Administration and devel opnent of the Anerican Red Cross.
2. Social devel opnent work.

3. Public Health Prograns.

4. Leadership training and notivation.



2. Planning of the visit.

The planning of this tour for two participants with many and
divided interests was a difficult task. In order to make it
possible it was decided that the tour be divided into parts.

I. PromMarch 1. to March 31« when G Petersen was travelling
alone. During this part of the tour he visited nostly disaster
pr epar edness agenci es on federal, state and | ocal governnent
level. Also many scientific institutions were visited.

2. PromApril 1. to April 19. when G Petersen and E. |sgeirsson
travel led together. During this time they visited nany govern-
ment agenci es and voluntary organi zati ons, especially the

Anerican Red Cross.

3« PromApril 20. to April 30. when G Petersen attended a
neeting according to special w sh of the Governnment of |Icel and.

4. FromApril 20. to May 31. when E. I|sgeirsson was travelling
al one and studied the work of the American Red Cross, especially
di saster work, social developnment, it's cooperation with other
agencies, private and voluntary as well as several governnent
agenci es active in disaster preparedness prograns and di saster
medi cine. Then he net with prom nent personalities in the field
of public health and social psycol ogy.

3. June. After the study tour followed a private tour through
the Eastern states of the UUS.A.  In this tour E. Asgeirsson
included visits to persons that he had previously established

relations with.



Study visit.
Part 1.

Gudjon Petersen



NEW YORK
March 1st to March 5th.

Aneri can Scandi navi an Foundati on;
Meeting with Dol ores Di Paola, Director, Exchange Division, on
the planning of the tour.

Ofice of Cvil Preparedness, New York.

Meeting with Deputy Director Lt. Robert A. Hogan. Lt. R A Hogan
di scussed the G vil Defence Preparedness in New York City, problens
i n enmergency services in |large urban areas, nethods in sheltering
people in case of enmergency, and the adm nistrative structure

of civil defence in New York. Because of severe snow stormin
the city, creating transport problenms and difficulty in day,to
day energency services, the Co-ordination Center for the Civil
Preparedness was in operation, and the operation was observed.

In the discussion it was nmentioned that shelters for New York
City were not maintained as before and food and ot her nateri al
woul d not be stocked there in the future.

WASHI NGTON D. C
March 6th to 17th.

Di saster Civil Preparedness Agency:

Meeting with Dr. James A. Ridgeway education advisor of the DCPA.
Dr. J. Ridgeway was the planner of the visit at the DCPA and

ot her organi zations in the Washington DC area. Dr. J. Ri dgeway
oriented the visitor on the functioning of nass communication
system the Pentagon and the G vil Defence in the Washi ngton DC
area. He also discussed the new proposals of President Carter

to change the federal administrative structure in the disaster
preventi on and preparedness services fromdividing the response
bility between many | oosely related agencies, into one centralized
organi zation. The purpose is to make quicker and | ess conplicated
response of the Federal Governnent in crisis situations and

di sasters.

Dr. J. Ridgeway provided an office and tel ephone, for unlimted
use during working hours throughout the visit in the Wshington
DC area, and assistance by one of his secretaries.




Meetings with McConnell, Assistant Director for Plans and
Operations, Dr. Chipman Deputy Assistant Director for Pl ans,
Wengrovitz, Yogel, Deputy Assistant for Operations and Derlin,
State and Local Readi ness Division. Discussed was further

the general adm nistrative structure of the G vil Defense in
the U . S. A and decentralization of authority. The benefit and
difficulties of relocation of public in urban areas, in nuclear
attack crises were discussed. Because of the coal strike,

ef fecting power production, the planning of the DCPA of "Human
needs" in blackouts came under discussion. The different

net hods of the Cvil Defense in U S A and U S.S.E. in sheltering
prograns were discussed. Finally the nonitoring network of
Radi ol ogi cal Fallout throughout the United States was di scussed.

Meetings with Bardyl R Tirona, Director of The Defense G vi
Prepar edness Agency, M Hardi ng, DCPA CGeneral Counsel, MCanpel l
Director, Support Systens Division, L.M Higgins, Wrnings and
Communi cation and Sinnott, Electronics Engi neer.

Federal and State |aw concerning the Civil Defense and ot her
di saster organi zati ons was di scussed, and the devel opnent of
such acts in the future. The independence of .the states and
the decentralization of authority makes adm nistration and
control of disaster managenent programnms difficult.

The use of the HORAD military warning systemfor civil defense
pur poses was expl ai ned.

Conmruni cation both landline and radio were discussed and
especially were discussed the AAM comuni cation station under
devel opnent in Baltinmore, Maryl and, which is supposed to serve
as a long distance warning system

The Emergency Operation Centers were discussed, their standards,
| ocation and financing was an inportant matter in the di scussions.

Meeting with Garrett, DCPA Social Science Research and Thomas,
DCPA Public Information.



The liasion between scientists and public authorities in civi
defense matters and contracts with scientific research
institutions and many cooperative research projects where
several Governnental Organizations are involved is very
inmportant in the devel opnment of their federal program

Public information and warning through radio and tel evision was
expl ai ned.

VISIT TO THE DCPA ALTERNATI VE WASHI NG AND COVMUNI CATI ON CENTER
IN REGON 2 IN VIRG N A

The Warning and Comruni cati on Center was introduced by John

E, Bex, Director and Hugh Lai ne, Public Information Oficer.

THE ANNUAL FEDERAL ClVIL DEFENSE COUNSI L CONPERENCE.

This conference was attended for it's two days session, at the
Sheraton Hotel in Washington. A variety of very inportant
topics was introduced by many prom nent speakers and subsequent
di scussi ons were nost useful for the visitor as well as the
chance to neet those people.

NATI ONAL SCI ENCE FOUNDATI ON.

In a neeting with Dr. WIIliamAnderson the role of the Nationa
Sci ence Foundation was discussed and research project it has
undertaken within the field of geol ogical hazards. Especially
interesting was the field of earthquake prediction with it's
soci al and econom cal consequenses.

FEDERAL AVI ATI ON ADM NI STRATI ON

Meeting with Caneron, Chief of International Aviation Section,
who explained safety rules and plans for nmass casualty acci dent
inair traffic as was hijacking and international terrorism
and nmet hods to avoid such events.

DI SASTER Cl VI L PREPAREDNESS AGENCY.

Meeting with Fred M nton Medical Services Liasion Oficer of
the DCPA. The preplanning for and handling of nass casualty
accidents connected with major disasters in urban areas was the
subject at the neeting. The planning of patients triarge,
rescue managenent, anbul ance traffic flow, and preplanning of
hospitals in enmergency nedicin is an inportant part of the work
of the Agency.




NATI ONAL OCEANI C AND ATMOSPHERI C ADM NI STRATI ON ( NOAA) .

M. Loraii A. Wearer, Enmergency coordinator of the National

Cceani ¢ and At nmespheric Admi nistration set up a neeting with

t he heads of the various departnments. In the neeting various

subj ects were discussed. The NOAA is operating the Wather and
Hurricane warning centers. The major subject interesting for

| eel and were the discussion concerning managenent of fishery
fleets and utilization of Ocean as a food resources in Nuclear War.

U. S. PUBLI C HEALTH SERVI CE.

Meeting with Gracy, Enmergency Coordinator and Dr. Fred Ritsnman
Associ ate Adm nistrator. In the neeting the role of the Public
Heal th Service in disasters was discussed and regul ati ons
including authority to enforce coordinated action of private

and public hospitals and other divisions of the nedical services
to prepare disasters.

March 18th to 19th.

The weekend was used to visit famly people in O ange Park
near Jacsonville in Florida, and to travel to Eglin Air Force
Base.

March 20th to 21st.

EGLI N AlR FORCE BASE, FLORI DA.

The visit was escorted by Lt. Martens the Public Relation
Oficer of the Eglin Air Force Base, and under the |eadership
of Col. Philip Prince, Chief of 39th Rescue and Recovery W ng.
On Eglin the officers of the 39th wing gave a |lecture on

organi zation and responsibility of the rescue squadron. Equi p-
ment and material used in rescue m ssions were denonstrated

and a rescue operation exercies held for the visitor. Eglin
Air Force Base is the largest air base in the world, and a
primary test base for the U.S. Air Force. Finally the Wather
Test Laboratory for new aircraft under devel opnment was denonstrated




March 22nd.'

KLRTLAND Al R FORCE BASE, NEW MEXI CO.

The visit was escorted by Lt. Richard Murill® The training
facilities of eenbat Rescue Recovery Wngs were shown as wel

as the energency nedi cal and pharanedi c technicians training.
Because of the interest of the visitor the officers at Kirtland
AFB arranged a neeting with Ri ck Goodman 2nd Vice President,
Nati onal Association for Search and Rescue. In the nmeeting the

voluntary search and rescue activities were discussed. |In these
ai scusscions it was shown that problens arising because of
conmpetition between various voluntary rescue groups have to be
solved by a centralized adm nistrative conmttee, or another
ki nd of coordination.

March 23rd to 27th.

SACRAMENTO, CALI FORNI A.

Meetings with WII H Perry, Director, Ofice of Emergency
Services, Contra Costa County, Robert A . O son, Executive
Director, California Seismc Safety Conm ssion, Richard A
Buck, Seismic Safety Conm ssion, Tousson R Toppozada

Sei snol ogi st, California D vision of Mnes and Geel ogy and
Roger Pulley, California Ofice of Energency Services.

During discussions with these officials earthquake hazards

was the primary subject. In the Seismc Safety Comm ssion
eart hquake research prograns, hazards eval uation, need of |and
use zoning and | and use policy was discussed. Ceol ogical
techni que used for earthquake predictions and sociol ogi ca
effects of such predictons is an inportant part of their
studies. The general role and aimof the Seismc Safety

Eval uati on Board was discussed.

At the California Division of Mnes and Geol ogy the overal
prograns were presented.
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In the California Ofice of Energency Services M. Eoger Pulley

i ntroduced the State Enmergency Operation Center. During the
neeting the visitor happened to see a real earthquake received on
the California earthquake indication map, connected to all

sei snographs in the State. After having visited: a nodern nobile
E.OS. wthall facilities, radio equipnment and power supplies
was denonstrat ed.

STOCKTON.
Meeting with Bert Poschlier, Project Devel opnent, State of
California Departnent of Transportation and Thomas J. Burns.

The whol e neeting and di scussion was airborne in a small single
engine aircraft in order to observe a programand snow
contouring of the maintaining regions.

MAST | NEZ CAL.

The weekend 25th and 26th of March was spent at the hone of

M. &Ms. WII H Perry, Director of the Contra Costa County
Emergency Services. M. Perry is a close friend and a long tine
col | aborator when he was a United Nations consultant for the

I cel andi ¢ Governnent in disaster preplanning. Ms. Hulda Perry
is a former co-worker of the Icelandic Coast Guard and G vil

Def ence. The generous hospitality of M, and Ms. Perry was
shown in these days, taking the visitor several trips around

the beautiful countryside in the Bay area.

SAN FRANSI SCO AND BERKLEY.

Meeting with Edward P. Joyce, Director Ofice of Energency
Services, San Fransisco. |In the neeting the potential danger
of destructive earthquake in the Bay area was discussed and
preplanning to neet the disaster. The discussions focused on
the social structure and the different living habits of the

i nhabitants of the various conmunities in the Bay area and it's
i nfluence on the disaster plan, totally changing it from one
time to another, which conduct nore or |ess the consequences of
future earthquakes depending on the tine of the day and the day
of the week the earthquakes probably occur. Transportation
probl ens, necessary and unnecessary "public flow' are anbng the
mai n problenms in disaster response because of the |ocation of
the City, the fact that relatively few people are living there,




but it is mainly business activity that nultiplies the popul ation
t hrough working hours, A newly published report of "Earthquake
consequences on the Bay Area" was carefully discussed. After

the neeting a sight-seeing tour was taken through the Gty to
show weakness in building constructions and special constructions
built by high earthquake standards. Finally the Energency
Qperation Center of the City of San Fransi sco was observed.

Meeting with Dr. Robert Uhrhamrer, Seisnographic Station
University of California at Berkley. The discussions were
continuation of previous discussions with scientists in
Sacranmento on Ceol ogi cal hazards reduction plans.

March 28. - 29.

SEATTLE ANMD TACOVA | N WASHI NGTON.

Meetings with David Frank, Dr. Mark Meier, U.S. Ceol ogica
Survey Taconma and Prof. Steve Mal one, University of Washi ngton
Seattle. These neetings were to observe the nonitoring of

M . Baker, one of the vol canoes in the Cascate Myuntains, but
M . Baker has indicated increasing activity in recent years.

March 30.

SCOTT AlR FORCE BASE, |LLINO S.

Study visit escorted by Major J. Shipman ARRS/ CCE. The Air

lift anbul ance system of the Air Force and the centralized Rescue
Conmand Center was on the program This Rescue Command Center is
for the whole country and is responsible for the rescue activity
on air and |land. Before there were two centers but it was found
out that one is better.




Study visit

Part 2.

Eggert Asgeirsson and Gudj 6n Petersen.



Washi ngton D.C. April 1,-15«

Aneri can Soandi navi an. Foundation. Meeting with Ms. Dol ores
Di Paola, Director, Exchange Division, on the planning of the
tour.

Nat i onal Science Foundation. Meeting with dr. George Baker,
Program Manager, Probl em Focused Research Applications.

Di scussion on the role of sociologists and anthropol ogists in
di saster situations. Dr. Baker headed the D saster Research
Group 1951-63. Dr. Baker nentioned several interesting books
on the subject but considers that not enough interest is shown
on the after-effects of disaster on man as opposed to the
generous interest shown on physical after-effects of disasters.
A nost interesting work on this subject is carried out by the
Nat ural Hazards Research and Application Information Center
under the | eadership of dr. Glbert F. Wiite, professor,

Uni versity of Col orado.

U.S. Ceological Survey. Discussions with M, John A Rei nenund,
Chief, Ofice of International CGeology, nr. Afred H Chidester,
Chi ef, Branch of latin American and African Geol ogy, Dr. Robert

M Ham | ton, Chief of Earthquake studies, M. Donald R N chols,
Chi ef, Earth Sciences Application Program Dr. Robert A Matthews,

Deputy Hazards Information Coordinator, Dr. Robert |. Tilling,
Chief Ofice of Geochem stry and Geophysics and Dr. Richard S.
WIlliams, Jr., Eros Program Discussions on the cooperation

bet ween the Geol ogi cal Sucvey and other simlar institutions
around the world as relates to Disaster preparedness and
surveillance prograns. Also an inportant aspect is the relations
bet ween scientists and public officials. The USGS is responsible
for an earthquake prediction program The nonitoring system of
vol canoes was described. Dr. WIIlianms has studied the geol ogy

of lceland and has through the Eros programwitten severa
articles on the geology of Iceland. He stated that the Landstat
net could be of help in forecasting geol ogi cal phenonena of
various ki nds.



Departnent of State, Preparedness Division (AID). The foreign
di saster aid programwas discussed with M. WIIiamDalton,
Chief of the Division and his coworkers. They described the
activities of the State Department in this field and it's
cooperation with the Anmerican Red Cross. Report on the

Hei maey vol canic eruption in 1973 was presented.

Anmerican Red Cross. Meetings with President George M El sey,
El oi se Waite, Vice President, Dorothy B. Taffe, Director of

| nternati onal Services, Robert Martin, Assistant Director,

Wl liamPhilips, National Liasion Oficer, Patricia Bachman,
Nur si ng Program Operation Director, Jean Durr, Disaster Nurse,
Mary Ann Gri swol d, Program Devel opnment, Nursing, Mynard
Ham | t on, Commruni cation Center, M chael Lenagan, Chief, Youth
Section, Bryce Torrance, Director, Disaster Services, Robert
Vessey, Deputy Dir., Disaster Services, David Eby, Asst. Dir.
Fam |y Services, Kathleen Curry, Asst. Dir. Training Section
Pi saster Services and MIford Pink, Communication Specialist,
Di saster Services. Subjects discussed were: International
Rel ati ons, cooperation with the |egislature, governnment agencies

and other voluntary organi zations and agreenents with such
agencies. Nursing and the role of training, health education,
comuni cations, youth programns, |eadership training was

t horoughly discussed. |In disaster services the American Red
Cross has an ever increasing responsibility and consequently
better planning is necessary. The various courses in disaster
services were explained. The relief operations are based on a
step by step training program 80% of the expenditures is
assistance to famlies in the first phase of operations before
state and federal agencies are able to take over. To secure
equal ity assistance is based on interviews and thorough assess-
ment of needs. Chapters are responsible for casework but nust
adhere to the ARC Manual. The Red Cross responsibility is
stipulated in an Act of Congress in 1906. Oher voluntary
organi zati ons do not have that status, but a good |iasion

bet ween the ARC and ot her organizations is strengthened by many
agreenments and contracts.
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Anerican Red Cross Audiovisual Center in Virginia.

Meeting with George E. Marino, Birector of the Center and

M chael P. Smth, Asst. Producer. The Director and the staff
explained this inportant training nedia that is growing to
an ever increasing inportance in training progranms and

di ssem nation of knowl edge, not the least within the Inter-
nati onal Red Cross.

Federal Disaster Assistance Agency.

Meeting with Ugo Morel | i, Earthquake Mtigation, Jack McG aw,
Director, Ofice of Preparedness, Roy Newsome, Special Assistant
to Adm nistration and Edward Sergent. Introduction on the

adm ni stration of the FDAA, its responsibility, financing and
organi zation. The coordination of the activities of other
federal disaster relief agencies. O special interest to the
guests were policy making efforts in £rban planning, hazard
zoning and buil ding codes.

Federal Preparedness Agency, Ceneral Services.

Meeting.with Fred Ackerson, International Affairs Oficer
Leonard L. Reese, Chief, Controlled Conflicts, Preparedness

Di vi sion and John Noeita, Planning Goup Supervisor. Thorough
briefing on the history of civil preparedness 'in the warfare
di saster nobilisation and preplanning for the sustaining of
government, protection of the public and rel ocation plans

wer e di scussed.

| cel andi ¢ Enbassy.

Meeting with Sverrir Gunnl augsson counsel |l or of the Enbassy

wi th di scussions on disaster problens in ocean shipping. Also
a meeting with Valgeir Arsad sson of the Wrld Bank.

Center for Building Technol ogy, National Bureau of S aandards
Meeting with dr. Charles Cul ver, Disaster research Coordinator
and dr. Em i Simu, Structural Research Engi neer on the

devel opnment of building standards as relates to disaster hazards.

Di saster Civil Preparedness Agency (DCPA).
Meeting with dr. Janes M Ri dgway, Education Adviser.
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The Salvation Army, National Public Affairs Ofice.

Meeting with Lieut. Col. Ernest AL MIler on the disaster
services of the organization and cooperation between the nany
vol untary organi zations active in tinme of disaster.

American Public Health Association of which E. Asgeirsson is
a nenber. Meeting with dr. WIlliamH MBeath, Executive
Director, dr. Susi Kessler and Sei ko Baba Broadbeck, Associate
Executive Directors on the work of the association, nenbership
in lceland, disaster medical services and anbul ance servi ces.

Baptist 7/orld Alliance.

Meeting with dr. C Ronald Goulding, Director of Relief and
Devel opnment. The work of the alliance was explained. It is
a world wi de organi zation that exclusively gives aid through
the menbers. They are extrenely careful when using govern-
ment al agenci es and government associated organi zations as

a channel for hel p.

Phi | adel phia. April 13.

Anmerican Friends Service Comm ttee.

Meetings with Stephen Thi ernmenn, Co-Secretary Internationa
Division, Harry M1l er, Assistant Coordinator for M ddl e East
Programnms, Corinn Johnson, Latin Anericaa Prograns, Eva Mysliw ec,
Del egate to Mali and David Sogge, Africa Program This is an
organi zati on founded 1917 by Quakers in the U S. A to provide
consci entious objectors with an opportunity to serve in relief
progranms. Today it is an organization politically active to
serve the cause of peace, often a nobst controversial standpoint.
To cite exanples: Opposition to the entanglenent of the U S. A
in Viet Namand now the Pal estinian and South African situations.
Devel opnment is underway around the world, frequently in
cooperation with others, i.a. Wrld Council of Churches and

Pal estinian Red Crescent.




| ndependence Foundati on.
Meeting with the president and chairman of the foundation,
M. Robert A. Maes. The Independence Foundation is the sponsor

of this study tour. In 1932 M. Dorner of Philadel phia
founded the Dornmer Foundation (later renamed the | ndependence
Foundation) in menory of his son, a victimof cancer, in

order to sponsor cancer research. The initial investnent

kept increasing in value. M. Maes was elected to the board

of trustees of the foundation as an investnent banking
specialist. He is nowit's chairman and president "by virtue

of having outlived practically everybody else", as he said at

our nmeeting. 1In 1945 the foundation felt that so many were
interested in cancer research that nore funds were avail abl e

than good research scientists. The foundation decided to finance
the devel opnent of secondary education. After M. Maes visited
Iceland in 1971 it was decided to start a progranme for I|celandic
| eaders. So far 29 groups consisting of 48 individuals have
participated in this programme. The Anmerican Scandi navi an
Foundati on has undertaken to organize the visits and assi st

the participants. The |Independence Foundation pays all costs

i nvolved. M. Maes had hi gh hope of this programme and
expressed his wish to continue as |ong as he was convinced that
this was a useful programme for the devel opnent of Icel and.

New York Gty April 13.-19.

U. S. Coast GCuard.

Visit to Governors Island to the headquarters of the Coast
GQuard Atlantic Area and 3rd. District and nmeetings with Vice-
Admiral WlliamRea, Lt. WIliamPickumand Comm Billy G
Cunni ngham  This was followed by a visit to the Rescue

Coordi nation Center, Training School, International Ice Patrol
Center, Automated Mutual Vessel Energency Rescue (AWER) -

and other facilities.

CARE | nc.

Meeting with Donald Sanders of the Overseas Operations.

Di scussions of the structure, organization and work of CARE.
This is an organi zation founded in the wake of the Wrld War
by various organi zations to admnistrate disaster relief.



Lut heran Wrld Relief.
Meeting with Dr. Confer, Executive Director and his staff on
the international relief services of the organization

Catholic Relief Services, U S. Catholic Conference.
Di scussions on adm nistration and planning of relief work.

Sal vati on Arny.

Meeting with Brigadier Paul Seiler and staff on training and
pl anning of local and international relief. This was followed
by a visit to the Salvation Arnmy rehabilitation progranme and
hostel for al coholics an Bowery.

Enmer gency Medical Servi ces.

This was a night visit to the EM5S programme for New York City.
First there was a neeting Duty Chief Anthony D. Martino followed
by a visit to an energency hospital, inspection of anbul ances

and discussions with staff. This is a recently organi zed service
aimed at giving better and quicker service. Since this service
was started the calls are 18% fewer than before due to training
and ot her organi zati onal nmeasures taken. A visit to the night
shift and the opportunity to follow the anmbul ances on their run
was a nost interesting experience.

Church Wrld Service; National Council of Churches.

Meeting with Robert G Wiite who is preparing for del egate work
in the Caribbean and H D. Swarzendruber, Director of Centra
Ameri can, Mexican and Cari bbean affairs.

New Canaan, Connecticut. April 15.-16.

A weekend was reserved for hone hospitality. It turned out

to be a nost interesting visit where we could discuss disaster
work wi th our host Warren Russell, head of the Junior H gh
School, as he is the chairman of the Red Cross branch disaster
commttee. Ms. Marilyn Russell is a chairman of the Anmerican
Field Service program and Debbie Schwab informed us about the
organi zati on of anmbul ance services in the county.




Study visit.

Part 3.

Qudj 6n Pet ersen.



April 20.-30«

WASHI NGTON DC.

Meetings at the Departnent of State with the NATO Pl anni ng
conference for Ccean shi pping.

Because of the inportance of navigating for the isolated island
of Iceland the |ndependence Foundation agreed to the w sh of
the Icelandic Governnment to have the visitor attending the
conference. Discussions were strictly NATO matters in war

time and international crisis situations.



Study visit.

Part 4.

Eggert Asgei rsson.



Charlotte, North Carolina, April 19.-23.

Carolinas Division of the American Red Cross.
Greater Carolinas Chapter, Anmerican Red Cross.

This visit was very well planned by a host commttee of four
that not only arranged for an introduction into the work of
the division and chapter but also included other things of
interest in Charlotte.

The visit started with a general staff neeting where the guest
was wel conmed and where he gave a description of the Icelandic
Red Cross work and Iceland in general.

Managenent of Division and Chapter. Meeting with Ed Gully,
manager on the adm nistration and organi zati on of the chapter
and division. Also a neeting with Jack Gal |l aghan, first vice
chairman of the chapter, Bruce Rinehart, second vice chairnman
Wally Jorgenson, forner chairman of the chapter and now a
menber of the Board of Governors of the Anmerican Red Cross.
Then John Forehand director of the Personell Departnent

descri bed the work of the departnent.

Carolinas Division. A neeting with Stu Taber, Assistant

Di vi si on Manager, on the managenent activities and managenent
courses given in the Anmerican Red Cross. The ration vol unteers/
staff is 1/100 in first aid work and 73/1 in other service

pr ogr anmes.

G eater Carolina Chapter. A neeting with Virginia Bowser,
Assi stant Chapter Manager on the work of the Chapter and
especially the fund raising activities and the cooperation
with United Way.

After that followed neetings with the various service departnents:
Di saster and safety; responsibility, nmethods and rel ationship

with public authorities: Dennis Johnson Division Director of

Di saster services and Tom Boj anowski. Blood Program a visit

to a high school for a blood donation program
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Safety Program Joe Manl ey, chairman of the Safety Conm ssion,
TomMol lett Director and Elizabeth Tilley, Assistant Director,

on the various safety courses and progranmes. Nursing;

Marylin Self, Director. Public Relations; Jane Lesser,

Director, Volunteers Program Sadie Byerly, Chairman of

Vol unteers, Peg Vender Veer, Assistant Chairman of Volunteers

and Sue Courtney, Director, office of Volunteers. Service to
Mlitary Fam lies and Veterans; Betty Long, Director,

Yout h Service Prograns; Li nda Jones, Director. General Services;

Anna Cashwell, Director.

Di scussi on focused on di saster service, casework, danmage
assessnment and especially the extensive use of volunteers in

di saster prograns. A basic policy of the divisionis to have

nore volunteers in order to make the Red Cross work grow. An
extensive work is performed by volunteers in other prograns,

vol unteer nurses in community health courses, blood program
heal t h education etc. To direct the volunteers service is a
chairman of volunteers and director in the office of volunteers.
In order to performthe duties of the Red Cross, there is a need
for 235 new volunteers yearly. They are recruited in civic groups,
clubs and churches. All volunteers are interviewed thoroughly in
order to find out skills, probl”p.s :vzZ. interests. Then they are
pl aced according to their ability. The nunber of male volunteers

has increased. Also handi capped volunteers are used. In the
office they are used as receptionists, clerks, in telephone
service, to sort mail, filing and maki ng coffee. An inportant

feature is the register, pins for service and securing the
possibility for the interested to advance in the service. A great
difficulty is that many of the older volunteers do not trust the
yout h, although they have proved their ability in nost prograns.
Yout h work has been devel oped through |iason with schools.

Recycling Program This is an inportant environnmental programme
in-many schools as well as for the public in general.

Goodwi Il Industries. This is a programme to develop skills and
to help to place handicapped in industry. This is both an
i ndependent and sel f-supporting organization.
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WBOC Tel evision Station. An interview on the news programme
and a nmeeting with the president Jack Call aghan.

The visit to Charlotte was a nenorable one. It was well planned
and the hospitality was overwhel m ng.

Atl anta, Georgia, April 23.-25.

Sal vation Arny.

A nmeeting and a community programme with Major Jack Waters,
Communi ty Rel ati ons and Devel opnent Secretary and his assistant
Davi d Hansen. In extensive introduction into the disaster work
of the Army as well as conmunity services programmes.

National Field Ofice of the Anerican Red Cross.
Meetings with Thomas Irving, Manager, Ral ph Barlow, Director

on Di saster Preparedness and Relief, Jere Nichols, Drector of
the Ofice of Financial Devel opnment, The discussions centered
around | ong range planni ng and managenent. |f a disaster
happens in the area the Red Cross has the possibility of pulling
in people fromall other areas. About 10 of the staff can
whenever needed be sent to a disaster area. |In a hurricane
warning it is possible to send vans and di saster workers

(1000 staff plus 5000 volunteers). |In the Anerican Red Cross
the nunber of staff is about 2000 and in Chapters about 6000
people. United Way and various neans of fund raising weredi scussed.
In fund raising the general principle is that planning is done
by staff and the fund raising itself by volunteers.

Metropolitan Atlanta Chapter of the Anerican Red Cross.
Georgia Regional Ofice of the Arerican Red Cross.

Meeting with George Ferguson, division and chapter manager on
the managenent and | ong range planning of the office, June

M ddl eton, Assistant Dir. of Disaster Services and Randy Lew s
di saster consultant and first aid chairman on disaster

prepar edness pl anning, adm nistration and coordi nati on as wel
as a liaison and cooperation with governnent and voluntary
agencies. The day before Lewi s had been called to the scene
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of a disaster conprising 8 famlies. He sawto it that they

had somewhere to stay, assisted themin finding out what other
agencies mght do for themand told them how to keep in touch
with the EC. Next day he made an assessnent of the needs and
this will be continued and the famly affairs taken over by

sone other staff in order to give financial assistance if needed.

Carol Rittenhouse, director of nursing and heal th prograns
expl ai ned various courses and the role of the RC as an advocate
of the victim Caroline Friesner, Chairman of volunteers and
Teresa Caver, director, office of volunteers gave a summary
on the recruitment techniques used in the volunteer service.
In the work it is inportant to keep the volunteers happy in
their work, to have themregi stered and have good supervi sion.
It is equally inportant to transfer themto the kind of work
that they are best fit to do. Men work nostly as volunteers
in safety prograns, water safety prograns, bl ood transport,
patient transport etc Chet Sonmerville guided a tour of the
bl ood center and blood | aboratory.

| cel andi ¢ Consul .

Meeting with M K. Horowitz, Consul of Iceland and his son.

San Francisco, Cal., April 25.-27.

Aneri can Red Cross, National Field Ofice, Burlingane.

Meetings with Erwi n Cberschnm dt, Manager, Janet Boyer,

Chai rman of Vol unteers, Robert H Lucey, Deputy Manager,

John Bardy, Manager, Service to Armed Forces, H Dale Jacobs,
Manager, Service to Divisions and Chapters, Arthur E. Kross,
Director Disaster Services, Marion McConnell, Nationa

Bl ood Program Consul tant, Patric Gui bao, Assistant Director
Ofice of Financial Devel opnent, and ot hers.

A short lecture was given to a neeting of the field office
staff.



- 27 -

The role of volunteers in the work of the ARC was di scussed
extensively, and so were the nethods used to strengthen

that role. Chapter and division chairmen of volunteers are
now a part of the managenment team No position in the

organi zation can be filled w thout having been announced to
all the staff, including volunteers. The role of volunteers
has been strsngthened by an increased nunber of courses in al
aspects of voluntary work. Wth increased skills of the

| eaders in interviewng technique it is now possible to place
al nrost all volunteers in sonme work inmportant for themand the
Red Cross.

The role of the National Field Ofice in strengthening the
performance of divisions and chapters was discussed. Every
di vision of the ARC has to be reviewed every three years.
Staff now includes volunteers. Their role in the devel opnment
of the society is also reviewed and the "kidgl ove" approach
to the volunteers has now di sappeared.

Fundr ai si ng, financing and |ong range planning of the society
was expl ained. Fundraising is always done one year ahead in
order to elimnate the danger of deficit. Al property of the
ARC is owned by tha National Red Cross, which is the only

| egal person within the organization, although chapters are

de facto owners of property.

Annual Meeti ng.

The Gol den Gate Chapter of the ARC (the S.F. chapter).
Address to the Annual Meeting. The topic was international
Red Cross work.

Sacranmento, April 28.

State Ofice of Emergency Services.

Meeting with Al ex Cunningham Director, Albert E. Lockhart,
Chi ef of Fiscal Adm nistration, H Roger Pulley, Coordinator
of Earthquake Programs, M chael Browne, Information Oficer.




The role of the office and it's different divisions, cooperation
bet ween state» federal and voluntary organi zati ons was di scussed*
The human aspects of tsunam waves caused by earthquakes and

t he San Fernando earthquake was also an interesting topic of

the discussion. Yarious comruni cations equi pnrent was denonstrat ed.

Anerican Red Cross. Sacranmento Area Chapter.
Meeting with Janes McCol m Manager and Arthur E. Kross, Director,
Di saster Servi ces.

California State Seismc Safety Com ssion.

Meeting with Robert A O son, Executive Director. The Seismc

Saf ety Conmi ssion was created by the California Legislature to

strengt hen earthquake safety by inproving public policy rel ated
to reducing hazard and | essening the effects of earthquakes,

with a wide range of responsibilities. These include setting of

| ong range goals and priorities, reconmendi ng changes in

exi sting prograns and reviewi ng reconstruction efforts, hel ping
to coordinate the seismc safety activities on all |evels of
government. The comm ssion advises the governor of the state

and the legislature. The Commi ssion has 17 nmenbers, 15 appointed
by the Governor and 2 nenbers of the State Senate. The nenbers
represent a wi de range of earthquake related diciplines providing
a nultidiciplinary approach to solving problenms of seismc
safety. This includes a representative of the Red Cross. The
Commi ssion is supposed to be conpletely independent in it's work.
It is not operational or regulatory. State agencies are not
represented in the comm ssion for reasons expl ai ned,

Martinez, Cal., April 29.
Meeting with WII Perry, Director of Emergency Services, I|celandic

di saster plans were discussed. M? Perry was an U. N. consultant
on di saster services to the Governnent. He hel ped organi ze the
existing civil defence plans for the country. Also discussed

was the earthquake mtigation course that Perry has been pl anning
for scientists and officials in Iceland with the help of | eading
California mtigation specialists.
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Al bany, Cal ., April 50.

Meeting with Allan Bl ack, agrononi st of the Internationa

Engi neering C6. Inc., on nethods being perfected in California

on nultible use of geothermal energy in agriculture, horticulture
and ot her biol ogical production. M. Black has frequently

been here in Iceland and is interested in applying here the

nmet hods being developed in the U.S. in this field.

San Francisco Cal., May 1.-5.

Ameri can Red Cross, Golden Gate Chapter.

Meetings with Susan Janes, Director, Ofice of Vol unteers,

Bob Vai nowski, Director, Public Affairs, Juliet Gl bride,
Director, Community Health and Nursing, Florrie Tureoni,
Director, Safety Services, Florence Hol conbe, Assistant Director
of Youth Services, Ann Morsehead, Chairman of Vol unteers, Norma

Hansen, Chairman, International Rel ations,- Frank Waters, Assi stant

Manager, Eustaeie Ram rez-Mlina, M ssion Service Center

Coordi nator, John Thomas, Assistant Disaster Director, Tony

Mor al es, Disaster Chairman, Pete Ashen, Disaster Director and

JimWIIlianms, Manager of the Chapter.

The M ssi on Nei ghborhood Service Center for Spanish speaking
mnorities was denonstrated as was the youth program of Chinatown.
The chapter has extensive safety prograns such as teaching skills
i n mount ai neering. Mst of the Safety program staff are vol unteers.
The Cardi opul nonary Resuscitation (CPR) program has proved to be
a great success and no adverse effects have been recorded. The
American Red Cross has got a grant fromthe federal governnent

to teach CPR to as nmany as possible. It is considered essentia
that as many as possible learn the skills as a delay of nore

than three mnutes in admnistrating aid can cause death. A |aw
on the rights of rescue volunteers has been passed by the
California |l egislature, the so called Good Samaritans Act. On
the nursing voluntary teamthere are doctors, energency nedica
technicians and |laymen in clerical and organi zati onal work. The
Red Cross offers first aid teanms to all outdoor events that
attract nore than 500 people. A great enphasis is on training

all Red Cross workers so that the organi zation can perform better
work in a uniformway.
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An inportant part © the work of the chapter is a training program
for | eaders, volunteers and paid staff, the same applies
to both. The basis is the National Instructors Training Program

The chapter has an inportant role in disaster prograns of SP Gty*
It is en a 24 hour callout in disasters, both |large and snall
scal e.

Consul of 1cel and.

Meeting with Donald H, Stoneson, Honorary Consul of I|celand on
cooperation between California and Iceland in the use of

geot hermal resources and other relevent issues.

Enmer gency Medi cal Servi ces,
A short visit to the Energency Service Central, the Eire Al arm
and the Poison Control Center.

Los Angeles Airport_May 5. -5»

Conf erence on Human Aspects of Flash Fl oods.

Thi s conference was organi zed by the State of -California Ofice
of Emergency Services, the National Wather Service and the
U.S. Corps of Engineers. The main subject discussed were:
war ni ng systenms, social responce in disaster, awareness and

preparedness to respond and community planning. Al so a neeting
with Arthur E. Kross, Director of Red CGross Disaster Services
and Ron Elliott, Assistant Director of the Los Angel es Chapter of
the ARC on disaster services, D saster Services in Southern

Cal i forni a.

Institute of Behavioral Science.

The renowned scientist dr. Glbert Wite of the University of
Col orado, was a keynote speaker of the Conference. He is a

| eader in research concerning human aspects of disaster
preparedness and the influence of disaster on society. He is
critical of the disaster preparedness work as it seened to be
nore systemoriented than victimoriented. In his speech he
nmenti oned especially the danger that scientists m ght devel op
prograns into fields wheare they have research capability and
interest rather than where the comunity needs them nost.

A nmeeting with dr. Wite was nost rewarding.




Los Angel es May 5. - 14.

Sout hern California Division of the Anerican Red Cross and Los
Angel es Chapter ARC.

Meetings with Don Squires, Volunteer Disaster Consultant, Dr.
Robert E. Kelly, Chairman Youth Services, Wally Craig, D rector,
Yout h Services, Thomas A. G |1, Assistant Manager, Southern
California Division ARC, Sue Kelley, Div. Chairman of Vol unteers,
John Stroud and Ward M || ar, Assistant Managers, Los Angel es
Chapter, Marie Fuess, Director, Nursing and Health, Mary Ahern,
Assi stant Director Nursing and Health, Thomas A. G Il planned
the visit to LA and was a nost hospitabl e and know edgeabl e
supervisor of the visit that gave a very good picture of the
work of the Red Cross in a big city and the small chapters of
the nore sparsely popul ated parts of the division.

Los Angel es Paranedi ¢ Rescue Anbul ance System

Meeting with John Green Paranedi c Rescue Coordi nator, Los Angel es
Fire Departnent and Ral ph Fl anagan, Director of Safety Services,
Los Angel es Chapter ARC on the anbul ance service and rescue system
of the City. Tour of the training facilities.

Fire Station 61, Rescue 61.

Meeting with Fred Hutardo, Paranedic 11, Janmes CGol dswort hy,
paranmedic, Marty Martinat, Captain. Tour of the facilities and
a ride on the night shift of the anbul ance servi ce.

Cedars Sinai Hospital Emergency Departnent.
A short visit and discussions with the staff.

Presbyterian Hospital.
A visit to the trauma unit and the emergency departnent.

Orange County, May 9.

Orange County Red Cross.

General neeting and discussions with staff and vol unteers.
Meetings with George Chitty, Executive Director, Dave Thome,
Director, Disaster, Nursing and Heal th.
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Red Cross Heal th Mai ntenance Center,
Visit and neeting with staff and executive board.

Orange County Di saster Center.
Meeting with Ben R Col emari no, Energency Services Program
Coor di nat or.

Pasadena, Cal. May 10.-11.

Par anmedi ¢ Anbul ance Divi sion, Paetadena Eire Departnent.
Meeting with Thomas A. Pox, Chief MI.C. U Paranmedic and Janes
H. Shern Assistant Director of D saster Emergency Services on
the emergency services and tour of the facilities.

Jet Propul sion Laboratory.
Meeting with dr. Louis Serrano, Professor.

Pasadena Chapter, American Red Cross.

Attended a neeting of directors and chairmen of volunteers in
Sout hern California and net Ruth Linville, Director of

Vol unteers ARC, Eield Ofice in Burlingane.

Meetings with Jack French, Executive Director, Gary Puller,
Director, Disaster Services, Joshua Potter, Assistant Director,
Di saster Services, and Herberg Hoover 111, fornmer chairman of
the chapter and now nmenber of the Board of Governors of the
American Red Cross.

Di scussed was the work of the chapter, the cooperation between

chapters and the division, and the area organization and the
nati onal organization.

Santa Moni ca, May. 10.

Santa Moni ca Chapter ARC.
A nmeeting with Roy Corvan, Executive Director.
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St. Louis, Mssouri, May 14.-18.

Anmerican Red. Cross, National Field Ofice.

Meetings with Eli zabeth Wngert, Consultant, Internationa
Service, Janes R Hi ekey, NFO Manager, Dick Ki nbl e, Deputy
Manager, Gene Nunley, Director, Disaster Service, Gace
Eassette, Liason Oficer, Disaster Service, Lee Stilwell,
Assi st ant Manager, Service to Divisions and Chapters, Rene
Corcoran, Assistant Director, Financial Devel opnment, Dennis
Jawson, Manager, Service to Divisions and Chapters, Dorotfey
Goebelt, Service to Mlitary Fam |lies, Elisabeth Minkres,
Director, Ofice of Volunteers, Helen Gandeolas, Director
Ofice of Personell, Sheldon Thomas, volunteer, Internationa
Services and former U.S. Charge d affairs in Iceland.

The problens of the Red Cross in rural comunities and in the
big cities were discussed. The Red Cross is now inplenenting

a plan to bring the services of the Red Cross to the smallest
comunities, in order to get better participation in conmunity
devel opnent with nore voluntary invol venent.

The area which the St. Louis NFO is responsible for reaches

all the way fromthe Canadi an border to the Gulf of Mexico and
is the nost disaster prone area in the U.S. The local chapters
are responsible for the disaster service. |[If they can not
handl e a certain disaster the NFO sends their staff to assist.

Many chapters have becone very efficient in handling small scale
di sasters with volunteers, but they have to do a |ot of planning
and training to becone efficient. The division and chapter
review plan was discussed. This is a schene to help chapters and
di visions of the Red Cross to analyse their performance. Fund
raising activities were thoroughly di seussed, as an integral part
of the general activities of the Red Cross, especially when

di sasters occur.

Wrk to strenghten the relations between volunteers and RC staff
was di scussed, as was the operational managenent courses of the
ARC. The ARC has established a fund for the devel opnent of
junior staff and another to devel op operational skills of it's
upper level's staff. Anbul ance services have been criticized

in St. Louis. The status of anbul ance services was di scussed.
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Anerican Red Gross, Bi-state Division and Chapter,

Meetings with: Marvin Teeter, Manager, Loni Wnter, Director
of Vol unteers, Fred Maechling, Consultant, Safety and Di saster
Services, Bill Bell, Director, Financial Devel opnent, Marvin
Bruno, Director, Safety and Di saster Services, Rex Davis,.
Chairman, Bi-state Chapter, Zella Harrington, Director of
Nursing, Nancy Y. Moore, Director, Service to Mlitary Famlies
and Edwin S. Fryer, Chairnman, Disaster Coonmittee. The Vol unteer
programme, training and recruitnent methods were discussed.

The vol unteer programof the Field Ofice and the Chapter in
St. Louis was interesting and will be reported separately.

The fund raising devel opnent of the chapter was interesting

as the director of financial devel opnent has a wi de range of
experience as a fund raising expert for United Way.

Scott Air Force Base, Illinois, May 16.

Meetings with Lt. Col. Laird Hansen, Wng Commander Col . Hubert
Di amond, Wng Surgeoa' Col. D. Spoor MD., It. Col. Archie, Capt.
Lonsdal e, Lt. Morger, and Lt, Kanhoot.

A visit to the Patient Airlift Center, Aeronedical Airlift Center,

Aer ospace Rescue and Recovery Service and the Rescue Coordi nation
Center. The various activities were visited and studi ed.

Cvil Air Patrol is an interesting service staffed by vol unteer
pilots to find | ost planes. |Inproved nethods have resulted in
decreased hours flown in search despite/ the fact that air crashes
have i ncreased.

American Red Cross Field Ofice. Service tomlitary famlies.
Meeting with Bill Day, Deputy Field Director and Carol WIIians,
Chai rman of Vol unteers. The work of the American Red Cross to
serve mlitary famlies and veterans is a very inportant task

of the organization. The society nmaintains this service wthout
government subsidies. But the mounting cost is nmaking this
service very difficult.
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Bost on, Massachusetts, May 18.-19.

McBer and Co.

Meetings with Dr. John McCl el l and, Professor of Harvard University
and Dr. George 0. Klenmp jr., Director of Research. Educational
nmet hods were discussed, and the pitfalls of nodern conventiona
education. Currently education puts nore effort into conveying
knowl edge than nethods on how to use that know edge. It is
becom ng nore evident that nodern educational systens are failing
to produce skills that the society needs. MBer & Co. is
established to put dr. McClelland' s findings into practical use.
The company is a consultant for a number of corporations and

of ficial agencies to reevaluate their progranms and find new

ways to produce better results, such as teaching teachers and
pupils to set goals and howto reach them say in 12 day,

1 nonth and six months. It is evident that nany organi zations
have failed in their work as the staff did not know how to

reach the necessary goals. Recently the conpany has been pl anni ng
a degree in admnistration for the Anerican Managenent Associ ation
tiat will be ready in six nonths and started in 1980 at the

Baruch Coll ege in New York. Then the conpany is reeval uating
educational prograns in a nunber of cities that have been in
trouble with their educational systens. Then -there has been an
effort in the field of health services such as in alcoholic
prograns and social worKk.

Hartford, Connecticut, May 20. - 24,

Aneri can Red Cross Convention

Meetings on the subjects: Safety services; The graying of America,
it's inplication for the Red Cross; Devel opnment of manpower
resources, Disaster preparedness, delivery of services and training,
Private agencies, Public funding and Planning in the Red Cross.

O special interest was the discussion on the need for manpower,

the inportance of having good involvenent on behalf of volunteers
and carrier staff. The Red Cross nmust have worthwhil e prograns

as manpower will go to those who do the nost for themintellectually
and personally. It has, in order to reach it's goal to be the

best in the field if it wants to do superior and attractive work.




The planning for disaster work was discussed as well as the

i mportance and need for training courses etc. O primary

i nportance is goal setting, statenment of purpose, insurance of
availability of resources such as trained and wel | equi pped

personell. Cncinnati was cited as an exanple of good pl anni ng,
|l ong range planning is a very inportant elenment in the
devel pprent, it nust involve all staff on all levels. Red

Cross chapters nust ensure the assistance of specialists in
the field of planning. One person nust be nom nated on all
| evel s of Red Cross work to be responsible for |ong range
pl anni ng.

Meetings with Huntington Harris, Deputy National Chairnman og

Vol unteers (who had studied social sciences in lceland in 1937),
Cynthia 0. Wedell, National Chairman of Volunteers, and a great
nunber of American Red Cross personalities, sone of whom
personal relationship had been establisched with previously

on the study tour.

A nmeeting was with Red Cross |eaders fromHawaii, John Henry
Felix, former chairman of the Hawaii State Red Cross Chapter
and nenber of the Board of Governors of the American Red Cross,
Warren K. Luke, Chairman Hawaii Red Cross State Chapter, Jerry
Coron, Manager Pacific Division ARC on disaster preparedness,
and Red Cross Services in volcanic active areas.

A neeting with WIliamW I cox and Roy Newsonme of the Federa
Di saster Preparedness Agency, Harb Ayers of the Yakima Vall ey
Chapt er ARC.

A nmeeting with Enso Bighinatti, Under-Secretary CGeneral, Robert
M Pierpont, fornmer Under-Secretary General, League of Red Cross
Soci eties, on disaster preparedness and services in |celand.

A neeting with representatives of the Canadi an Red Cross:
Justice Janes Wl son, president, and Henri Tellier, Nationa
Comm ssioner, WIlliamB. Carr, Secretary General Trinidad-Tobago
Red Cross.

Meetings with Justice J. A Adefarasin, President of the League
of Red Cross Societies, and the N gerian Red Cross.
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The Srater Harford Chapter of the Anerican Red Cross.
A visit to the headquarters.

Connecti cut Regional Blood Center, ARC and the M I ford Hospital
Emer gency Departnent, a yisit and a neeting with dr. Allan Brandt
on paranedi ¢ and anbul ance servi ces,

New York City, May 24.-30.

Ameri can Scandi navi an Foundat i on.

A neeting with Dolores Di Paola, Director, Exchange Division.

Ofice of Cvil Preparedness.

A neeting with Peter Sarcus and a tour of the emergency
services system

Anerican Red Cross in Greater New York and

The Harriman Metropolitan Division of the American Red Cross.
Meetings with Robert J. Shea, Manager, Barnet M Deutch,

Seni or Vol unteer, Fund Consultant, Harold R Bassett, Chairman
of Vol unteers and di saster consultant, Elly Robins, volunteer,
Ofice of Public Relations Service, Bernard G andjany, Assistant
Director Disaster Services, Jean Tucker, Disaster Casework
Supervi sor on disaster service, fund raising and the general
adm nistration of the Red Cross in New YorKk.

Haarl em Red Cross Service Center.
A neeting with Lucille Young, Adnministrative Secretary.

Bronx Red Cross Service Center.
A nmeeting with Mary Fugate, Director.

Y/ ashington D.C., May 31.

American Red Cross, National Headquarters.

A neeting of section directors. Addressed the neeting and told
about the inpression of the American Red Cross after this |ong
tour of the country.
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Meetings with: George M Elsey, President, Betty O sen, Director
Personel | training and devel opnent, Becky Fey, Assistant to the

Vi ce President on planning, James Thomas, Corporate Oficer,

Pl aani ng Assi stant, Cynthia 0. Wedell, National Chairnman of

Vol unteers, G ven Marsfield, Assistant Director, Program

Devel opnment, Youth Services, Linda Mathes, Program Speci ali st,
Yout h Services, Dorotlay B. Taffe, Director International Services,
Robert Martin, Assistant Director, International Services.

The main topic was personell training, devel opnment of voluntary
wor k, corporate planning, |ong range devel opnent, international
wor k and youth services.



Part 5.

Eggert Asgeirsson.



Washi ngton D.C., June 2.

Nati onal Institute of Health.
Meeting with dr. John B. Dunbar, Director, Blood Program

Boone, North Carolina, June 10.

Wat auga County Chapter.

Meeting with Eve Green, Manager, Madge Rhyne, Janes R Hicks,
and Charles Cl enent, menbers of the Board of Directors. The
topic was the work of the Red Cross in a sparsely popul at ed,

nount aneous rural area.

Charl otte, South Carolina, June 11.-15.

Carolinas Division and Greatar Carolinas Chapter, Anmerican Red Cross.

The Red Cross in Charlotte was revisited and a neeting with Wally
Jorgenson, nenber of the Board of Governors, Anerican Red Cross,
Ed Gully, Manager, John Forehand, Director of Personell and their
cowor kers.

Bradenton, Florida, June 14.-19.

A famly visit and stay with Robert M Pierpont, fornmer Under-
Secretary CGeneral, League of Red Cross Societies. A thorough

di scussi on on disaster Services. Later David Sch. Thorsteinsson
past President of the Icelandic Red Cross joined in the discussion.




